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CBX – UNDERSTANDING THE NEEDS

NEEDS

To seamlessly and cost effectively 
handle the increasing volumes and 
performance of my digital platform. 

Hyperscale TechnologyConnected Experience

To progressively keep adding new 
products and capabilities without any 
disruption to my current ecosystem. 

Extensibility

A converged channel platform across 
brands, across customer segments, 

across businesses and across products. 
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CBX – KNOWING THE WANTS

To collaborate with Partners 
and FinTechs to provide 

innovative experiences to 
the customers.

Collaboration

Autonomy to design and compose my 
own UI/UX to drive customer desire 
and keep refreshing it to keep pace 

with modern UX trends. 

Own UI / UX

To deliver Contextual, 
personal and value added 

interactions through my 
channel platform. 

Service Amplifiers

Desires

3



www.igtb.com

FULL SPECTRUM OF TRANSACTIONAL BANKING PRODUCTS 
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Configurable to all sectors & all clients

Digital Transaction Banking

Corporate Treasury eXchange (CTX)PayCash-CX

iColumbus.ai

PayCash-CX aligns to bank’s requirements for Payments and 
Cash Management

CTX is already present in Bank’s landscape.  Bank has been a 
customer of Liquidity Management for the past 15 years 
and is about to go live with a platform refresh
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Composable UX:
Allowing the bank to realise their own 
UX vision using our comprehensive UI 
Design System 

Contextual Interaction Design:
leveraging the power of data through our
underlying technology

API First Cloud Native Architecture:
Allowing the banks to open up
to Partners and 3rd Party FinTechs

World class UX and
Componentized UI for high 
Self Service adoption

Deployment Agnostic:
On-Premise, private

cloud or hosted elsewhere

Pluggable and
extensible

INTELLECT’S CONTEXTUAL BANKING EXPERIENCE PLATFORM – CBX
Fulfilling Needs and Desires
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CBX – THOUSANDS OF FULLY DEFINED & DESIGNED USER JOURNEYS
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 ● Account Services   ● Multi-Bank Reporting  ● Digital Payments  ● COBO / POBO  ● Trade Services ● Liquidity

• SME InstaBanking Mobility

• SME Digital Onboarding

• SME Portfolio - Cash Flow Projections 

• Global Cash Concentration

• International Payments

• Receivables Management

• Working capital solutions – Financing

• Trade Import / Export Services

• FX / Treasury services

SME / MSME LARGE CORPORATES GOVERNMENT FINTECHS

• Performance guarantee 

• Vendor Payments

• Open banking API services

• Payment Gateway Integration

• Mobile / E-wallet payments incl 
VA

• Receivable financing

• Aggregators (Information, Bill, 
Ecommerce and POS)
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CBX: Out of the box domain pack availability
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A-la-carte Domain Pack availability across all 
Transaction Banking product domains

Built on an extensive library of CBX 
‘Experience’ APIs  driving contextual UI across 
all device types and products
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pre-built

DIG
ITA

L O
NBOARDIN

G

8

SU
PPLY

 C
HAIN

 FI
NANCE

FX
 SE

RVIC
ES

TR
ADE 

FI
NANCE

VIR
TU

AL A
CCOUNTS

 &
 E

SC
ROW

A
PI



www.igtb.com

Personas Captured
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UX Design and screenflows
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Powered by Contextual Banking Operating System (CBOS)

Connected
A connected & robust library of 

Experience APIs to cut across 
product silos and drive digital 

engagement

Composable

Delivered with a thoughtful 
reference UX, and supporting a 

spectrum of UI models to meet the 
needs of businesses of all sizes and 

verticals

Data-engineering that enables 
corporates to access ALL of their data 

regardless of the source without 
sacrificing control or security

Hyperscale data 
engineering

Digital Engagement Banking architecture 

Delivering a more personal, 
value-added Contextual interactions 

with context, insights, 
recommendations & service 

amplifiers

Contextual

Built for the cloud

Cloud native, using CNCF 
components. No Vendor lock in

Made for the 
FinTech ecosystem

API first, pluggable architecture, 
OPEN BANKING READY
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POWERED BY OUR CONTEXTUAL BANKING OPERATING SYSTEM 
(CBOS)

Connected

A connected & robust library of 
Experience APIs to cut across product 

silos and drive digital engagement

Composable

Delivered with a thoughtful reference 
UX, and supporting a spectrum of UI 

models to meet the needs of 
businesses of all sizes and verticals

Digital Engagement Banking architecture 

Built for the cloud
Cloud native, using CNCF components. 

