THE APP FOR MOBILE FIELD SERVICET




POLUMANA® SERVICE-APP BLUEZSEE

With intelligent route and long-term tour planning
 gain more time for your customers and spend

Tour and route planning less time on the highway
+ use the filter functions for the optimized choice
of customer visits

Plan maintenance and service calls at the push of a
button and assign them directly to the assigned

POLUMANA® DISPATCH - for service technicians. .
« Match the assigned service calls to the
automated deployment plans . . ,
v competencies of the respective service

technicians, absences and travel times.
 As a back-office tool complementary to the
service app
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Wie funktioniert POLUMANA®
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POLUMANA® DISPATCH APP

- Automatic scheduling of service appointments
taking into account qualifications, travel times,
driving distances, daily working hours, desired
appointments, etc.

- Simplified manual task assignment or fine-
tuning via a graphically appealing interface
(drag & drop)

- Post-optimization and route visualization via
online map service (Bing Maps)

- Synchronization of master data (orders,
employees) with the source system, resource
planning back into the target system
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