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ScaleVoice is a platform designed for running, training and monitorin AI Agents used in customer operations, 
while ensuring human oversight.

Decision-making LLM model fine-tuned for industry specific workflows to boost conversion rates on business 
use cases and customer satisfaction on customer support use cases.
Integrations with existing CRM/ERP systems like SAP or SalesForce, or custom internal systems 
Use of historical customer data to enhance interactions and identify new opportunities like up-sales
Human in the loop: UI Front-end App for Human and AI collaboration on a all Customer interactions
Omni-channel and Multi-language support for 40� languages
Sophisticated AI Agent with a natural voice and ability to navigate complex business conversations

https://scalevoice.ai/
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