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Customer Relationship ¢flanagement

>> (UsTOMER RELATIONSHIP MANAGEMENT ((CRM) IS AN APPROACH TO
MANAGING A COMPANY'S INTERACTION WITH CURRENT AND
POTENTIAL FUTURE CUSTOMERS THAT TRIES TO ANALYZE DATA
ABOUT CUSTOMERS” HISTORY WITH A COMPANY AND TO IMPROVE
BUSINESS RELATIONSHIPS WITH CUSTOMERS, SPECIFICALLY FOCUSING
ON CUSTOMER RETENTION AND ULTIMATELY DRIVING SALES GROWTH,



Welcome to ESpoCRM
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>> \N OPEN SOURCE WEB APPLICATION THAT ALLOWS YOU TO SEE,
ENTER AND EVALUATE ALL YOUR COMPANY RELATIONSHIPS
REGARDLESS OF THE TYPE PEOPLE, COMPANIES, PROJECTS OR
OPPORTUNITIES- ALL IN AN EASY AND INTUITIVE INTERFACE



\WHERE IS IT USED?

= ik

Wholesaledand retail E-commerce Banking Call-centers Manufacturing
trade

. i

Education Travel & Tourism Real Estate Healthcare Insurance



|ANGUAGE SUPPORT
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English

Turkish

Russian

German

N

Czech

Viethamese

Romanian

Indonesian

French

Polish

Ukrainian

A
A 4
Dutch

Portuguese

Italian



AVAILABLE
| (JPTIONS
N



] CRM DATABASE IS STORED LOCALLY.

] CRM SOFTWARE RUNS ON YOUR OWN HARDWARE_
] NO DATABASE SIZE LIMITATIONS
] (JpeN source (RM AND IS FREE TO USE_

] MOoDIFY THE SOURCE CODE ACCORDING TO THE NEEDS

] No Apvanceb Pack aND \/o|P INTEGRATION INCLUDED



t.,»CRman tsc (Gud

[_]GET UP AND RUNNING QUICKLY

__JFuLL SET OF FEATURES
[LJNO HARDWARE REQUIRED

_INO CRM SOFTWARE INSTALLATION OR MAINTENANCE NEEDED

_JSwiTcH To (JN-PREMISE AT ANY TIME



Sales fAutomation

[_)[eans_ (ONVERTING |EAD TO
(pporTuNITY/AccOUNT/(ONTACT.
_J(QrpporTuNITIES POTENTIAL SALES IN (RM.

() A\CCOUNTS FACH ACCOUNT IS A CENTRAL <
RECORD IN 2B MODEL. |

Opportunities by Stage

Actions -

Negol

Fagaras 5 Pro Price
(L) (oNTACTS (ONTACT CAN BE RELATED TO

From Cliy 5003

MULTIPLE ACCOUNTS WITH SPECIFIC ROLES OF

Deal No 500

RELATIONSHIPS

Proper Education 60

5,000 UsD 10,000 USD



{4 3 Today
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Find aut reguirarmants

Calendar

September 7 - 14, 2014

Wed 10

—

_)MeeTINGS
_J(AcLs
] Tasks

_) SENDING INVITATIONS TO ATTENDEES

_J(G00GLE (ALENDAR [NTEGRATION ( AVAILABLE IN
Apvancep Pack)

[_]SHARED (ALENDAR |JSER CAN SEE SCHEDULES

OF COWORKERS



j OUTBOUND EMA!LS .-;llb.rm Goran » goran@4m.com *»®

_JFmaiL TempLaTes
jEMAlL FOLDERS Account T s =

_JEMAIL ACCOUNTS * AUTOMATIC ARCHIVING

Subject *

Welcome to CRM

Body
}

EMAILS FROM PERSONAL OR GROUP |MAP 7o BI U s A-=E® T o® %@ o

Alban Goran

ACCOUNTS_ [NCOMING EMAILS AUTOMATICALLY (mmmmx
EspolEill]
GET LINKED TO CORRESPONDING RECORDS

_)EmaiL SioNaTURE

_)Emai Fiutees

_JMass fmaw wactmens o
_JMULTIPLE EMAIL ADDRESSES PER A RECORD S o x



Stream

I had a call with Mr.Bar. Mow all seems clear.|

| ost I
m_lnhn sales updated status
1512

Will Manager created meeting Discuss price linked to this lead
13:10

will Manager posted

This lead is very important for us. Please handle this ASAP.
13:09

perpatel Admin created this lead assigned to john Sales
12:59

(L) AcTiviTy SrREAM FEED WHERE CHANGES AND
NEW ADDITIONS OF FOLLOWED RECORDS ARE
—) SHOWN,
(_Fottow ButTon_ |Jser can FoLLow
PARTICULAR RECORD RECORDS ONE CREATES OR
THOSE THAT GOT ASSIGNED TO ONE ARE
FOLLOWED AUTOMATICALLY



