
15 reasons why Reply is your perfect tool 
to automate sales communications

4.6 based on 750+ G2 reviews

Market-leading CS & Support:
2 min response time in live chat

Scale & grow your pipeline 
-  Reply automates LinkedIn 
outreach, personal emails, SMS 
and WhatsApp messages, calls, 
and tasks. 

Leverage the cloud calls and 
dialer features to reach out 
to hot leads faster, right from 
within Reply or the extension. 

Execute tasks automatically 
generated from sequence 
steps faster with the Taskflow 
feature.

Use Reply’s automated Email 
Warm-up service to prepare 
an email account for effective 
outreach.

Try dynamic, conditional & 
custom variables for 
hyper-personalization at scale.

Employ email and sequence 
templates with proven
efficiency for your sales 
outreach.

Collaborate with your
team on sequences and
prospects, manage team
members, share templates, 
track team performance.

Benefit from AI-backed Email 
Assistant to generate human-
like emails and follow-ups in 
seconds, and improve email text.

Reply’s user-friendly UI with
in-app onboarding tips will help 
you launch your first sequence 
in minutes.

Explore granular analytics 
with AI-based metrics for 
emails, calls, tasks, and team 
performance.

Streamline your workflow with 
built-in CRM integrations, no-
code platforms, and API with 
40+ methods.

Automate lead routing, contact 
moving between sequences, 
and other cases with Triggers.

Utilize A/B split testing to 
test email messaging and 
improve overall sequence 
results.

Discover prospects on 
LinkedIn, sync data with 
your CRM, accomplish tasks 
and make calls with Reply’s 
Chrome Extension.

Reply automatically identifies 
sales-ready leads with 
meeting intent and books 
appointments with them.



“Reply is the backbone, an essential component 

of our sales machine. I personally believe Reply 

is the best outbound emailing tool on the 

marketplace.“

“Reply has a very easy-to-understand interface. 

For people who aren’t very tech-savvy, you won’t 

feel overwhelmed by using Reply because it is 

very straightforward.“

‘‘Reply.io is a good tool for personalized 

outreach that scales. Our team is doing better 

with follow up and proactively contacting 

prospects and channel partners.’’

‘‘So far, so GREAT! Reply.io allows me to prevent 

a prospect from moving onto a campaign’s next 

steps unless I physically log a call, which is great 

for seller hesitation or procrastination.’’

Gabriel Padva, 

CRO at Revenue Accelerator

Marcell Christie, 

Digital Marketing Specialist at ReachRocket

Daniel Johnson, 

VP of Sales, Zonos

Jason Eisler,

Founder and President of DNAdvisor

Reply is in the Top 50 Products for Sales in 2020
HERE ’S  WHAT OUR CUSTOMERS ARE SAYING: 

Best software 
awards 2020

Over 2500 companies trust Reply

“We transformed our small sales team of 3-5 to have the sales 

strength of 15-20 just by using Reply.io outreach software“

reply.io

Nate Alder, 

Business Development at Innoventures

https://reply.io/

