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Healthcare Delivery Platform

Digitally Extending Care



HealthNxt’s mission is to improve the virtual 
care experience across the healthcare spec-
trum. To this end our platform, services and 
solutions are ideated and designed to solve 
for strategic imperatives for payers, provid-
ers and medical groups. Our full solution 
provides not only the platform and APIs for 
connectivity but also the single-entry point 
experience, both web and mobile.

OUR COMPANY
HealthNxt is a cutting-edge healthcare platform that streamlines operations and improves 
patient engagement. It’s a digital ecosystem that seamlessly integrates various healthcare 
functions and services through APIs. These APIs facilitate efficient data exchange, 
interoperability, and integration with external systems and vendors. HealthNxt empowers 
healthcare providers to access top-notch industry solutions and services, enhancing 
operational efficiency, patient experiences, and member-centric care in a technologically 
advanced setting. Its API-driven approach ensures scalability, flexibility, and innovation, 
enabling digital healthcare providers to adapt to a rapidly changing technological land-
scape.

The HealthNxt solution improves the experience through our enhance-and-extend philos-
ophy by integrating: 

OUR SOLUTION

End to end integration of digital care 

Providers Payers

Medical Groups

Enhanced Consumer Journey

Eliminate Fragmentation and Friction Points

Empower Patients pursuit of health

Aggregate populations

Care Coordination

Provider Initiated Connectivity 

Patient Initiated Functionality 

Payer Integration 

Integrated Application 
Examples

• EMR / Health Records
• Telehealth 
• Hospital at Home / RPM
• Integrated Care Pathways 
• Secure Communications 
• Symptom Checker 
• Find-a-Doc
• Scheduling
• Check-In / Registration 
• Billing 
• Wellness / Lifestyle 
• Pharmacy / Medication 
• Adherence
• Emergency / Urgent Care 
• Maps / Wayfinding
• Digital Assistant 
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OUR MISSION



VALUE
HealthNxt is a human-centered technology platform for health systems providers and payers that eases the bur-

den of optimizing application integration to enable the virtual care journey for consumers through an elegant user 

interface.

USE CASES

Enterprise virtual care plat-

form driving new patient 

engagement, personalized 

content (e.g. geolocation, 

condition) and a branded 

experience.

Our platform offers a 

unified, self-service patient 

journey with a human-cen-

tered design, robust inte-

gration, and interoperability. 

We provide configuration 

tools for client self-service, 

optimized clinical work-

flows, and a modular, open 

architecture.

We enhance healthcare by 

prioritizing patient experi-

ence, integrating remote 

patient monitoring, optimiz-

ing efficiency, and reducing 

costs and care leakage.

GROWTH OUTCOMESCONVENIENCE
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Bill Pay Connector and Billing 
Pathway tools for connectivity 
issues and sharing data across 
platforms

Increased payment capture 
and reducing staff burden for 
manual revenue capture. 

API Connectors Accelerator PlatformUse cases Expected Benefits

Single Pane of Glass; 
unified payment 
interactions for the 
entire patient journey

Pharmacy Connectors for 
ancillary pharmacy systems to 
EMR and other relevant 
systems 

Scheduling Connectors 
connect provider and location 
databases to consolidate data

SMS / Email Authentication 
and communication vendor 
connectors

Access and registration 
connectors and integration to 
custom forms

Enable consolidation of 
multiple billing channels

LoyaltyNxt – Streamlined 
billing interactions making it 
easier for patients to interact 
with payments

Bridge connections between 
multiple Pharmacy vendor 
solutions otherwise difficult 
to connect

LoyaltyNxt – Increased ease of 
use for prescription and 
pharmacy needs  

Single Pane of Glass; unified 
medication management 
experience throughout 
patient journey

Patient satisfaction and 
increased medication 
adherence, reduced risk of 
readmission

Enable curated search criteria 
for providers and locations, 
simplified search terminology

AccessNxt – Enables 
streamlined provider and 
location searching 
functionality

Single Pane of Glass; 
unified search 
experience across 
patient journey

Low           PERSONALIZATION / CENTRICITY SCALE                   High

Elevated search experience and 
consolidated data increase ability for 
current and potential patients to find 
what they are looking for, increasing 
utilization of services

Connect to patients across 
communication platforms

AccessNxt – Streamlined 
communication engagement

Single Pane of Glass; 
unified communication 
platform for all patient 
interactions

Enable contact free 
check-in of patients

AccessNxt – enables 
personalized care and mgmt. 
experience

Single Pane of Glass; 
seamless check in 
process across all patient 
interactions

Higher/better data capture 
and reducing staff burden for 
manual data entry

Increased patient engagement, 
reduction on staff burden and 
increased patient satisfaction, 
reduction in readmission
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The ability to collectively develop healthcare tools on the Azure platform serving a rising 
market and delivering an innovate user experience for payer, provider, and medical groups.

BENEFIT TO 



+1 (248) 379-0412

www.healthnxt.com

5700 Democracy Dr,

Plano, TX  75024 

Get In Touch

THANK YOU

The ability to collectively de-
velop healthcare tools on the 
GCP platform serving a rising 
market and delivering an inno-
vate user experience for payer, 
provider, and medical groups. 


