
Copilot  for M icrosoft  365 
Extensibility

Customer challenges
Your w ant  to extend the benef its of your M icrosoft  365 

implementat ion. W ith Copilot  services from Kyndryl you can: 

- Access and analyze data from various sources

- Enhance user experience and engagement  of copilot  

w ith custom features

- Tailor Copilot  to the specif ic needs and preferences of 

dif ferent  users, roles, teams or departments and 

provide personalized and relevant  content  and 

guidance

- Improve product ivity and eff iciency of Copilot  users by 

automat ing w orkf low s, tasks, and act ions across 

mult iple plat forms

Solut ion highlights 
- Kyndryl of fers a range of services to help you extend 

and evolve your Copilot  for M icrosoft  365 or create 

stand-alone Copilots 

- Enhance security and reliability of Copilot  extensions 

by leveraging Kyndryl's robust  cloud infrast ructure and 

expert ise

- Reduce costs and complexity of Copilot  extensions by 

ut ilizing our st reamlined service delivery model

- Accelerate t ime-to-market  and improved  user 

experience by collaborat ing w ith Kyndryl Consult  

Expand market  reach and opportunit ies of Copilot  

extensions by tapping into our global netw ork and 

partnerships

Customer benef its 
Expert  assistance in deploying Copilot  extensions 

to M icrosoft  365 or standalone Copilots

Training and support  for users and stakeholders 

on how  to use Copilot  extensions effect ively

M onitoring and measurement  of the impact  and 

outcomes of Copilot  extensions on business goals 

M aintenance and update of Copilot  extensions to 

keep pace w ith changing needs and technologies



W hy Kyndryl and M icrosoft?
About  Kyndryl
Kyndryl is the w orld?s largest  provider of IT infrast ructure 

services, serving thousands of enterprise customers in more 

than 60  countries. As a focused, independent  company, w e?re 

building on our foundat ion of excellence by bringing in the 

right  partners, invest ing in our business, and w orking side by 

side w ith our customers to unlock their potent ial.

Kyndryl and M icrosoft  advantage
Kyndryl and M icrosoft  provide the services and solut ions to 

meet  customers w herever they are on their cloud journey: on 
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premises, across mult iple clouds, or on the edge. W ith our 

joint  expert ise, w e w ork w ith customers to manage 

complexity and modernize their operat ions for rapid business 

outcomes. W e bring together deep design, delivery, 

management , and cloud technology expert ise, supported by 

an expansive ecosystem, to unlock our customers? potent ial 

for long-term business impact . 

Next  steps
Learn more at  kyndryl.com.

https://www.kyndryl.com/us/en

	SB 29 Microsoft 365 Copilot Extensibility
	Page 1
	New Page


