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WHO ARE WE?

"Digitally Transform your certification workflow with seamless 
automation and optimization for both front and back-office tasks."



Headquarters:
Cyprus

Service Providers:
Cyprus, Czech, Slovakia, 
Switzerland, Austria, 
Germany, New Zealand, 
Australia)

Sales Partners:
Czech, Cyprus, Germany



Trusted by industry leaders
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• Thousands organizations trust 
our platform

> 18K
• Tests processed with our 

platform

> 40M
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The Certifiq Difference

The Industry 
Standard

Innovation

Leader

7+ Year Customer 
Relationships

Expert

Knowledge

Unparalleled

Flexibility

ISO 27001 + GDPR 
Compliance
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TIC Industry

Inspection CertificationTesting
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Service

Provider

Platform

Operator
Organization

Our Line of Products
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✓ Project and capacity management 
for planning purposes

✓ Add more internal users

✓ Invite and manager your 
customers as Organisations

✓ Generate and share certificates, 
reports, etc.

✓ Overview of the Upcoming and 
Running Projects

✓ Quality Check during and after 
inspection

Service Provider

Service

Provider

Basic

✓ All basic features

✓ Testing team and supervisor 
concept

o Advanced user management 
with custom roles

o Access control based on the 
user’s branch.

✓ Third party Integrations:

o Developer RESTful APIs 
portal

o Integration with Microsoft 
Dynamics 365 Business 
Projects

Enterprise



Platform

Operator
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Platform Operator

✓ Digital Platform Tenant

o White label B2B2B Health and Safety platform

✓ Compliance

o ISO-27001

o GDPR compliant

✓ Service Level Agreement (SLA)

o Guaranteed monthly SLA: 99.2%

o Guaranteed yearly SLA: 99.4%

✓ Service Providers Plans

o Includes up to 2 Service Providers

✓ Organisations Plans

o Each Service Provider Plan can have up to 2.500 
Organisations

✓ Professional Services

o Includes 2 days for Business Analyst / Product 
Manager services

o Includes 5 days for UI/UX Designer services

o Includes 2 days for Senior/Lead Software Engineer 
services

o Includes 20 days for Software Engineer services

o Includes 2 days for Support Engineer services

Basic

✓ Digital Platform Tenant

o White label B2B2B Health and Safey platform

✓ Compliance

o ISO-27001

o GDPR compliant

✓ Service Level Agreement (SLA)

o Guaranteed monthly SLA: 99.6%

o Guaranteed yearly SLA: 99.8%

✓ Service Providers Plans

o Includes up to 10 Service Providers

✓ Organisations Plans

o Each Service Provider Plan can have up to 15.000 
Organisations

✓ Professional Services

o Includes 3 days for Business Analyst / Product 
Manager services

o Includes 5 days for UI/UX Designer services

o Includes 5 days for Senior/Lead Software Engineer 
services

o Includes 100 days for Software Engineer services

o Includes 2 days for Support Engineer services

✓ Marketplace

o List up unlimited products

Enterprise



Organisation
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Organizations

✓ Dashboard to manage upcoming inspections.

✓ View the project-basis inspections conducted by service 
providers.

✓ View and download the inspection documentation like 
certificates and other reports.

✓ View and manage the organisation’s facilities.

✓ Invite users to the organisation’s workspace.

✓ Search for assets and their test history.

Basic

✓ Dashboard to manage upcoming inspections.

✓ View the project-basis inspections conducted by service 
providers.

✓ View and download the inspection documentation like 
certificates and other reports.

✓ View and manage the organisation’s facilities.

✓ Invite users to the organisation’s workspace.

✓ Search for assets and their test history.

✓ Dashboard for organisation overview and to manage 
upcoming inspections.

✓ View the project-basis inspections conducted by Service 
Providers.

✓ View and download the inspection documentation like 
certificates and other reports.

✓ View and manage the organisation’s facilities.

✓ Invite users to the organisation’s workspace.

✓ Search for assets and their test history.

✓ Manage the organisation’s assets and organise them per 
facility or department.

✓ Report issues and create tasks to monitor and resolve them.

✓ Risk assessment to evaluate the workplace hazards and 
determine the frequency of inspections.

✓ Access to our developer’s portal for a seamless integration 
with other systems like CRM.

Enterprise



12

End-to-end Digital Solution

• Modular EPR-CRM Systems

✓All-in-one Platform

✓Modularity (Configurable & Flexible)

✓Accreditation, Standards & more

✓Industry Standard
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End–to–End 
Workflow

Clients Quotations

Application

Planning

AuditsAdministrative Review

Findings & Corrective Actions

Review

Certifications

Invoicing

Contracts & Scope

Reporting & Dashboard
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EFFICIENT – RELIABLE - PROFITABLE

Less than 2 minutes per test



15

Benefits

✓Premium Hosting & Cloud Services

✓Continuous Feature Development

✓Expert Business Development

✓Community-Driven Roadmap

✓Community Summit
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Our Vision
for You

Increased safety, consistency, and 
transparency

Gain Efficiency & Growth

Automated Workflow

Digitized Audit and Certification 
Process

Maximize Profitability



NEXT STEPS



ONBOARDING CONFIGURE
DATA 

MANAGEMENT
Go-Live

1 2 3 4
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THE 4 STEPS TO GROW YOUR BUSINESS

Initial meeting
Full Demo
Approach meeting
Singing

ARE WE A FIT

Use our scoping model 
to evaluate our 
predefined settings 
and determine where 
you want to excel now 
or in the future.

SCOPING

Kick-off with your 
mentor
Get access to your 
environment
Follow onboarding 
training

ON-
BOARDING

Choose your 
mentor who can build 
a new standard, solve 
the ten common issues 
(local support), and 
understand the 
complete 
configuration.

USER TRAINING

After the scoping, 
the Certifiq
specialist will 
modify your system 
accordingly to your 
scope and involve 
your mentor.

MODIFY

Your mentor will 
customize all the 
templates, like emails 
and reports to make it 
your own branded 
system, including roles 
and responsibilities.

CUSTOMIZE

Certifiq comes with 
verified standards, 
including price 
calculation, reports 
and competencies. You 
can also add 
national standards.

STANDARDS

Upload your data with 
upload sheets or 
through API (CRM, 
Audit, Planning etc.)

DATA UPLOADS

Realise integration 
with finance, scheme 
holders and other 
stakeholders via our 
API integration.

INTEGRATION

User acceptance 
testers will be trained 
and armed with test 
scripts to validate each 
standards end to end.

VALIDATION

Certifiq will provide 
hyper care after the 
Go-Live to ensure your 
team is fully supported 
in the first weeks. You 
can start growing your 
business.

GO-LIVE

Add users, manage 
competencies and 
follow the online 
training. 

USER ACCESS

ONBOARDING1 SET UP2 DATA MANAGEMENT3 GO LIVE4
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IMPLEMENT

USER TRAINING

MODIFY

CUSTOMIZE

STANDARDS

DATA UPLOADS

INTEGRATION

VALIDATION

GO-LIVE

USER ACCESS

SET UP2 DATA MANAGEMENT3 GO LIVE4



EXCITED TO SEE HOW IT 
WORKS?

Book a live demo with us by clicking the button 
below!

Book Now

https://www.certifiq.com/contact-us#demo


THANK YOU
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