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Welcome to Wave Fashion,
the leading fashion clothing brand

MARZENI Embellished Fit and Flare Dress
For Women (Black, Sky Blue)
$16.87

Annabelle Solid Dusty Pink Dress
$1012

| w ], Men Fiick Light Green Polo Neck
Musle Fit Thirt

What Is WhatsApp Business?

The app that is exclusively meant for businesses and seems to be gaining popularity in the business
world for the right reasons, is none other than the WhatsApp Business. The app allows businesses to
connect, interact and engage their customers efficiently within WhatsApp. It is helpful for businesses in
many ways such as providing updates, sending notifications, recommending products, answering
customer questions, providing customer support in real-time, and doing much more that too without
increasing marketing spends.

What Makes WhatsApp Business The Most Engaging Marketing
Channel?

Facebook Instagram

330 million 260 million

Active users + Active users

2.167 billion

+ Active users.

800 million

+ Active users

2 Billion

+ Monthly active users

“More users than Instagram
+ Linkedin + Twitter combined”

Yes, this could precisely be the reason that makes WhatsApp the most loved marketing channel
nowadays. A business account on WhatsApp can help you automate responses and provide an

exceptional customer experience while offering some absolutely exquisite features.
Here Are The Top Features Of WhatsApp Business Account
1. Multimedia Support:

Customers engage better with images & video and other forms of visual content. WhatsApp business
can help you improve your customer engagement with multimedia messages.
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Hello!
What time are we cooking?

11:57 AM

Right now!

11:58 AM &

Alright! Send me a picture of
your refrigerator. Let's find out
today's menu. -
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1210 PM

| can see some corn. | have an
easy recipe that you will love.
1211 PM

2. Business Profiles:

This is one of the very useful WhatsApp Business Account features that allow you to build your business

profile with the required information such as your business description, location, and email address.
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3. Instant Responses:

The option helps you save and reuse the most common replies, you frequently use and seamlessly
answer the commonly asked questions in real-time.
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Hello! &
11:49 AM

Welcome to Wave Fashion,
the leading fashion clothing
brand \TJ 11:49 AM &

Please place an order for 3
polo neck t-shirts.

QUICK REPLIES

Welcome to Wave Fashion!

The white shirt is currently
out of stcok

What price range are you looking for?
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4. Automated Messages:

The WhatsApp chatbots let you set automated messages such as welcome messages sent to your

prospects or potential customers, taking feedback post conversations, and recommending products for
better customer engagement.
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Hello, | was wondering
when my order will be
shipped? 130PM
Your order has been processed
and we are preparing your item

for shipment shortly. We will

send you a notification on
WhatsApp once it has been
shipped.

32 PM

Thank you!

132PM &

5. Analytics and Insights:

Quick and useful statistics into essential metrics to give you an overview of the number of actual
messages successfully sent, delivered, and read.

6. Labels

The feature helps you organize your customers’ contacts or chats systematically so that you can easily
find them whenever need be.

Label chat

I New customer

New order



I Pending payment
B Paid

I Complete

» | s label

NEW LABEL

CANCEL OK
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What Are The Pre-Requisites For Running WhatsApp Business?

WhatsApp business certainly requires a few prerequisites just like every other app does.

To get started with the WhatsApp Business, you need to have a smartphone that runs Android. IOS
owners may have to wait a while though. WhatsApp only allows one device or the number to be linked
to one WhatsApp business account. The mobile number that you are using for your personal
WhatsApp account, cannot be used for your WhatsApp Business account. And thus, you are not
allowed to use your existing WhatsApp registered number as your WhatsApp Business number. To set
up a personal WhatsApp account and WhatsApp business account on the same phone, you'll need to
have a dual sim smartphone.

WhatsApp Business App allows only one user on one device. And thus, if in case you are looking to
enable access to multiple team members, you may have to consider a WhatsApp Business APl account
for your business.

How To Set Up Your WhatsApp Business Account?

Setting up a WhatsApp business account for your business makes your brand available on the most
popular messaging platform globally. This can help you win your customers'’ trust and save substantial

costs on creating separate customized solutions while increasing sales and revenue for your business.

How to get started

Business verification
is a process that

Share verified FB
Business Manager

X verifies your: ID with us
Create your Business
Manager Account > Business as a legal entity EI»
> Proof of access to your
Your Business and Account Name business
Jaaper's Market engagely.ai
This should match the public name of your business since It will
e visible across Facebook. It can't contain special characters.
Your Name
Enter your first and last name separated by a space
Your Business Emall
WhatsApp Business
his should be I i b T
e e e Account with BSP Approval

regarding your business account at this emall.

When you add othars to your business, your Facabook nama,
usar o them.

