
The secure cloud environment designed specifically 
for Elekta oncology software

Elekta Axis Cloud



... bringing everything together in a secure, streamlined, and meaningful way

... connecting you to every moment of the patient journey

Elekta Axis, built and fully automated in Microsoft 
Azure, provides the smart hosting technology that 
your oncology software and data revolve around

Smart technology  
to build hope



Axis is more than just cloud hosting
Axis is a secure managed hosting service designed specifically for Elekta oncology software to 
meet the needs of oncology clinics and departments

CLINICAL RELIABILITY

Automated 24/7 compliance 
monitoring, proactive support, 
backup, and disaster recovery

SCALABILITY

Freedom to optimize 
resources based on your 
needs and growth

STANDARDIZATION

Consistent configurations  
across all the devices in  
your organization

COST PREDICTABILITY

Easier budgeting with 
elimination of unplanned 
expenses

SECURITY

Built and fully automated 
in Microsoft Azure, offering 
advanced security and data 
protection features

Smart technology  
to build hope

Protecting your data and system performance so you can focus on your patients



Simplifying today’s complex 
oncology IT environments

With Axis,  
the management of oncology 
IT environments becomes less 
complicated and resource intensive. 
You can have peace of mind that 
the advanced hosting service 
supporting your oncology software 
is safe and robust.

You no longer need to worry about 
issues such as system compliance 
mandates, system and software 
upgrades, encryption requirements, 
backup, and disaster recovery.  
Axis is a managed hosting service 
that provides everything you need 
to simplify and enhance your 
oncology IT environment.

GovernanceOperations

Installers Workflow ExpertsSupport

DashboardSystem UpdatesTrack ChangesComplianceAutomation

Diagnostics
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Easing your burden with a 
managed service

Total cost of ownership comparisonWith Axis, IT expenses are more predictable and 
technology management is greatly simplified

Axis is a subscription-based solution that you can 
scale to meet your specific needs—whatever your size, 
complexity, or IT capabilities.

Source: Data maintained internally by Elekta

Elekta AxisDepartment-hosted solution

C
ost

Time

• Eliminate unpredictable expenses, including hardware 
refreshes and warranty extensions

• Control oncology IT costs more easily as part of your 
operational budget

• Optimize resources based on your needs



Axis is built in Microsoft Azure, which means 
your data is protected by robust data 
security features, including multilayer threat 
protection, automated security detection 
and response provided by Microsoft and 
augmented by Axis security team. It also 
means you have the assurance of built-
in system compliance features to ensure 
conformance to data privacy and  
regulatory requirements. 

Source of statistics: https://azure.microsoft.com/en-us/explore/trusted-cloud/

Built on a secure foundation

1B+ USD 
INVESTMENT  

IN SECURITY R&D

3,500  
CYBER SECURITY EXPERTS 
AND 8 TRILLION THREAT 

SIGNALS ANALYZED

INTELLIGENT SECURITY

Big data is used to build advanced analytics and 
insights to ensure your security is comprehensive, 
fully integrated and adaptable for your needs.

PROACTIVE SURVEILLANCE

A data-driven, human-guided security system 
detects and responds to attacks more quickly and 
accurately, as it continues to evolve, anticipate 
and stay ahead of risks.

AUTOMATED SYSTEM COMPLIANCE

Axis 24/7 compliance monitoring ensures that 
no unauthorized changes are made to system 
configuration settings, ensuring that your Elekta 
software continues to perform optimally.



*Source: Data maintained internally by Elekta

Ensuring operational continuity
MAXIMUM UPTIME

Axis automation and monitoring provide proactive 
support to detect problems before failures occur. 
This is one of the reasons we can guarantee  
99.9%* uptime of the systems that run your  
Elekta software.

ON-DEMAND SCALABILITY

Maintained in Microsoft Azure, with system 
environments designed specifically for Elekta 
oncology software, Axis has the resources and 
capacity to quickly accommodate changing 
needs and clinical growth.

DISASTER RECOVERY

If you experience a natural disaster, power 
failure, common network failure or other crisis, 
Axis ensures your data is backed up, protected 
and available in a secure location—minimizing 
downtime and loss of productivity.



With Elekta you can 
subscribe to better
Our new software subscription model, designed specifically for MOSAIQ® Plaza and 
securely hosted in Axis, brings greater functionality and simpler licensing to your care 
teams—empowering them to put patient care first.

• Easier licensing
• Automatic upgrades
• Enhanced security
• Flexibility to grow
• Data protection
• Built-in compliance
• Clear pricing
• Single service agreement
• Device connectivity
• Smoother interoperability



Paperless 
charting

Secure Elekta Axis 
Cloud hosting ‡

Unlimited 
users

Mobile & tablet 
app

Patient 
esngagement ‡

Patient data   
dashboards †

Operational 
data †

Smarter chart 
automation

AI voice 
notation †

CONS OLE

Digitize your charts and get 
secure cloud hosting with 
this basic package*.

