Entra ID Onboarder Pack

Seamless Integration, Effortless Onboarding
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Challenges

Understaffed IT Departments: Many IT teams face
resource constraints, leading to excessive workloads. The
Entra ID Onboarder Pack can alleviate this by automating
routine tasks, allowing staff to focus on more strategic
initiatives.

Outdated Systems and Manual Processes: Relying on old
technologies or manual methods can be inefficient and
error-prone. The Onboarder Pack introduces modern,
automated processes that enhance accuracy and
efficiency.

Remote or Hybrid Workforce: The rise of remote work has
introduced new challenges in device management and
user onboarding. The Onboarder Pack ensures that remote
employees have the necessary tools and access from day
one, regardless of their location.

User Directory Security Concerns: Unused accounts can
pose significant security risks. The Onboarder Pack helps
maintain a clean user directory by automating the
deprovisioning of accounts, reducing the potential for
security breaches.



Benefits

Streamlines IT Operations: Reduces the burden on
understaffed IT departments by automating user and
device onboarding and offboarding.

Enhance Organization Productivity: Reallocate IT
resources towards enhancing business processes through
technology.

Modernizes Management Processes: Replaces outdated
technologies (imaging) and manual procedures with
cutting-edge automation, streamlining user and device
management.

Supports Remote Workforce: Ensures that remote
employees receive devices that are pre-configured with
the necessary applications from day one, facilitating a
smooth start.
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Withum Provides...

A service that brings a revolutionary approach with a comprehensive, automated solution for user
and device lifecycle management, tailored for organizations of all sizes.

Planning

Evaluate Onboarding/Offboarding:
Collaborate with IT and HR to assess
current practices and identify areas for
improvement.

Technology Assessment: Examine the
technologies in use for deploying
users and devices, and discuss any
challenges faced.

Architectural Planning: Outline the
technical framework for the Entra ID
Onboarder Pack, tailored to your HR
system, third-party apps, and OEM
preferences.

Implementation Strategy: Develop a
detailed plan to ensure a smooth and
effective deployment of the
Onboarder Pack.

Implement Entra ID SSO & User

Provisioning: Integrate single-sign-on
and automate provisioning with third-
party apps for a seamless experience.

Customize HR System Integration:
Ensure the Entra ID solution aligns
with your company's policies by
customizing the HR system
integration.

Device Enrollment with OEM/Apple:
Collaborate with your OEM or Apple to
utilize Autopilot or Apple Business
Manager for seamless device
enrollment.

Intune Application Configuration for
Device Deployment: Methodically
configure apps in Intune and adopt a
phased deployment strategy,
progressing from Proof of Concept to
Testing, and finally Production, using a
meticulous white-glove method for
new devices.

: Implementation : Training

Technical Team Training: Provide
comprehensive training to the
technical team through interactive
hands-on sessions complemented by
detailed documentation to ensure a
thorough understanding of the
systems.

Administration Review: Thoroughly
review all administration options and
configurations to optimize system
management and security.
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v'HR System & Entra ID Integration: Achieve seamless
integration between your HR system and Entra ID to
automate the creation and termination of employee
accounts.

v'User Account Management: Automate the
provisioning and deprovisioning of user accounts,
ensuring synchronization between Entra ID and third-
party applications.

v'Intune Application Configuration: Configure
Wh at YO u G et applications within Intune for distribution to new
?:gli\c/le)s through Autopilot or Apple Business Manager

v'Comprehensive Documentation: Provide detailed
documentation outlining the configuration processes
and procedures.

\/Trainin§ Sessions: Conduct one training session
focused on the end-user process and another
dedicated to the device deployment process.
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