
Situation
Cargo and freight companies, such as carriers, 
forwarders, and other logistics operators, are required 
to comply with international laws and regulations. 
These continuously increasing compliance measures 
extend beyond the cargo itself, encompassing both 
sender and consignee involved in the shipment process. 
Furthermore, the increase of dangerous goods in cargo 
represents growing concern for safety in the shipping 
process. All entities involved in the transportation of 
cargo therefore play a crucial role in identifying safety 
risks and mitigating them to an acceptable level.

Business Challenge
Cargo and freight companies face significant challenges 
arising from resource constraints. These limitations 
involve financial constraints, technological gaps, and a 
scarcity of human resources, impeding their ability to 
screen cargo timely and with consistent quality. This 
obstacle not only heightens the risk of non-compliance, 

but also hampers their ability to minimize risks related 
to dangerous goods, resulting in additional costs, 
impacting their competitive position in the industry.

Solution
Cargo Intelligence provides a data-led risk assessment 
of cargo shipments. By automating and enhancing the 
cargo screening, Cargo Intelligence makes it possible to 
process high volumes of cargo in a timely and consist-
ent manner. It enables early detection of sanctioned 
entities, and dangerous, prohibited, or restricted goods. 
Leveraging existing knowledge and data sources, it 
generates actionable and predictive intelligence, em-
powering analysts to focus their time on cargo which 
poses the highest risk. This results in the ability to make 
faster, more accurate and consistent decisions in the 
screening process, ensuring compliance, safety, and 
supporting a competitive position in the industry.
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Cargo Intelligence
Automate cargo screening and 
effectively manage compliance  
and safety risks.

How it works

UPLOAD DOCUMENTS
Upload the air waybill / bill of 
lading to the engine, automate it 
with the use of the standard API

ASSESS RISK
Estimate risk posed by each item related to 
the shipment and calculate the cumulated 
risk score while weighting relevance

REPORT AND EXPORT
Generate the analysis summary for review 
and reporting and automatically push the 
risk score to your tools and workflow

EXTRACT AND ENRICH
Build context around the cargo, route, shipper, 
consignee (and more), and automatically check 
compliance and safety of the cargo

DECIDE AND ACT
Validate the reported cargo 
risk and make a substantiated 
decision to take next steps

Solution

DETECT SIMILARITIES
Learn from previous cargo shipments 
and include analyst feedback about 
older shipments
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Features
• Integration with cargo management systems (API)
• Dashboard with overview of shipments prioritized 

per risk level
• Up to date context enriched with use of 3rd party 

data sources
• In-depth risk analysis with the A.I. powered 

assessments
• Real-time notifications about riskful shipments

The benefits of Cargo Intelligence
• Compliance: remain compliant with international 

laws and regulations and decrease the risk of 
financial penalties while safeguarding brand and 
reputation.

• Competitivity: increase the ability to process high 
volumes of cargo with automated, consistent, and 
timely screening.

• Cost savings: reduce dependency on manual labor, 
minimize errors, and overcome staffing challenges 
by automating repetitive tasks.

• Efficiency: streamline operations to reduce the 
risk of business disruption, increase customer 
satisfaction and safeguard efficiency in the supply 
chain.  

• Quality: make sure the screening process is done in 
an accurate and consistent way and remains up-to-
date with international laws and regulations.  
 

ROI
• Increase visibility on compliance risks and avoid 

600K USD average in fines per year due to missed 
hits (non-compliant cargo).

• Decrease manual efforts and screen cargo 12x 
faster, grow your cargo screening capabilities 
without needing more staff.

• Avoid 450K USD average of penalties per year due 
to disrupted operations resulting from handling of 
riskful or non-compliant cargo.

Solution

Why Pandora Intelligence?
• Pandora Intelligence revolutionizes decision-

making by providing intelligence that is both 
predictive as well as actionable.

• Instead of replacing existing tools and 
knowledge, our technology enhances the 
capabilities of our customers.

• Pandora Intelligence is trusted by governments, 
law enforcement agencies, and enterprises such 
as airlines and financial institutions.

About Pandora Intelligence
Pandora Intelligence is dedicated to empower 
organizations with fast and responsible decision-
making through its revolutionary SaaS engine. Using 
a narrative approach with an AI-powered ontology, 
it creates predictive and actionable intelligence 
out of large amounts of dynamic and diverse data. 
Serving governments, law enforcement agencies, 
and enterprises such as airlines and financial 
institutions, Pandora Intelligence operates globally 
with value-added partners. 


