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Soluton Overview /

Accela
Environmental

Health
Focus on public health,
not data management

Environmental health departments are the gatekeepers of
a community’s healthy development. Whether it’s fostering
a sae and burgeoning resauran scene, proecng
groundwaer, or ensuring sae recreaonal acvies, you
work to protect your community every day.

Bu i can ge complicaed. Regulaon and demands
shif. Our cusomers ell us ha heir mos pressing
challenges include:

� A relenless fow o public records requess

� Meetng inspecton arges wih manual, paper-based
processes, or infexible legacy sysems

� Coordinatng routne inspectons according o risk

� Inspecors sruggling wih echnology in he eld

� Monioring violaton rends by program, aciliy,
inspecor, inerventon, ec. over tme

� Proposing and deending ees

� Responding o plan review and applicaton
saus inquiries

� Absorbing newworkload as a resul o new regulatons

� Resource leveling

� Mainaining IT inrasrucure or daa managemen
wih limied tme and resources

Accela Environmental Health drives
health department service delivery and reinvents

eciency hroughou your organizaon

The Accela Civic Applicaon or Environmenal Healh
is a cloud-based soluon ha digizes and auomaes
workows or operaors, inspecors, and employees.

The soluon enables aciliy owners o inerac wih
heir healh deparmen online, submitng
applicaons, paying ees, and racking projec saus
rom anywhere, anyme. Field inspecons compleed
on mobile devices push results immediately to the
cloud. This gives back-oce sa he daa hey need
in real-me, keeping processes moving.

Accela serves sae and local governmens o all sizes,
aciliang collaboraon beween environmenal
health, community development, and others
wih cross-deparmen workows and shared
accountability. Accela Environmental Health is built on
highly congurable and ully suppored componens o
help agencies meet their unique needs.

By spending less me on processing paper and more
me on program improvemens, environmenal healh
proessionals can ulize resources where hey’re
needed mos and beer proec public healh. The
resuls are improved inernal producviy, enhanced
service delivery, and beer proecon or cizens.

Accela Environmental Health
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Key Features

Benefts o Accela Environmental Health

Public portal allows applicants to submit plans and
applicaons when i’s convenien or hem. A sel-service
approach allows operators to pay fees, track the status of
heir projec, schedule inspecons, and more.

Online payments system simplies he ee collecon
process by enabling applicants and operators to make
payments online.

Modern, inuitve, and cusomizable user inerface that
delivers a seamless experience for applicants and agency
sa, wheher hey are on a deskop or mobile device.

Electronic document review removes the need for paper
in the plan review process. Mark up and make notes directly
on submied documens, making cross-agency
collaboraon easy.

Data exchange across programs means you can report
on acvies agency-wide and improve ransparency or
external stakeholders.

Improve operaor sasacon wih public poral
ransacons and shorened applicaon processing melines.

Achieve higher raes o compliance by aciliang a
connuous daa exchange beween eld sa and
business owners.

Save me and reduce busy work by enabling aciliy
owners and sa o view projec saus and receive
auomac updaes on milesones and nex seps.

Drascally increase paymen meliness hrough convenien
and familiar credit card payments through the web.

Mobile inspecton apps or Windows, iOS, and Android allow
inspecors o conduc inspecons rom heir device, access
agency daa remoely, aach phoos, creae inspecon roues,
and prin/email resuls, all available oine.

GIS inegraton aciliaes inspecon assignmens by inspecor
disric, enabling cos-ecien roung and helping inorm new
regulaons wih locaon-based ho spos and rends.

Sandardized and cusomizable reportng opons give
adminisraors insigh ino agency producviy and progress
owards goals using ineracve, drag-and-drop ools.

Plaorm-wide inegraton capabilites are enabled with
APIs, SDKs, and open data, allowing developers to
inegrae wih exisng sofware soluons o mee he
unique needs of any community.

Increase producviy and conrol labor coss by
auomang manual and paper-driven processes across he
permitng and plan review process.

Ideny violaon rends o help inorm he approach
or uure inspecons, wih cusomizable and ou-o-he-
box reporng.

Say prepared or changing regulaons and
unexpeced evens wih easily congurable sofware.

Reduce costs of maintaining IT infrastructure with
cloud-based technology hosted with the security and
reliabiliy o Microsof Azure.

About Accela
Accela provides marke-leading solutons ha empower sae and
local governmens o build hriving communites, grow businesses, and
proec citzens. Powered by Microsof Azure, Accela’s open and exible
echnology helps agencies address specic needs oday, while ensuring
hey are prepared or any emerging or complex challenges in he uure.
Accela is headquarered in San Ramon, Caliornia, wih additonal oces
around he world.

Learn More
Visitwww.accela.com/eh or call us at
(888) 722-2352.
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