No Vendor lock in

Delivering a more personal, value-added 
Contextual interactions with context, insights, 

recommendations & service amplifiers

Contextual

Made for the FinTech ecosystem

API first, pluggable architecture, 
OPEN BANKING READY

Data-engineering that enables corporates to 
access ALL of their data regardless of the 

source without sacrificing control or security

Hyperscale data engineering
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4 STEPS TO CREATING YOUR DIGITAL EXPERIENCE

Incoming Data Cross linkages Aggregated & 
Refined Data

Connect

Compose

Contextualize

Collaborate
CBOS ingests data from all of your 
back-end platforms & processors to 
create a near channel data store 
perfect for eradicating legacy data 
silos, and driving user engagements & 
throughput Make data channel ready. Create smart data 

contexts  and plug in AI/ML services to deliver a 
more personal, value-added interactions with 
insights, recommendations & service 
amplifiers. 

Create infinitely extensible 
Experience APIs to drive 
your own UX vision. All 
automatically hardened 
with digital needs

Plug in 3rd party, Fintech 
apps and legacy apps 
seamlessly into the 
channel. Participate in 
the ecosystem of the 
future 

C1

C2

C3

C4
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DATA INGESTION, SIMPLIFIED
Real time as standard, legacy compliant

CONNECT

With CBOS, you can ingest data 

from multiple sources – cloud 

based applications, on-premise 

applications, legacy systems, 

bank’s core systems into the 

High-performance Channel 

Data Store, in real-time using 

Kafka streams or using other 

modes such as message queue, 

files and API 

Incoming Data Cross linkages Aggregated & 
Refined Data

100+ Integration 
patterns
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C1
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CONTEXTUALIZE

LISA AT PLAY

INCREASE PRODUCT UPTAKE

with Actionable Insights: Next best action, next best offer

AMPLIFY THE SERVICE

be one step ahead of the user and reduce cognitive load

INCREASE USER ENGAGEMENT

help user to understand, and take action in a data rich environment

C2
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INCREASE PRODUCT UPTAKE
with Actionable Insights: Next best action, next best offer

# Generate Forecasts
# Identify Categories

Render Actionable 
Insights

ML-powered: Insights
SERVICES And COMPUTE Nodes

CONTEXTUALIZE
C2
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BRING YOUR
OWN UI

BRING YOUR 
OWN DESIGN

iGTB REFERENCE 
UI

BESPOKE OOTB

EFFORT

CUSTOMISED

EFFORT EFFORT EFFORT

1 2 3

BESPOKE CUSTOMISED OUT-OF-THE-BOX
• Complete design freedom
• Based on iGTB’s library of available 

‘experience APIs’
• Zero compromise in UX

• Leverages CBX’s ability to 
extend and adapt

• Blend of speed to market and 
autonomy

• You decide the degree of 
customisation 

• iGTB’s ‘reference UI’
• Fastest possible time to market
• White-labelled to meet style-sheet & other 

standard requirements

CBX – Maximum UX Flexibility

COMPOSE
C3
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Build your own UI using ready to use CDKs on Storybook

µFRONT ENDS

THEMING

LABELS & I8N

iGTBANK: CBOS COMPONENT LIBRARY TAILORED THROUGH EXTENSION POINTS

CBOS DSM

DESIGN SYSTEM

COMPOSE
C3
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Unleash the power of Micro frontends with MIDAS
Worlds First Design system tailored for Corporate Banking

Build and Test Pipeline Production

Three Apps 
composed into one 

in Production

Source Control

Micro frontend A

Micro frontend B

Micro frontend C

Compose micro front ends with low code 
assemblies of CDKs and ready usable 
components such as:

• Approval center

• Grouping Grids for Accounts, transactions, 

balances, support for aggregation

• File Uploads

• Type ahead searches

• Fuzzy searches

• Exports

• Messages & Exception handling

COMPOSE
C3
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Different Experiences, same Experience APIs
SMECORPORATEHEADLESS - DIY

Experience APIs

COMPOSE
C3
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By a FinTech FOR FinTechs

OS

COLLABORATE
C4
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CBX – CONTEXTUAL BANKING EXPERIENCE PLATFORM – KEY BENEFITS

Superior Customer Experience

• Modern UX and Contextual 
capabilities.