E SSENTIAL

Bring the convenient, 
intuitive mobile and 
tablet app to an unlimited 
number of users with the 
Essential package.

ELE VATE

Streamline more processes 
and get better insights 
through patient dashboards 
and operational data with 
the Elevate package.

EMP OWER
Automate even more 
functions and give your team 
the ultimate freedom to 
focus on care. The Empower 
package delivers every user 
the tools needed to work 
smarter and faster.

* - Console package limited to: two devices, limited users, 
limited integrations. Radiation Oncology only.

        - Medical Oncology only.

† - Third party licenses apply.

‡ - Subject to regional Azure availability. Components of this solution may not be 
available in all markets. Please consult your 
Elekta Representative.



Customer DIY Elekta Axis

Traditional On-Premises IT Hosting IaaS Infrastructure-as-a-Service PaaS Platform-as-a-Service SaaS Software-as-a-Service

Data Data Data Data Data

Application Application Application Application Application

Databases Databases Databases Databases Databases

Operating System Operating System Operating System Operating System Operating System

Virtualization Virtualization Virtualization Virtualization Virtualization

Physical Servers Physical Servers Physical Servers Physical Servers Physical Servers

Network and Storage Network and Storage Network and Storage Network and Storage Network and Storage

Data Center Data Center Data Center Data Center Data Center

Self-Managed Provider-Supplied

Licensing and service models



MOSAIQ Plaza is a comprehensive ecosystem of 
integrated oncology software solutions designed  
to work seamlessly within Axis to deliver comprehensive,  
pathway-driven, value-based healthcare. 

Connecting you to every 
moment of a patient’s journey

MOSAIQ® Plaza

MOSAIQ Plaza is not available in all markets.



Enhancing patient engagement and care 
collaboration securely within Axis

Enhance oncology workflow management, team collaboration 
and comprehensive patient care with MOSAIQ® SmartClinic.

• View the entire patient pathway at a glance, wherever you are

• See and act on pending tasks to avoid delays

• Plan ahead to ensure coordinated, efficient working

Building toward the future of multidisciplinary cancer care, MOSAIQ®  
sets new standards in oncology workflow and information management.

• Streamline daily tasks

• Elevate patient care

• Increase operational impact

MOSAIQ Plaza is not available in all markets.



Optimizing patient care  
with real-world evidence
Connect data from across systems, creating insights to predict risk and 
help improve patient care, quality assurance and operational efficiencies

Obtain powerful clinical and operational insights from across your 
MOSAIQ® Plaza ecosystem with MOSAIQ® Oncology Analytics.

• View patterns in performance at a glance

• Maximize your operational efficiency and digital agility

• Inform workflow improvements 

• Ensure efficient, multidisciplinary support for your patients

Achieve better data, easier access, quality benchmarking  
and actionable insights with METRIQ®.

• Enhanced interoperability for effortless data importation

• Fast and easy data processing 

• Simple workflows and streamlined remote abstracting to elevate productivity

• Hosted on Microsoft Azure for robust data security and rapid upgrades

MOSAIQ Plaza is not available in all markets.



3 Systems automation and standardization
3 Maximum software performance
3 Advanced security and data protection
3 Risk reduction and business continuity 
3 On demand scalability
3 Cost predictability

Why Axis?



www.aicpa.org/soc4so

SOC 2 Type 2 report demonstrates that Elekta Axis 
cloud services meets the security, availability and 
confidentiality criteria required to host your data, as 
audited by a qualified third party.

Providing confidence in your data security, 
privacy and compliance

ISO 27001 certification demonstrates the 
maturity of information systems management 
system (ISMS) controls related to the people, 
processes and technology at Elekta.
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Elekta AB 
Box 7593 
SE-103 93 
Stockholm, Sweden

T +46 8 587 254 00 
F +46 8 587 255 00

Europe 
T +46 8 587 254 00 
F +46 8 587 255 00

Turkey, India, Middle East  
& Africa 
T +90 216 474 3500 
F +90 216 474 3406

North & Central America  
including the Caribbean  
T +1 770 300 9725 
F +1 770 448 6338

South America & Cuba  
T +55 11 5054 4550 
F +55 11 5054 4568

Asia Pacific 
T +852 2891 2208 
F +852 2575 7133

Japan 
T +81 3 6722 3800 
F +81 3 6436 4231

China 
T +86 10 5669 2800 
F +86 10 5669 2900

As a leader in precision radiation therapy, Elekta is 
committed to ensuring every patient has access to the 
best cancer care possible. We openly collaborate with 
customers to advance sustainable, outcome-driven and 
cost-efficient solutions to meet evolving patient needs, 
improve lives and bring hope to everyone dealing with 
cancer. To us, it’s personal, and our global team of 4,700 
employees combine passion, science, and imagination to 
profoundly change cancer care. 

We don’t just build technology, we build hope. 


