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1. aiKO

1.1. What is aiKO?

aiKO is an Al-powered platform that helps industrial companies turn their technical

documents into useful, actionable insights.

1.2. Why aiKO?
High Accuracy Efficiency Continuous Improvement
Achieves near perfect Quickly create Al agents, Al agents improve over time
accuracy because of reducing the time and effort with user feedback, ensuring
advanced RAG technologies. required. relevance and accuracy

1.3. Who uses aiKO?

e Domain Experts with deep knowledge e Engineering Leaders: Leaders
in one specific industry optimizing processes and improving
e Engineers who solve problems team efficiency.
requiring information retrieval from e C-Suite Executives (ClOs, CDOs):
technical documents. Decision-makers driving digital

transformation.

Example Use Cases:



e Semiconductors - Process Engineering: Engineers use aiKO to create Al agents
from datasheets and process logs, using the chat Ul to run experiments. Al agents
improve process optimization through new data and feedback, resulting in improved
yield, reduced production variability, and increased accuracy in troubleshooting.

o Electronics Manufacturing Systems - Quality Control: Inspectors use aiKO to
create Al agents from historical quality data and defect logs, using the chat Ul to
identify defects and receive corrective action recommendations. Al agents
continuously learn from new data, leading to faster defect identification and reduced

production costs.

1.4. Key features
1.4.1. Create agents

e Overview: Users create Al agents by uploading documents.
e Benefits: Quickly create Al agents with high accuracy from the outset, with

continuous improvement through learning.

&

Chat Q [0 Newchat
 Agentis ready now! X

You can start to chat with it

+ New chat

R Pinned chat

D 8 D ]

Create new agent

Name
My financial agent

Description

It knows everything about finance, help me calculate and
make decisions based on reports

Documents

Click to upload files

PDF, DOC, TXT (max. 50MB)

= Financial Reports.pdf
@ References.pdf

= Notesdoc [J

Create agent



1.4.2. Chat with agents

Overview: Users can chat with agents to receive answers or update existing

documents to refine the agents’ responses.

Benefits: Obtain precise answers quickly, reducing time spent searching for

information. Agents become more accurate and context-aware over time with user

interactions.

@ cha

+ New chat

How Digital X-ASIC works
Digital X-ASIC Product A

@
A R Pinned chat
@
Jay

Today
SiGe Process

ALD Equipment

(o)

Q

(in]

How Digital X-ASIC works Digital X-ASIC Product A (0

B

B

)

What about the power levels? Should | check anything specific there?

Please ensure the core voltage is stable at 1.2 volts during peak operation. Even slight deviations (Evident by...) can
cause the X-12-ASIC to underperform. It would be beneficial to monitor the voltage rail (vCore) closely, not just static
voltage readings.

1l check the voltage levels during different operating conditions. What about monitoring the voltage rails for other
critical components as well?

Yes, verify that the firmware's PLL settings are configured to target a 2 GHz output for the X-12-ASIC. If set
incorrectly, this could cap your performance. Ensure the PLL muitiplier is set to 20 and the divider 10 1, as per our
data sheet.

Got it. We might have adjusted those settings for another test. I'l reset them and check the impact. If these
adjustments don't work, what would be our next steps?

If you're still seeing issues after these changes, the next step would be to review the signal integrity on the clock
lines and check for any potential cross-talk or interference issues on your PCB layout.

@ References v & PG



1.4.3. Evaluate agents

e In-Chat Ul Evaluation: Users can rate each response from the Al agent as "Helpful”
or "Not Helpful." Admins receive notifications to review and improve unhelpful

answers.

@ Chat Q ([0 How Digital X-ASIC works Digital X-ASIC Product A (D

+ New chat

2 Pinned chat

How Digital X-ASIC works
Digital X-ASIC Product A

D g D e’

Today
SiGe Process

ALD Equipment

®  How to calculate revenue?

(@  Revenue can be calculated using the following formula:

per uni of units ice per unit of units sold.
Here's a step-by-step breakdown:

1. Determine the price per unit of your product or service. This is the amount of money you receive for each unit
sold.

. Determine the number of units sold during a specific period (daily, weekly, monthly, etc.).

. Multiply the price per unit by the number of units sold to find the revenue generated from each product or service.

. If you have multiple products or services, repeat steps 1-3 for each and then sum up the revenues to find the total
revenue.

ENEAES)

It's important to note that revenue represents the total income generated from sales before deducting expenses,
taxes, etc.

