
Real time
recommendations

Linguistic
competence

V-Assist gives an AI edge to 
your agents by seɠing up/ 
guiding with next-appropri-
ate-actions and intelligent 
recommendations in every 
single conversation by lis-
tening to the live conversa
tion between the customer 
and the agent.  

Sentiment
analysis

IdentiȨes customer senti-
ment to determine if it’s 
positive or negative and im-
mediately recommends the 
next action to the agents to 
drive successful outcomes 
from every customer inter
action. 

This feature equips your 
agents with AI-powered 
suggestions by accurately 
recognizing keywords to 
determine whether the ex-
pressions were favorable, 
unfavorable or neutral. It 
aalso notiȨes the supervisors 
if any such keywords are 
identiȨed. 

Centralized
knowledge bank

Live
transcription

This knowledge bank for the 
agent is an internal chatbot 
where the agent can ask 
questions and get the re-
sponse. It gives agents the 
information they need to be 
more productive in each 
cconversation in real time 
and provide accurate solu-
tions to queries.

Audial 
indicators

IdentiȨes acoustic indica-
tors like long silences and 
interruptions  during live 
customer interactions to re-
spond or take an action ac-
cordingly and thereby im-
proving average handl
time (AHT) and boosting 
customer satisfaction. 

Transcriptions are available 
for calls to the agents as 
well as supervisors, using 
speech-to-text in real time 
and aɛer the call to help 
derive actionable insights in 
order to improve CX. 

BeneȨts to Agents:

BeneȨts to the Business:

BeneȨts to Customers: 

Empower your agents with real time suppoɞ to 
help them boost their peɜormance, adding up to 
a signiȨcant increase in their eɓciency in the 
long-term. 

V-Assist: The AI powered expert
helping hand to your Agents 

The core features of the V-buddy solution:
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