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inFlow for Clinics




About us iNextLabs

« We are Al-focused company specialized in
building Generative-Al solutions

« Headquartered in Singapore; Offices in Malaysia,
India and the US; Partners worldwide

e LLM-based solutions that are customized and 4 &
work on enterprise data

« We build Intelligent Virtual Agents that are
customized to your domain and your enterprise

- - Microsoft for Startups
B Founders Hub A-] VERIFY

FOUNDATION



iNextLabs

01. COST REDUCTON

84% of organizations reported
cost reduction as a key driver

. 02. FASTER TIME TO MARKET
Business
. 52% of companies consider faster time
D rivers fo I to market as a critical factor
automation 03. CUSTOMER EXPERIENCE

65% of consumers are likely to switch
brands if a company doesn't personalize
communications

04. PRODUCTIVITY

59% of executives view automation as
essential for staying competitive



Chatbots Will Become a Primary
Customer Service Channel

Figure 1: Adoption of Chatbot Technology
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Why iNextLabs?

iNextLabs

because when it comes to unlocking the future, we're always one step ahead!

At iNextLabs, innovation is our DNA,
and customer success is at the heart
of everything we do

B INEXTLABS:

iNextLabs

€lo
CONV

Featured on CIO Tech Outlook Magazine as “10 Most
Promising Conversational Al Startups 2023"

Trusted by companies worldwide
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iNextLabs Solutions

IN F | OW . saaS-based conversational-Al solution
developed for small and medium enterprises
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iNextLabs

inFlow Enterprise: um-rowered

solutions deployed on your premise or cloud
infrastructure

Tailored for
Enterprise

Customer

Infrastructure

Custom ML



inFlow: Empowering businesses with Al
Make every customer feel valued with Al-powered conversations

Designed for Healthcare, Clinics, Retail,
Service Industry, Fashion, Food and
Beverages

Primary Channel: WhatsApp.

Other channels: Web, Voice, Google,
Facebook/Insta Messengers, etc.,

Features: WhatsApp Business Platform,
WhatsApp Flows, LLM-Based Knowledge
Management, Mult-channel, WhatsApp
Broadcasting, Contact Management

p @s

Broadcast Response

Leverage WhatsApp to Get instant
reach customers at notifications when
scale your customers
respond

B!

Live Agent Contacts

Combine the power of
Al with Human
Expertise

Build your marketing
data with automated
contacts builder

iNextLabs

w

Shopping

Allow customers to
browse and buy
products from
WhatsApp

&

Interactive Forms

Forms to handle
different workflows
within WhatsApp

SaaS Offering Get Deployed in < 3 days

Predefined Templates

Integrations




WhatsApp Business Platform

+» WhatsApp designed specifically for businesses to
communicate at scale

+» Integrate WhatsApp's messaging capabilities into
existing communication systems

«» Key Features: Two-way communication, Templates, Rich
Media Messaging, Analytics, Personalized, Security and
Compliance

Accessing WhatsApp Business Platform

X/

< Business (legitimate and permitted)

X/

% Address and Telephone proof

X/

% No Phone required
< Valid and Active Number (Fixed/Mobile)




©).
Why WhatsApp for Business iNextLabs

« WhatsApp Business APl messages have a 99% open
rate’

« WhatsApp Business can streamline customer service
by 225%]

e 175 million people a day use WhatsApp to contact
businesses?

: : - https://bloggingwizard.com/whatsapp-statistics
2. WhatApp - Nutzungsabsicht fiir Kontakt mit Unternehmen nach Einsatzbereichen in Deutschland 2018 | Statista



https://bloggingwizard.com/whatsapp-statistics/

inFlow: Broadcast
WhatsApp Marketing

L J
-
L)

Reach customers where they are

Connect with customers on WhatsApp, the platform used by
millions of people worldwide

Broadcast at scale

Send to customers at scale without having to group them or
have contacts stored in your mobile device

Make Messaging Engaging
Add Call-to-Action (CTA) and quick reply buttons to your
messages to make it more engaging and easier to respond

- @ Your Healthcare &/

Business Account

-
Hi John! Welcome to Your Healthcare.
Thank you for choosing us as your
dental health provider. We are delighted
to have you as a part of our commitment
to superior dental health care.

How would you like to proceed with us?

Our Services Book Appointment

® Message

> e @)

Your Healthcare

Business Account

Dear John,
Thank you for your booking.

Your appointment has been confirmed.
Here are the details:

Doctor: Dr. Alex Lily

Appointment Date: 1st April, 2024
Location: 1 Coleman Street, Singapore

Thank you,
Your Healthcare

/| Google Maps

Q2 callUs

Message




Your Healthcare + Your Healthcare +* Your Healthcare +* Your Healthcare &
« @ -ount & s « 0 Busins ount « 0 Business Account & « 0 ount
x
Select Appointment Type
First, we'll need a few details from you. Pick a date et
General Checkup @® 09-12-2023 (S A ]
o . Select your preferred date Time
First Name Specialist Consultation O 12.00 PM
John
Pediatric Appointment O Appointment Type
5;“*“‘ time v General checkup
. 12 pm
Dermatology Appointment
Last Name 9y ApP O First Name
Doe
Eye Examination O John
R Last Name
Gynecology Consultation Q
Patient ID Doe
112233 q 5
Dentist Visit O Patient ID
112233
Other Q
Managed by the business. Laarn more Managed by the business, Learn more Managed by the business, Learn more Managed by the business. Learn more

P Your Healthcare & - Your Healthcare &

Business Account o Business Account

Feedback 1 of 2 Feedback 2 of 2

Rate the followings:

Would you recommend us to a friend?