@ References v & ® 4
Unhelpful answer | | willlearn from this mistake.

Send your question.

.\! Al can make mistakes. Rate answers to improve the quality.

Notifications +/ Mark as read

My financial agent can answer "How to calc... ®

20 mins ago

Agent 2 now can answer “What is P&L?" .

24 mins ago

DA » e 0




Management Ul Evaluation: Experts can upload datasets, run evaluations, and

analyze results to enhance agent performance systematically.

o)

D 8 » &

D 8 » e 0

]

Agents

+ New Agent

My financial agent

Plant Operations Liaison
Manufacturing Systems Expert
Industrial Sales Coordinator

Production Technology Agent

Agents

+ New Agent

My financial agent

Plant Operations Liaison
Manufacturing Systems Expert
Industrial Sales Coordinator

Production Technology Agent

(D My financial agent

89.2% o Rerank LLM Rewrite query

General Knowledge Embedding Performance Rules Evaluation
|~ Evaluation: 16 Apr, 18:30

1 EVALUATE  80.2% 2 ANALYZE

Results (32/32)

# Question Agent Answer

1 > Lorem ipsum dolor sit..  Lorem ipsum dolor sit ame...
2 > Loremipsum dolor sit..  Lorem ipsum dolor sit ame...
3 > Loremipsum dolor sit..  Lorem ipsum dolor sit ame
4 > Lorem ipsum dolor sit. Lorem ipsum dolor sit ame...
5 > Lorem ipsum dolor si Lorem ipsum dolor sit ame...
6 > Lorem ipsum dolor sit. Lorem ipsum dolor sit am:

7 > Lorem ipsum dolor si Lorem ipsum dolor sit ame...
8 > Lorem ipsum dolor sit. Lorem ipsum dolor sit ame...
9 > Loremipsum dolor sit..  Lorem ipsum dolor sit ame...
10 > Lorem ipsum dolor si Lorem ipsum dolor sit ame.
11 > Loremipsum dolorsit..  Lorem ipsum dolor sit ame...
12 > Lorem ipsum dolor sit... Lorem ipsum dolor sit ame...

(D My financial agent

@ Evaluation Test S..csv = &

Expected Answer (%)

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame.

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame.

Lorem ipsum dolor sit ame...

Lorem ipsum dolor sit ame...

@ Evaluation Test S..csv | &

Expected Answer

Lorem ipsum dolo..

Lorem ipsum dolo..

Lorem ipsum dolo.

Lorem ipsum dolo..

Lorem ipsum dolo..

Lorem ipsum dolo...

Lorem ipsum dolo.

Lorem ipsum dolo..

Lorem ipsum dolo..

Lorem ipsum dolo.

Lorem ipsum dolo..

89.2%  * Rerank LLM Rewrite query

General Knowledge Embedding Performance Rules  Evaluation

|~ Evaluation: 16 Apr, 18:30
1 EVALUATE  80.2% 2 ANALYZE

Results (32/32)
# Question Original Answer  Current Answer
1 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo..
2 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
3 > Loremipsum..  Lorem ipsum dolo. Lorem ipsum dolo...
4 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
5 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
6 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
7 > Loremipsum..  Lorem ipsum dolo. Lorem ipsum dolo...
8 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
9 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
10 > Lorem ipsum... Lorem ipsum dolo. Lorem ipsum dolo.
11 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...
12 > Loremipsum..  Loremipsumdolo..  Lorem ipsum dolo...

Lorem ipsum dolo..

I«

3 RE-EVALUATE & DEPLOY
Satisfactory level: 3/5

Allanswers v

Retrieval Content

Lorem ipsum dolor sit ame... 5/5
Lorem ipsum dolor sit ame... 45
Lorem ipsum dolor sit ame. a5
Lorem ipsum dolor sit ame... 2/5
Lorem ipsum dolor sit ame... 3/5
Lorem ipsum dolor sit ame... 4/5
Lorem ipsum dolor sit ame... 115
Lorem ipsum dolor sit ame... 415
Lorem ipsum dolor sit ame... 45
Lorem ipsum dolor sit ame. a5
Lorem ipsum dolor sit ame... 5/5
Lorem ipsum dolor sit ame... 5/5

Next: Analyze >

N2

3 RE-EVALUATE & DEPLOY  92.3% A7 +10%

Satisfactory level: 3/5 v All answers v

Original Score Current Score (®

5/5 5/5
4/5 4/5
4/5 4/5
2/5 5/5
3/5 4/5
4/5 4/5
5 5/5
4/5 2/5
4/5 4/5
4/5 4/5
4/5 4/5
5/5 5/5

< Back Deploy age!



