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Soluton Overview /

Accela
Environmental

Health
Focus on public health,
not data management

Environmental health departments are the gatekeepers of
a community’s healthy development. Whether it’s fostering
a sae and burgeoning resauran scene, proecng
groundwaer, or ensuring sae recreaonal acvies, you
work to protect your community every day.

Bu i can ge complicaed. Regulaon and demands
shif. Our cusomers ell us ha heir mos pressing
challenges include:

� A relenless fow o public records requess

� Meetng inspecton arges wih manual, paper-based
processes, or infexible legacy sysems

� Coordinatng routne inspectons according o risk

� Inspecors sruggling wih echnology in he eld

� Monioring violaton rends by program, aciliy,
inspecor, inerventon, ec. over tme

� Proposing and deending ees

� Responding o plan review and applicaton
saus inquiries

� Absorbing newworkload as a resul o new regulatons

� Resource leveling

� Mainaining IT inrasrucure or daa managemen
wih limied tme and resources

Accela Environmental Health drives
health department service delivery and reinvents

eciency hroughou your organizaon

The Accela Civic Applicaon or Environmenal Healh
is a cloud-based soluon ha digizes and auomaes
workows or operaors, inspecors, and employees.

The soluon enables aciliy owners o inerac wih
heir healh deparmen online, submitng
applicaons, paying ees, and racking projec saus
rom anywhere, anyme. Field inspecons compleed
on mobile devices push results immediately to the
cloud. This gives back-oce sa he daa hey need
in real-me, keeping processes moving.

Accela serves sae and local governmens o all sizes,
aciliang collaboraon beween environmenal
health, community development, and others
wih cross-deparmen workows and shared
accountability. Accela Environmental Health is built on
highly congurable and ully suppored componens o
help agencies meet their unique needs.

By spending less me on processing paper and more
me on program improvemens, environmenal healh
proessionals can ulize resources where hey’re
needed mos and beer proec public healh. The
resuls are improved inernal producviy, enhanced
service delivery, and beer proecon or cizens.

Accela Environmental Health
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Key Features

Benefts o Accela Environmental Health

Public portal allows applicants to submit plans and
applicaons when i’s convenien or hem. A sel-service
approach allows operators to pay fees, track the status of
heir projec, schedule inspecons, and more.

Online payments system simplies he ee collecon
process by enabling applicants and operators to make
payments online.

Modern, inuitve, and cusomizable user inerface that
delivers a seamless experience for applicants and agency
sa, wheher hey are on a deskop or mobile device.

Electronic document review removes the need for paper
in the plan review process. Mark up and make notes directly
on submied documens, making cross-agency
collaboraon easy.

Data exchange across programs means you can report
on acvies agency-wide and improve ransparency or
external stakeholders.

Improve operaor sasacon wih public poral
ransacons and shorened applicaon processing melines.

Achieve higher raes o compliance by aciliang a
connuous daa exchange beween eld sa and
business owners.

Save me and reduce busy work by enabling aciliy
owners and sa o view projec saus and receive
auomac updaes on milesones and nex seps.

Drascally increase paymen meliness hrough convenien
and familiar credit card payments through the web.

Mobile inspecton apps or Windows, iOS, and Android allow
inspecors o conduc inspecons rom heir device, access
agency daa remoely, aach phoos, creae inspecon roues,
and prin/email resuls, all available oine.

GIS inegraton aciliaes inspecon assignmens by inspecor
disric, enabling cos-ecien roung and helping inorm new
regulaons wih locaon-based ho spos and rends.

Sandardized and cusomizable reportng opons give
adminisraors insigh ino agency producviy and progress
owards goals using ineracve, drag-and-drop ools.

Plaorm-wide inegraton capabilites are enabled with
APIs, SDKs, and open data, allowing developers to
inegrae wih exisng sofware soluons o mee he
unique needs of any community.

Increase producviy and conrol labor coss by
auomang manual and paper-driven processes across he
permitng and plan review process.

Ideny violaon rends o help inorm he approach
or uure inspecons, wih cusomizable and ou-o-he-
box reporng.

Say prepared or changing regulaons and
unexpeced evens wih easily congurable sofware.

Reduce costs of maintaining IT infrastructure with
cloud-based technology hosted with the security and
reliabiliy o Microsof Azure.

About Accela
Accela provides marke-leading solutons ha empower sae and
local governmens o build hriving communites, grow businesses, and
proec citzens. Powered by Microsof Azure, Accela’s open and exible
echnology helps agencies address specic needs oday, while ensuring
hey are prepared or any emerging or complex challenges in he uure.
Accela is headquarered in San Ramon, Caliornia, wih additonal oces
around he world.

Learn More
Visitwww.accela.com/eh or call us at
(888) 722-2352.
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