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Comparison

We asked an off-the-shelf LM chain and an WM we have optimised, the same question

about Avec Global.

Similar Tool
(Off-the-shelf)

Does your company offer data
recovery and hardware repair
services?

Avec Globalis well-known for its
comprehensive data recovery and
hardware repair services. Our feam
of experts are skilled in recovering
data from various storage devices
and repairing a wide range of
hardware issues. We have state-of-
the-art facilities to ensure the
highest chances of successful data
recovery and hardware repair.

Cannot converse

- so questions have to be
carefully worded

Llimited search

- question / answer matches
often not enough
- embeddings not best-in-class

Basic chunking
- not appropriate for fenders

Monolithic
- can get out-of-date quickly

Prone to hallucination

Does not show sources

- answers have to be manually
verified

b

Our Al
(Microsoft AOALI, tuned by us)

Does your company offer data recovery and
hardware repair services?

Avec Global offers a range of IT professional services,
including data migration and ERP solution support
services. Their data migration services are one of their
core capabilities, with a team experienced in ERP
data migration. They understand the requirements,
complexity, considerations, and approach required
for data migration into various ERP solutions, and the
reconciliation impacts of incorrect data migration.

In terms of IT security and compliance, Avec provides
services for the delivery, implementation, and
ongoing enforcement of IT security compliance via
defence protocols, security policy enforcement, and
disaster recovery with failover facilities incorporated.
However, there is no explicit mention of data recovery
and hardware repair services in the tender
documents. It's possible that these services could be
included within their broader IT professional services,
but for a definitive answer, it would be best to directly
contact Avec Global.



Screenshots

[Tt

© Craet G

P What work have we done with local councils?

D Context Retrieval v

Avec has worked with local councils on various projects. Here are a few examples:

1. The Hills Shire Council: Avec provided implementation services for the council’s new ERP
(Enterprise Resource Planning) system. The services included project management, solution
design, solution configuration, data migration, and training design and delivery.

2. Cairns Regional Council: Avec played a leading role in the implementation services of the
council's new ERP system. The services provided included project management, solution
design, solution configuration, business analysis, data migration, and more.

These are just a couple of examples of the work Avec has done with local councils. We have
experience in working with councils on a range of projects, including technology
implementations, process improvements, and consulting services. Our team understands the
unique challenges and requirements of local councils and is committed to delivering successful

outcomes,

Enter a question about our services >
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the implementation services of Councils new ERP (TechnologyOne) components to Cairns
Regional Council. Services provided included:

+ Project Management

+ Solution Design

» Solution Configuration

+ Data Migration

« Training design and delivery
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