1.4.4. Manage workspaces and users

e Workspace Management: Create and configure workspaces, monitor usage, and

generate reports.

@ Workspaces ([ Settings

General  Team member  Plan

New workspace

Workspace image

@ Quoc's workspace v
PRO - User @
@ Olivia's workspace In
)

Workspace name

oD g D

ould be at least 200px x 200px, sm:

Quoc's workspace

Description

It knows everything about finance, help me calculate and
make decisions based on reports

(o)

e User Management: Assign roles to users, invite new users, and manage access

permissions.

@ Workspaces [  settings

© General ~ Teammember  Plan
New workspace

Invite new member

@ Quoc’s workspace v
PRO - User Enter email Member

@ Olivia’s workspace
)

D Q9 »

Lana Steiner

: . Admin M
lanasteiner@untitledui.com

Olivia Rhye -
olivia@x.com Contributor v
Phoenix Baker o

v
phoenix@x.com lember
Natalie N

nat@x.com Member v

S P > D

-



1.5. FAQs
1.5.1. What can we use aiKO for?

aiKO helps enterprise teams get accurate, real-time answers for various use cases requiring

real-time support and troubleshooting.

1.5.2. What if we don’t have centralized or clean documentation?

aiKO handles messy, unstructured data with pre-built processing pipelines, cutting down
the time and costs for data preparation. This lets you create virtual Al experts from a single

manual or a large data set, making it easier to use your organizational knowledge.

1.5.3. How do | secure my data & keep it confidential?

Data security and compliance are top priorities for our organization. aiKO is built with
enterprise-grade security in mind, adhering to the strictest enterprise security standards.
This ensures that our sensitive data and proprietary knowledge remain safe. With advanced
access controls, encryption, and the option for self-hosted deployments, aiKO gives us
complete control over our data security, aligning with our IT policies and regulatory

requirements.

1.5.4. How is aiKO different from other Al assistants?

Al assistants like ChatGPT/CoPilot have low starting accuracy for retrieval questions, can't
handle multi-step tasks well, and struggle to use expert knowledge. aiKO, however, offers
high initial accuracy, better multi-step task handling, and automatically improves by

incorporating human expertise.

1.5.5. Can | integrate agents into an existing software or modify the front-end UI?

Yes, agents created in aiKO can be accessed via API, including chat completion, allowing

developers to integrate agents into various software workflows.

1.5.6. Do you support data & workflow integration with other internal IT systems?

Yes, aiKO integrates with other IT systems through robust APIs and connectors. This
ensures seamless data flow between aiKO and your existing IT infrastructure, so Al agents
can access the latest information and provide accurate responses. Our technical support

team can help with custom integrations to meet specific needs.



1.5.7. Can | run aiKO in my own cloud? What are the tradeoffs?

Yes, aiKO can run in your own cloud environment. This gives you more control over data
security, compliance, and infrastructure management. The tradeoffs include higher costs
for managing the cloud infrastructure and needing in-house technical expertise for
deployment and maintenance. On-premises deployment might limit some real-time support
capabilities available in our managed cloud environments, but it ensures maximum data

privacy and compliance with internal IT policies.

2. Partner portal

2.1. What is the Partner portal?

Aitomatic's Sl partner portal is designed to help System Integrators (Sl) manage client
onboarding, monitor usage, and provide support effectively. The portal ensures Sl partners

can efficiently sell and support aiKO.

2.2. Key features
2.2.1. Onboard Customers

Overview: Simplify the process for Sl partners to onboard new clients, ensuring a smooth
transition and setup.
Features:

e Forms for entering customer entities and configurations.

e Ability to assign roles to users.

e Checklist to ensure all necessary configurations are completed.
2.2.2. Monitor Customers & Usage

Overview: An overview dashboard for S| partners to manage clients and monitor usage.
Features:

e List of all clients managed by the Sl partner.

e Access to customer profiles and usage statistics.

e Tools for adding, removing, and updating customer entities and user roles.

e Generate reports of customer activities.



2.2.3. Troubleshoot Issues

Overview: Equip Sl partners with tools to troubleshoot issues and provide effective support
to their clients.
Features:

e Access to aiKO FAQs, troubleshooting guides, and best practices.

e Integration with real-time support through chat or ticketing systems.

e Feedback mechanism to collect and analyze client feedback.

10



