
  
 
Bruviti Equipment AI seamlessly adapts to any service setting, providing comprehensive 
assistance in self-service, contact centers, and field service environments. Its 24/7 
generative chat assistance empowers customers to resolve issues independently, 
enhancing satisfaction while reducing the need for agent intervention. In contact centers, 
Equipment AI equips agents with real-time resolution intelligence, boosting productivity 
and increasing resolution rates. For field service, it offers on-site diagnostics and decision 
support, accelerating time to repair, increasing first-time fix rates, and enhancing overall 
productivity. Additionally, the precise parts prediction feature optimizes inventory and 
reduces unnecessary costs by accurately predicting the parts required for service calls. 
  
  
Overall Benefits: 

• Enhanced customer satisfaction through efficient self-service options. 
• Improved agent productivity and resolution rates in contact centers. 
• Increased technician productivity and first-time fix rates in field service. 
• Cost savings and better inventory management with accurate parts prediction. 

  
  
Equipment AI is the ultimate solution for service organizations looking to enhance their 
customer support, streamline contact center operations, and improve field service 
efficiency.  
  
 


