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M365 Tenant-to-Tenant Migrat ion

GSuite Migrat ion 

Slack Migrat ion

SharePoint to  SharePoint Migrat ion 

IBM Migrat ion

Who is this guide for?

For anyone who  wants  to  ge t  an overview of our  too l  and  its funct ional it ies.

Experienced system admin is t ra tors  who  can connect  to  remote  systems and 

use a variety of admin is t ra t ion  tools.

ii. Introduction to M365 Tenant Migration:

Plann ing  to  per fo rm  an M365 Tenant m ig ra t ion  fo l lowed by a merger  or an acquisit ion? 

We go t  you!

“AVAMIGRATRON is the only Enterprise-ready & comprehensive 

Tenant-to-Tenant migration solution in the market, that ensures 

that you are all covered in your M365 migration journey.”

Perform complex technica l  m ig ra t ion  t h rough  a s imple windows  interface.

Migrate  f r o m  one tenant  to  ano ther  a t  l i gh tn i ng  speed w i t h  best - in-class security. 

Per form paral lel  m ig ra t ion  of your  M65 appl icat ions  and  speed up  your  transi t ion!
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i. AVAMIGRATRON

At AVASOFT, we champion  the  cause of d ig i ta l  t rans format ion  by b r ing ing  in 

cu t t i ng -edge so lut ions t ha t  augmen t  a seamless migrat ion.

AVAMIGRATRON is our f lagship p roduc t  t ha t  has enabled around 500+ enterprises to 

per fo rm  migra t ion  at  warp  speed. No mat te r  wha t  your  m ig ra t ion  need is, we  have

solut ions t ha t  fu l f i l l  your  need!



With AVAMIGRATRON you can perform!

1.User Migration

User creat ion  w i t h  mandatory  prof i le  detai ls 

User Exchange Onl ine mai lbox

User OneDrive & OneNote

User Shared mai lbox (Exchange Onl ine)

2. Tenant Apps Migration

M365 Groups & Permission

Security groups & Dis t r ibu t ion  List. 

Rooms & Equipment 's

Security & Performance

Security:

Know how we handle your security!

AVASOFT has achieved ISO 27001:2013 cer t i f icat ion  for p rac t i c ing  the  h ighest  level 

of securi ty f r o m  the  In ternat ional  Organizat ion  for Standardization.

To ensure an invinc ib le  level of security, we  have invested s ign i f icant  efforts 

in to  mak ing  the  p la t fo rm  and  your  data secure.

Security and Compliance

Security: Physical and  logical  p ro tec t ion  against  unau thor ized  access.

Availability: The system wi l l  be operat ional ly  available for use as c o m m i t t e d  or agreed.

Processing Integrity: System processing wi l l  be complete,  accurate, t imely,  and  authorized.

Confidentiality: All the  in fo rmat ion  wi l l  be classif ied and  p ro tec ted as c o m m i t t e d  or agreed.

Privacy: Personal in fo rmat ion  wi l l  be col lected, used, retained,  and  transferred 

as c o m m i t t ed  or agreed.
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What do we store

“Nothing will be stored internally! And no data will persist on the platform!”

W hen  you per fo rm  your m ig ra t ion  w i t h  us, we  don ’ t  even store your  mail,f i les, or site data.

Your m ig ra t ion  w i t h  us wi l l  on ly take place in  real-t ime  in  memory  – The migra t ion

eng ine wi l l  connect  to  the  source, pu l l  the  data, and  push i t  in  real-t ime. (Noth ing  wi l l  

be s tored or contained!)

However, for m ig ra t ion  us ing del ta  pass, we  store the  reference ID of each data m ig ra t ion  

in  a SQL database w i t h  the  data of modi f icat ion.  we  co l lect  the  reference ID.

This is per fo rmed  to  ensure t ha t  no data is dup l i cated dur ing  the  del ta  pass. 

And  for increased eff ic iency, on ly the  changes wi l l  be propagated.

Credentials to connect to different systems

Since the  p la t fo rm  needs credentia ls to  connec t  to  the  source and  the  target,  you need 

to  provide the  de f ined credentials  t ha t  wi l l  be used to  establ ish the  connect ion.

As a best pract ice suggestion, we recommend  you create temporary  users dur ing  

the  m ig ra t ion  and  change the  password after comple t ing  the  course of your

migra t ion  project.

Credentials to connect to the platform

Passwords are no t  s tored in  a reversible way.

Instead, they are s tored in  an encryp ted  fo rmat  so t ha t  no one can ge t  access to  it.

Performance

Our cl ients approach us w i t h  a lo t  of  quest ions abou t  wha t  we  do to  enhance the  per formance 

and  ef f ic iency of emai l  m ig ra t ion  as there  are a lo t  of  considerat ions in  it.

To ensure op t ima l  per fo rmance our  p la t fo rm  leverages the  best - f i t  resources to  provide 

the  fastest migrat ion,  no mat te r  the  size of your  data.

W i th  AVAMIGRATRON, you can dec ide on the  vo lume of the  data  you need to  m ig ra te  

and  the  dura t ion  w i t h i n  wh ich  you wan t  to  comple te  the  migrat ion.
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However, many emai l  systems can lead th rough  th ro t t l i ng  issues. W hen  too many 

API calls are made  per  m inu te ,  the  emai l  server wi l l  beg in  t h ro t t l i ng  and  reduce

the  number  of calls t ha t  wi l l  be per fo rmed in  a minute.

In AVASOFT we envis ion and  b r ing  to  l i fe a m ig ra t ion  t ha t  is secure and  on t ime!

