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Use Gen AI to fully automate your Contact 

Center’s Quality Management processes. 

Transcribe, analyze, score, and answer all 

evaluation form questions with 1 click.

Bring your Contact Center to the future

Quickly configure the API to meet your 

specific scoring rules, questions, and 

formats and then transcribe and evaluate 

calls and chats at scale.

BitFractal combines cutting edge technology 

in a simplified way to allow any company, of 

any size, to step into the future with 

Generative AI.

With the BitFractal Conversation AI API 

integration has never been easier. Add 

intelligence to your solutions using REST 

API, Power Automate, Zapier, Logic 

Apps, and more.

BitFractal is available in different plans to 

meet the needs from individuals to large 

organizations and published for 

immediate use on Microsoft AppSource 
and Azure Marketplace.

http://www.bitfractal.com/
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