• Extend, enhance or build your own 
UI to keep with market trends.

Rapid Time to Market

• OOTB services that are easily 
extensible.

• Converged platform enabling 
reuse. 

Innovation

• Enable partners to build niche and 
innovate apps.

• Composable and Open APIs 
increase distribution.
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What underpins our products and technologies

eMACH.ai is a revolutionary cloud-native and future ready 
open finance platform with embedded AI. 

This will simplify bank’s complex technical environment and 
accelerate them from service oriented architecture 
technology to the Marketplace powered by cloud 
technology. 

285 ready-to-use 

Microservices on Cloud

1214 APIs

200+ Events

A
E
B C

D F
Architecture

Base of 
eMACH.ai Composability

Data Embedded AI
Flexible & 
Extensible

THE SIX IMPERATIVES

My Signature Solution
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FIVE PRINCIPLES OF eMACH.ai

1

2

3

4

5

Configurability: The very first principle on which eMACH.ai operates will 
take care of configurability of the lending solution or the core banking.

Richness: eMACH.ai with its rich set of features and intuitive 
interface it provides businesses with the tools they need to 
harness the power of AI and optimise their operations.

Scalability: eMACH.ai provides APIs and services to help 
organisations automate and manage the deployment of 
AI operations. 

Ease of Integration: eMACH.ai can be quickly & easily 
implemented within existing systems and customised to fit 
individual needs.

Composability: eMACH.ai allows organisations to quickly and easily 
combine different AI technologies and factors to produce AI operations.

PRINCIPLES OF 
eMACH.ai

5



www.igtb.com 25

Company search Location Search People Search Classification Extraction Validation

Data 
Triangulation

Trust & 
Consensus

Sentiment 
Analysis

Topic 
Modelling

De Duplication

AI Model 
Pipeline

Structured Semi Structured Unstructured InternalBig Data

Cloud & DevOps

Data Connectors+ +

Contextual 
Extraction

Document 
Classification

Image 
Pre-Processing

Layout 
Segmentation

Object 
Detection

Image to Text

Image 
Post-Processing

Named Entity 
Extraction

Semantic Analysis

Real time Data Ingestion
Realtime data ingestion / processing that can 
deal with different aspects of business data 
such as Volume, Variety, Veracity & Velocity

Data Centric Security
Security and privacy are “built-in” design 
principles to access ubiquitous data in 
secure way

Contextual, Cognitive Computing
Comprehensive AI model pipeline to extract 
contextual elements such as meaning, time, 
location and appropriate domain from multiple 
sources of information

Cloud Native Platform with Microservices architecture 
and APIs built for intelligent, flexible, scalable, and 
integrate-able services

Built for Cloud – As a Service

Doc2APIFabric Data

eMACH.ai

Magic 
Aadhaar

Magic 
Submission

Magic 
Invoice

Intellect 
ESG

Sherlock 
Governance

Sherlock 
Risk**

Sherlock 
Legal**Risk Analyst



www.igtb.com

© 2022, Intellect Design Arena Limited.

All rights reserved. These materials are confidential and proprietary to Intellect and no part of these materials should be reproduced, published in any form by 
any means, electronic or mechanical including photocopy or any information storage or retrieval system nor should the materials be disclosed to third parties 
without the express written authorization of Intellect Design Arena Limited.

Cash Management | Contextual Banking eXperience | Payments | 

Liquidity | Trade Finance | Supply Chain Finance | Virtual Accounts Management

igtbcloud.comiGTB @i_gtb igtb@intellectdesign.com

The World’s Best Corporate 
Banks Bank on iGTB

iGTB ranked #1 in the world for 
Global Transaction Banking by 
IBS Intelligence for the third 

consecutive year


