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Overview 

Key Features

Implementing a Customer Data Platform on Azure provides a comprehensive 

solution for businesses looking to unify customer information across various 

touchpoints into a single repository for actionable insights. Our solution 

harnesses Azure's analytics, AI, and machine learning capabilities to create a 

CDP that not only aggregates data but also delivers personalized customer 

experiences. This platform facilitates real-time decision-making, omnichannel 

marketing initiatives, and predictive analytics, transforming customer 

interactions into tailored engagements. 

Combine customer data from disparate sources into a centralized 

Azure-based CDP.

Data Unification

Next Steps

Engage in initial discussions to explore the potential of a 

CDP for your business. 

Collaborate to define requirements and plan the CDP 

approach. 

Utilize Azure Stream Analytics for up-to-the-minute data processing 

for timely decisions.

Real-Time Insights

Employ Azure Synapse Analytics and AI capabilities to extract deep 

insights and predictive models.

Advanced Analytics

 Achieve a comprehensive understanding of each customer's journey.

360-degree Customer View

Deliverables

Customized CDP Architecture: A tailored 
CDP design that aligns with your specific 
business needs.

Implementation and Integration: Complete 
setup of the CDP and integration with 
existing systems. 

Timeline 

The deployment of the Customer Data Platform on Azure is a multi-phased project, typically 

spanning 4-5 Weeks, depending on the complexity and scale. 

Training and Documentation: Detailed user 
guides and training programs for your team 
members. 

Support and Maintenance: Ongoing 
assistance to ensure the platform runs 
optimally. 

Implementation of advanced security 
measures to protect data and ensure 
regulatory compliance.

Ensure customer data is handled securely, respecting privacy laws, 

using Azure's built-in security features.

Privacy and Compliance