Customer Support

) (ases
) EMAIL-To-(ASE

] CusToMEeR PorTAL
_KnowLEDGE BasE



Other cfeatures

5> |[NVENTORY MANAGEMENT >> ANALYTICS *

(JPropucTs (AVAILABLE IN ADVANCED Pack) (JRePorTs (avaiLABLE IN ADVANCED Pack)

() QuoTes aND [NvoICES (AVAILABLE IN ADVANCED Pack)

>>MARKETING AUTOMATION -
>MI$C : (] (amPaiGNs
[_IMaPs_ ])ISPLAYED BASED ON ADDRESS FIELDS L TarcET |1sTS
LJDyNAMIC FORMS [JSYNC TARGET |1sTS WiTH REPORTS (AVAILABLE IN
(L (atcucaTe FiELDs Apvance Pack)
(1 GooGLE (ONTACTS |NTEGRATION (AVAILABLE IN ADVANCED LJEMAIL MARKETING
Pack) L IMAILCHIMP [NTEGRATION (AVAILABLE IN ADVANCED

Pack)



Other features

> TELEPHONY

[1Vo[P INTEGRATION (AVAILABLE As \/0IP [NTEGRATION
EXTENSION)

[_JMULTIPLE PHONE NUMBERS PER RECORD_ [)IFFERENT TYPES OF
ProNE NuMBers (MosiLe, (JFrice, Fax ETc).

>> WorRKFLOWS *

[ WorkrLOW MANAGEMENT (AVAILABLE IN ADVANCED Pack).
ACTIONS CAN BE TRIGGERED IF SPECIFIC CONDITIONS ARE MET.
AVAILABLE ACTIONS® SEND EMAIL, UPDATE RECORD, CREATE NEW
RECORD, CREATE NOTIFICATION, ASSIGN RECORD BY SPECIFIC
RULE_

5> ADMINISTRATION *

] Dara |MPoRT

L] Users. NO USER LIMITATION IN ON-PREMISE VERSION,

L] TEAMS_ |JSERS CAN BE ORGANIZED INTO TEAMS.

L] RoLEs AcCEsS CONTROL CAN BE SET FOR WHOLE TEAM AND SPECIFIC USER
] | DAP AvTHenTicATION

] (urrency Rates

] Themes supporT

>>(USTOMIZATION °

] [avouT MaNaGER (HANGE LAYOUTS FOR DETAIL AND LIST VIEWS.

] ENTITY MANAGER (REATE CUSTOM ENTITIES, FIELDS AND RELATIONSHIPS

] [xTensions ApiLity To cusTomize Your FsPo(RM wiTH INSTALLABLE
EXTENSIONS



Wy Espo CRM ?

Bitnami makes it easy to run EspoCRM in the cloud, locally or virtually. The Bithami EspoCRM
Stack is:

Up-to-date
@ We track every release of EspoCRM and update our stack shortly after it's released.

Secure

a If serious security issues are discovered, we provide new versions of EspoCRM as
soon as possible, often within hours of the availability of a fix.

Consistent

@ With Bitnami, you get the same software stack and configuration regardless of
where you are deploying EspoCRM or other Bitnami Applications. This makes it easy
to migrate between different platforms.

With the Bithami EspoCRM Stack compiling, configuring and all of its dependencies are taken
care of, so it works out-of-the-box.
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5> WeB 8aseD (RM. (JNE VERSION FOR ALL YOUR DEVICES

e — >>[REE OF CHARGE AND OPEN SOURCE (RM DISTRIBUTED UNDER (jP|V3.
oo 5> [ESTED WITH MOST HOSTING PROVIDERS

5> NEW FEATURES EVERY 7 MONTHS_

>>RESPONSIVE DESIGN AND LATEST |\EB TECHNOLOGIES

5> |IGHTNING FAST.

5> No USER LIMITATION,

>>(Loub AND (JN-PREMISE VERSION AVAILABLE

> Fasy To cusTomizZE,

>>(JPEN ARCHITECTURE FOR THIRD PARTY INTEGRATION VIA AP|.
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[or

(OMMERCIAL AND PERSONAL USE
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Awiva Brushan (14UCS052)
Part Desar (14UCS037)
Swew Ankur (14UCS035)




