
Gym and Fitness
Management Software
A secure and scalable solution for fitness chains
to achieve operational efficiency, cost control, 
manage risks, improve profit margin & go digital.



Our numbers tell a better story about us

We are global but more local than you think

FitnessForce in numbers

We are G-Local

9+
Countries

40+
Employee

10+
Years

500K+
Members

India, GCC, SEA Focused

TAX SUPPORT : FitnessForce has 
full support for Multi-taxation 
across. (GST, VAT, SCT)

Local Payment Processing

Pay Link (Online Collection), 
BUY from Mobile app & portal, 
Recurring & more!

Local Language Application 
Support

FitnessForce as a application can 
support Local Language.

Local SMS & Email

We work with local telecom to 
send Transactional & Promotion-
al SMS & Email to your members. 
This alone greatly improves 
member experience & brings in 
efficiency through automation.



Thousands of the world's best fitness clubs and 
recreation centers are using FitnessForce to 
scale up their business more efficiently.

Our Solutions

WEB
FitnessForce

DESKTOP
Acess Control V3

MOBILE APP
Member app 

(Branded & FitnessForce)

APIs
Open APIs
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CALENDAR AND BOOKING

MEMBERSHIP MANAGEMENT

Helps you buy & 

renew member-

ships, manage 

sessions, scheduling 

through calendar, 

book appointments 

or classes & calcu-

lates commission 

automatically.

Manage member-

ships with features 

like, Freeze, 

Upgrade, Transfer & 

Terminate.
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CLASS REMINDERS

SMS

PAYMENT REMINDERS

SMS

HAPPY BIRTHDAY

SMS

*WhatsApp automation coming soon.

Schedule automated Email & SMS to members and leads with 15+ trigger points such 

as renewal due, irregularities, feedbacks etc.

AUTOMATED REMINDERS

Custom mobile app & online portal for your members to buy memberships, 

book, join classes, give feedback, view offers, freeze account, avail gift vouch-

MEMBER APP
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ACCESS CONTROL

REPORTS

Automate & manage your Gym Access on basis of Valid 

Membership through Biometric Integration.

Choose from over 

50+ unique reports 

ranging from sales 

and marketing to 

inventory to 

analyse your 

business anytime..
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INTEGRATION

STAFF APP

FitnessForce supports Finance, Access Control, 

Telephony, Payment Gateway & many more integrations.

Manage your appointments and 

organise your schedule through 

hassle free process from our 

Staff App.



INFORMATION 
SECURITY 

A complete retainership 
and protection for all your 
data.

SCALABLE

Easy tool to help your 
business to scale up and 
grow easily. FitnessForce 
uses Amazon EC2 services 
to grow your business on 
a big scale

DISASTER RECOVERY 
PLAN

Regular backup to keep 
your data secure from any 
cyber threat and ensure 
restorability.
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99.95% UPTIME 
GUARANTEE

A seamless customer 
experience with no 
service interruption on 
our innovative platform to 
provide the best service. 

Protecting Your Data Is Our Highest Priority. 

Your data is your property and it should stay like that only. 

FitnessForce doesn't snoop on your data in no situation 

whatsoever, so that you can be assured that your business 

remains none of our business.

Data Security



What’s New

Gym membership refund process 
with workflow
Now streamline your refund process and 

improve your customer's experience.

Member Portal - Improve your 
gym visibility and communication
Provide additional value and experience to 

your gym members with the member 

portal. 

Decremental campaign - Increase 
your gym memberships
Create an urgency for new membership 

purchases and renewals.

PayLink online payment - close 
more gym membership sales
Accepting payments from customers is 

now easier than ever and just a link away. 



What’s New

O�er class booking to your gym 
members on Mobile App & 
Member Portal
Offer members the convenience and 

flexibility to book classes directly through 

the Mobile App & Mobile Portal.

Work out from home - Engage 
members with workout videos on 
the member app
You can now record workout videos and 

have them display on the Member App.

One-Day Pass feature to turn 
prospects into members
Prospects hesitating to committing to join 

your gym can avail its facilities for a whole 

day by purchasing one or multiple One-Day 

Passes from the Member App.

Purchase Portal - Sell gym mem-
berships online with your branded 
e-commerce portal
Empowers your gym members to buy and 

renew their membership anytime, from 

anywhere with a fast and seamless online 

purchase experience.



Clients
No matter the size, we’re the right fit for you.





We want you to get the best results. 
Let our experts help you find the right 
FitnessForce plan for your team.

GRIP TECHNOLOGIES PVT. LTD.
Sumer Plaza
Marol Maroshi Road,
Marol, Andheri East,
Mumbai 400059, India.

Mail - sales@fitnessforce.com

Mon - Sat 8 AM to 10 PM

+91 91677 78129

Scan WhatsApp QR code to chat with us. 

Book a Demo

https://api.whatsapp.com/send?phone=+919167778129&text=Hello%20FitnessForce,%20I%20am%20
mailto:sales@fitnessforce.com
www.fitnessforce.com