Engagely.ai will

create WhatsApp
Business Account
with BSP

Business needs to
Approve request for
BSPs to message on

their behalf

Simply click the below URL to know how you can get started step-by-step with your WhatsApp
Business account.

The-complete-guide-on-how-to-create-a-WhatsApp-business-account/

And voila! Once you are done setting up your WhatsApp business account, it's time to take a look at the
top use cases of the WhatsApp business:

How To Use WhatsApp For Business?

A WhatsApp Chatbot basically allows you to automate your sales and customer support on
your WhatsApp Business Account in various ways. Below are the top ones:

The Top 6 Use Cases Of WhatsApp Business Account:

1. Sending marketing/promotional messages-


https://www.engagely.ai/the-complete-guide-on-how-to-create-a-whatsapp-business-account/

Send Out notifications and carry out 2-way conversations with your customers within WhatsApp.
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Hi Somesh,

Good news! Your experian credit
score has changed.

Reveal your latest credit score and
detailed analysis report in just a
click - it's FREE!

bnkroz.co/TigLmOIZiE

Don't want to receive WhatsApp
updates? Type “STOP" and reply to

this message. N
7I12PM

STOP

72 PM
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2. Taking orders-

By implementing WhatsApp Business you can let your customers place orders easily through the cart
feature anytime and from anywhere.
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Hi, | want to order a burger
TIPM &

Sure. We have special offer for
our Bacon Cheeseburger. You will
get a drink for free.

Do you want to order it? -

Yes
T34PM &

Do you want to add fries to your
order? j

3. Sending reminders

WhatsApp Business can help your business drive better engagement with automated notifications

such as sending reminders on time.

4. Taking feedback by getting reviews and ratings

Businesses can interact with their customers efficiently by automating the process of taking feedback

on the product.

5. Generating leads-

WhatsApp Business can help you cultivate your potential buyers and increase sales and revenue.



6. Automating chats with greeting and away messages

WhatsApp Business app allows you to automate chats and set ‘Away Messages’ during the ‘away hours.

How Can Your Business Benefit By Using WhatsApp Business?

According to Forbes, WhatsApp is the most popular and the largest messaging platform across the
globe with over 1.5 billion monthly active users- which makes it even bigger than Facebook Messenger

and the greatest source of a wider reach.

How About Delving Further Into The Benefits Of Implementing
WhatsApp Chatbot For Business?

1. Improved Customer Support

Offering good customer service is the key, but what if you can cater an out of box, customer service?
The app can help your business create a personal environment for your customers to seamlessly
connect with them in real-time. WhatsApp Business can help you provide better and faster support
your customers crave and win their trust and loyalty.

2. Improved Revenue

Reaching out to more potential customers can help you grow your business exponentially, A business
account on WhatsApp will help the brand be where its customers are. This overall can help accelerate
the process of product search and reduce the time taken to make a purchase and improve the top-line

drastically.
3. Costs saving

According to IBM, businesses normally spend about $1.3 trillion on 265 billion customer service calls
every year. Al-powered chatbots can help businesses save on customer service costs by speeding up
response times, setting human agents free for more challenging work, and answering up to 80% of

repetitive questions using the business account on WhatsApp.

Implementing a WhatsApp Chatbot that allows you to automate your sales and customer support on
your WhatsApp Business account can help you save costs incredibly. Although WhatsApp chatbot may
require some significant investment in the beginning, it can help you significantly save money and

time in the long run.
4. Personalized Customer Engagement

Wider reach, easy-to-use interface, and highly secured end-to-end encryption make the WhatsApp
business platform stand different from others. A WhatsApp chatbot is a convenient medium to
connect and communicate with customers about customer service operations such as order
confirmations, delivery updates, and responding to customers’ answer booking and billing-related
queries. Intelligent Al-powered chatbots can understand the context from the user input with its smart
intent identification model and provide accurate responses. This can help you improve customer

engagement and build your brand loyalty.
5. 24*7 Availability

Customers look for instant and meaningful solutions to their queries or problems. The major advantage
of going for Al-powered conversational Al for your WhatsApp business account is you can be available
for your customers just around the clock.

The Final Word

There are multiple benefits of adopting a WhatsApp business account. Having a business account on
WhatsApp for your enterprise and deploying a WhatsApp Business chatbot for your WhatsApp

business account is the key to be ahead of the curve and redefine your customer support.

Engagely.ai brings to you an enterprise-grade-Al-driven-Conversational Customer Engagement
platform trusted by 100+ renowned enterprises across the globe. The platform is equipped with a
unique action-intent engine that can drive superior customer engagement across all the popular
communication channels in 120+ global languages and help you acquire more leads, optimize revenues

and reduce costs significantly.
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