
Name of Offer: Integrate Copilot into your System (Briefing) 

Company Name: Calian Digital Solutions Ltd. (CDS) 

Duration: Up to 2-hours 

   
 

Purpose Summary:  

Discover the features and capabilities of Copilot Studio and explore how Calian can leverage it to handle 

a range of requests, from providing simple responses to common questions to resolving issues requiring 

complex conversations, ultimately improving your workflows by integrating AI into your processes, 

tools, and databases. 

Description: 

This up to 2-hour briefing session is designed to showcase the transformative potential of Microsoft’s 

Copilot Studio. During this initial session, we will explore the features and capabilities of Copilot Studio 

and demonstrate how it can be seamlessly integrated into your organization using the Microsoft 

ecosystem. By adopting a customized Copilot, your business can achieve enhanced productivity, 

improved decision-making, and optimized operations through the power of AI. 

Custom Copilot Integration:  

Azure Custom Copilot in a form of plug-in or app can integrate with various systems in Azure. Integration 

with other systems requires planning to ensure seamless operation and maximum benefit. Some of 

these steps are: 

1. Assess Existing Infrastructure 

2. Use APIs & SDK 

3. Data Integration 

4. Custom Interface 

5. Workflow Integration 

6. Security & Compliance 

Implementation Roadmap: 

Implementing a custom copilot tailored to your organization’s needs involves a structured and phased 

approach to ensure a successful deployment and integration. Refer to our development offering for 

detailed development and implementation guide. Below is high level overview for reference: 

1. Initial assessment & Planning – This phase is to evaluate your needs and plan for custom copilot 

development. 

2. Customization & Configuration – Develop and fine tune model using various available tools.  

3. Deployment & Training – Deploy custom Copilot to end user, collect feedback and plan 

iterations. Training end user to use app and provide IT staff training for administrative purposes. 

Questions 



   
 

   
 

 


