How to Navigate Crossbeam

How to access everything Crossbeam has to offer.

Navigation Menu

The left-side Navigation menu includes actions you can take within Crossbeam to
manage partnerships and data sharing. When you select an icon, it will open an
expanded menu with relevant features to select, and your workspace will reflect the
selected feature.
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Home Icon

On the Crossbeam Homepage, scroll the page to explore pending requests, overview of
ecosystem insights, sales, account mapping, and Shared Lists activity.

Welcome back, Joy Rudnick
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Always located at the top of the workspace is the Search Bar. You can use this to find
your partners or search new partners and send invites directly from the Search Bar.
Next to the Search Bar is your Avatar. Click on this helpful tool to access Crossbeam
resource links, including:

e Profile and Preferences

e Crossbeam Academy

e Help Center

Note:

If you are not seeing a certain section of the page - don't fret! This just means you do
not have data yet. The Homepage will dynamically update and show partnership
ecosystem data as your partnerships advance.


https://app.crossbeam.com/home

Activity Icon

Click on the Activity icon to see the latest activity in your account. Take action on data
processing events and stay informed on the latest opportunity activity.
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Partners Icon

View existing Partnerships and Partnership Requests by clicking on the Partners icon.
This workspace provides a general view of Overlaps, Potential Revenue, Tags, and date
the partnership was established. Click on a Partner to see details on the partnership.
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Discover the latest partnership opportunities across your partner ecosystem
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https://app.crossbeam.com/notifications
https://app.crossbeam.com/partners

Mapping Icon

The Account Mapping workspace allows you to create reports and compare data with
your partners to find strategic opportunities to work together.

Account Mapping

@® Create a Report

5 Saved Reports

Account Mapping

Compare data with your partners to find strategic opportunities to work together

4 Single Partner

Get actionable insights about the state of
individual partnerships

@ Partner Tag

Track and measure insights by partner tag
categories

Multi-Partner

7 Pipeline
Leverage Potential Revenue to uncover the
highest ROl opportunities

2. Ecosystem All Partner

See a 360-degree ecosystem landscape
with an all-partners view

Create Report

~ Greenfield

Discover all non-overlapping accounts with
partners

’ Custom Multi-Partner

Slice and dice your data with a custom
build

Recommended Reports

@ YAARDE.
yaarde.software

Recommended co-selling opportunity based on overlapping opportunity data

Create Report
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Collab Icon

Collaborate with your partners on a specific account with Shared Lists. Partner
Managers and sales leadership can collaborate in real-time within Crossbeam through
Shared Lists.
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Collaborate

= Swap accounts with your partners to build new relationships and make better introductions
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https://app.crossbeam.com/reports
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Sales Icon

When you select the Sales icon, you can manage Crossbeam for Sales and open the
external link to work directly in Crossbeam for Sales.
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Measure Icon

Click on Measure icon, click on Ecosystem from the side panel to see your Ecosystem,
or click on Attribute to attribute revenue to your partners and identify key partnerships.
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https://help.crossbeam.com/en/articles/6699011-crossbeam-for-sales
https://app.crossbeam.com/attribution

Data Icon

Data & Sharing can be located under the Data icon. From the expanded side panel,

click on Data Sources, Populations, or Integrations to explore these features.

Data & Sharing

8 Data Sources
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& Integrations
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Data Sources

Connect the most data sources to enable your team to get the best insights out of data your partners already share with you
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Dynamics 365

Access the Settings icon to update Organization Settings, change your Team Roles,

review your Plan & Billing settings, explore Overlaps, and adjust your Profile &

Preferences.

Settings

@ Organization Settings
) Team
Roles & Groups
(3 Plan &Billing
< Overlaps

@ Profile & Preferences

Organization Settings

General Settings

‘What CRM do you use?

Discoverable

Allow other companies to see that you're on Crossbeam and send partnership requests.

Make Users Discoverable

Allow users with manage partnership permissions to receive partnership requests directly

Revenue Settings

CRM Amount Field

This is the field used to pull the amount associated with individual opportunities for Potential Revenue 7 and Attribution 7.

Amount

Default

8


https://app.crossbeam.com/data-sources
https://app.crossbeam.com/organization/settings

