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Chatbot combines business rules and data in order
to deliver intelligent responses.

14:10 p.m.

Wich two contries had the highest sales of
coated paper in September?

ChatBot  14:11 p.m.
Searching: ...

Chatsor 1613 pm Customer Challenge

The top two countries with coated paper sales in September were: You will have the Clbl|lty to access
1.  Mexico: With sales of $1588.20 Y(.)UI' . companys indicators and
Colombia: With sales of $985.80 highlights through natural language,

gathering information from different
sites and files, which may consist of

14:18 p.m. structured, unstructured, and
Give me the status on sales of the new branches from 2023 semi-structured data, specificolly
focused on searching through files
curated by financial experts.

branches during 2023:

comparison to the year
than they compensate

We developed a chatbot that utilizes the
Azure OPEN Al service (ChatGPT) to
accelerate the use of narrative analytics by
leveraging various sources of unstructured
data (in PDF format) and structured data
(DWH/Datalakes) that were previously
prepared.

It can guide you to the
source origin of each of the
chatbot's
answers/responses.

o~ o
This chatbot is capable of

embedding itself in Power Bl / Customer's private data is not

dashboards and intranet sites or
requesting help from Microsoft
Teams according to user
preference.

exposed, as their data
remains within their private

clouds and is governed at the
database level according to
user permissions.

OUR
SOLUTION ®

Itis a fully scalable platform
Questions can be asked @ d N in terms of PTUs (Processing
b Time Units) and can
in different languages. erevo gradually add integrable
\ Powered by <€ iLink Digital technologies.

It can complement the
responses with relevant
data when available in the
model (comparisons vs. the
previous year, trends, etc.)

The definition of business
rules is in human language
for the chatbot to apply in its
analysis.

Access the chatbot from Power BI, intranet sites, or Microsft Teams.




ChatGPT Chatbot

Chatbot combines business rules and data in order
to deliver intelligent responses.

Ask about your highlights

in a simple way and receive

surprising

- v 1223 p o,
at impact diq COVID make on my sal
ales?

ChatBot  12:23 p.m
@ ] Searching: ...

ChatBot

1225 pm

COY\D had a significant impact on sales in Mexico,
particularly in the last quarter of 2020. Here are the details:

In 2022, sales were lower than the previous year due

to the negative impact of the virus. This was partially

offset by new sales outlets that opened and branches
across the country.

In 2023, there was a gradual sales recovery following
the negative impacts caused by the pandem\‘c in
previous years. The speed and strength qf t‘huzmg e

i arious factors, inclu
recovery will depend on V: r he
effectiveness of virus containment rpeasgresl,;vr‘zgn;w
in vaccination, and government policies imp!

results.

10:03 p-m-

out my pranches

. i tion ab :
most important informa in Guadalajara.

Tell me the

ChatBot ~ 10:05 p-m-

Searching: ...

ChatBot ~ 10:06 p.m

It has a total of 52 branches in the Mexican Republic and 5 more
in expansion. The general data is as follows:

Maintenance: The branches are very clean and are at a low
maintenance level, but sales have decreased.

Management issues: Poor management of leaders in the
company may contribute to employee turnover.

_Seasona\ products: Branch profits have increased by 15%
In summer seasonal products.

to stimulate the economy-
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Access the chatbot from Power BI,

intranet sites, or Microsft Teams.
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