Choose one Hospital Ambiance

« Excellent (5/5)

Hygiene

How could we do better? « Good(4/5)

Leave a comment (Optional)
Dental Care

= Excellent (5/5)

Managed by business. Learn more

Managed by business. Learn more

inFlow: Forms
Build forms on WhatsApp

Build forms to simplify tasks
Appointment Scheduling, Feedback, Sign up forms

A complete workflow scenario
Create workflows that guide users through multiple screens

Connect endpoints to make it

dynamic
Exchange data across screens to enable more complex
interactions




€ Catalog
Your Healthcare

Listerine cool mint...
Fung recommends u

$698 $9:37

Hello Kids Natural...
g The Hello brand mak.

$497 6625

Fung owns an Oral-B brush a.

1 I Oral-B 6000 SmartSeriesE...
W oo s
Hello aunt plaque + whiteni...

ia The toothpaste tablets from

$7.99 83499

Looking for something else? Message
Your Healthcare

Your Cart
Add more

Listerine Cool Mint Antiseptic...
-1 +

Hello Kids Natural Toothpaste...
$4.97

1 B

You save $3.67
Estimated total $11.97

By continuing, you agree to sh
and phone number with tF
order and total price, including any tax, fees and discounts

Place order

E
COOL MINT

Listerine Cool Mint Antiseptic Mouthwash

$9.37

mends using the Listerine brand which

sential oils, This one is infused with a cool
mint flavor to reveal fresh breath instantly. He mentions
that this brand h an proven to combat gingivitis

when used once a day for 30-second rinses.

https://inextlabs.ai/

Message business

View cart (2)

- Your Healthcare

Business Account

ORDER #7375882

Listerine Cool Mint Antiseptic
Mouthwash, Hello Kids Natural T...

Total $11.97

Your order is now ready for payment. Please
complete payment before your checkout
session expires.

Review and pay

Pay now

® Message

inFlow: Catalog
Sell on WhatsApp

List sellable products

Allow customers to browse and buy products from
WhatsApp

A complete purchase cycle

Cart management to collecting address to enable payments
without leaving WhatsApp window

Seamless Integrations
Orders can be pushed to POS/ PMS with APl integrations




inFlow: Live Agent
Build forms on WhatsApp

Unified inbox

Get conversations across channels in one single inbox

Live Agent

Seamlessly transition from automated responses to
personalized interactions

(T

Agent Assist Tools

Make agents life easier with summarization, automated
response, canned reply, etc.

mms Ta Mall Q 14N BEZ® o< wm°

latsw 84 sesfw getr Hion nwii(3)
{nara Gl acerns sart you use..8en Is

ﬁ Coywralt

LNt saay Aigent Ac carGee iyent 119er 2€ @1aser wat dbelltor
ogeret patte tersent § g

Nel [ne en tcwenizshade

NO. srnrefs naréns

%e oms'chet
[ FLove Lits

Comgone it

Moeet ‘s higeaw
wsrer a a2 llay aeett eoft beallu,we as Live aterstt

Jawyern jlone oLl cgent 2061 ane. @ &
1h s91Gea1 Vo e tG soavertit

3 8l

Maks.yeu1 fewy




iNextLabs

Q

Customer Success Story

Dental Clinic increases patients’ engagements on
WhatsApp

A leading dental clinic with over six branches in Singapore has significantly enhanced patient
engagement and streamlined operational efficiency by harnessing the power of the WhatsApp
Business Platform.

Through personalized messaging, the clinic offers appointment reminders, updates on
promotions, and timely follow-ups, resulting in a substantial reduction in no-shows.



iNextLabs

Thank you!

@ http://www.inextlabs.ai/
DA info@inextlabs.com

in @ @ f



https://www.linkedin.com/company/inextlabs
https://www.facebook.com/iNextLabs
https://www.instagram.com/inextlabs/
https://www.youtube.com/channel/UCJDvWr__3VODxszufzBUHcw

	Slide 1: inFlow for Clinics
	Slide 2: About us
	Slide 3
	Slide 4
	Slide 5: Why iNextLabs? because when it comes to unlocking the future, we're always one step ahead!
	Slide 6: iNextLabs Solutions
	Slide 7: inFlow: Empowering businesses with AI Make every customer feel valued with AI-powered conversations
	Slide 8: WhatsApp Business Platform
	Slide 9: Why WhatsApp for Business
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Customer Success Story
	Slide 16: Thank you!

