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TICKETS MANAGEMENT

SEARCHABLE KNOWLEDGE 
BASE

AI CHATBOT

OMNI CHANNEL HELP DESK

ASSETS DIRECTORY





Ticket Management

Custom Fields

Reports and 
Dashboards

Knowledge Base

Assets Directory

Users Management

Automation Rules

Integration

Ideas
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Active Directory

Power BI

Email Integration

Microsoft Teams



SAAS ON PREMISES







Let's explore a live demonstration to learn 
more about Tickhelp ticketing system and 
discover its features and capabilities.
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