To ensure t ha t  you experience zero to  m in ima l  th roughput ,  we  per fo rm all the 

best pract ices and  process your  m ig ra t ion  in  batches.

We also s t r ict ly ab ide by M365 best pract ices to  maxim ize  t h rough tpu t  

and  l im i t  throt t l ing.

Microsoft 365 Limitations

Microsof t  365 uses throttling policies to  l im i t  the  resources consumed  by a s ingle account.

An account  t ha t  has impersonat ion  privi leges can impersonate  100 users concurrent ly to 

m ig ra te  100 mai lboxes in  parallel. The p la t fo rm uses EWS (Exchange W eb services)

protocol; Microsof t  used to  documen t  t ha t  theoret ical ly,  EWS al lowed a t h r o u g h p u t  of

a round 300 MB per user per  hour.  This documen ta t ion  is no t  effect ive anymore.  And  our 

p la t fo rm typ ical ly  sees be t te r  th roughput .

If you wish to  fu r ther  improve  th roughput ,  you can create d is t inc t  m ig ra t ion  accounts  and 

create addi t ional  connectors  on the  p la t fo rm  g iven the  fact  t ha t  each connecto r  can

mig ra te  100 users in  parallel.  For example,  i f you create two  targets  Off ice 365 connectors 

(each w i t h  its own  d is t inc t  m ig ra t ion  account),  you can migra te  200 mai lboxes

concurrent ly.

iii. Prerequisites

Microsof t  apps should  be ins tal led  on the  machine.

.NET Framework  4.8 should  be enabled on the  machine.

SQL Managemen t  Studio 18.2

(ht tps: / /download.microsof t .com/download/8/a/8/8a8073d2 -2e00-472b-9a18-

88361d105915/SSMS-Setup-ENU.exe)

SQL Server 2019

Express (ht tps: / /download.microsoft .com/download/7/f /8/7 f8a9c43 -8c8a-4f7c-9f92-

83c18d96b681/SQL2019-SSEI-Expr.exe)
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32 GB of RAM

Hard disk 500 GB Min imum.  

OS version f r o m  V 8.

M i n i m u m  8-core processor. (10 core preferable.) 

SharePoint Onl ine Managem en t  Shell.

(Download SharePoint Onl ine Managemen t  Shell f r o m  Off ic ial  Microsof t  Down load  Center)

The user should  generate  the  fo l lowing detai ls  w i t h  the  adm in  console for connec t ing  the  M365.

Azure Cl ient  ID generat ion

Azure Cl ient  secret ID generat ion

There should  be no th i rd -par ty au then t i ca t ion  in  the  appl icat ion. 

(MFA/SSO should  be disabled for Tool connected users)

Global Admin is t ra to r  credentials  are requi red to  establ ish the  M365 connect ion.

iv. Installation

The setup f i le should be generated w i t h  the  MAC and IP address.

Once the  setup f i le is generated,  r igh t  c l ick on AVAMIGRATRON“set up”  file, 

and choose the  “Run  as admin is t ra tor ”  opt ion.

Now cl ick on the  “Next”  bu t t on  on the  we lcome screen.

In the  “Dest inat ion  Folder”  screen choose the  dest inat ion  locat ion where  you want  

the  appl icat ion  to  be installed. By default ,  ‘C’ dr ive wi l l  be selected.

If you wan t  to  change the  location,  you can easily change i t  by c l ick ing  on the  ‘Change’ 

bu t ton .  Once you have selected the  appl icat ion  c l ick ‘OK’.

Now, cl ick on the  ‘ Install ’ bu t t on  in  the  ‘Ready to  Instal l  the  Program”  screen.

Once done, c l ick on the  ‘Finish’ bu t t on  in  the  ‘ Install  shield wizard  completed’  

screen to  instal l  the  too l  in  the  machine.

Now, f i l l  in  all the  requi red  detai ls of SQL au then t i ca t ion  or windows  authent icat ion 

in  the  SQL database set t ings  popup.
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As a next  step, c l ick on the  ‘Tool Location’  bu t t on  to  select  the  locat ion 

where  you wan t  the  too l  to  be installed.

Moving  ahead, c l ick on the  “Create  Data Base” bu t t on  to  create the  database. 

Now, c l ick ‘OK’ in  the  con f i rmat ion  popup.

Once the  database is created successfully, Tables and  store procedure (Script) 

wi l l  be created.

Post instal lat ion,  read and  wr i te  permission should be provided.

V. Modules and Functionalities

1.Connectors

a) Source Connection:

You need to  generate  the  fo l lowing  credentials  in  M365 Azure Adm in  Portal  and  connect  i t  

w i t h  AVAMIGRATRON connect ion  engine.

Tenant  Name

Admin  Emai l  Address 

Adm in  Password

Azure App ID

Azure App  Secret ID.
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Note: To know more  abou t  how to  create the  above-men t i oned  credent ia ls and  establish

the  source connect ion  refer to  the  Azure App  Conf igurat ion  Guide present  in  our  tool.

b) Target Connection

You need to  generate  the  fo l lowing  credentia ls  in  M365 Azure Adm in  Porta l  and  connect  

i t  w i t h  AVAMIGRATRON connect ion  engine.

Tenant  Name

Admin  Emai l  Address 

Adm in  Password

Azure App  ID

Azure App  Secret ID.

Note: To know more  abou t  how to  create the  above-m en t i oned credent ials  and  establish

the  ta rge t  connect ion  refer to  the  Azure App  Conf igurat ion  Guide present  in  our  tool.

2. Inventory

AVAMIGRATRON inventory capabi l i t ies wi l l  provide you w i t h  in-dep th  detai ls  abou t  user- level 

appl icat ions  and  tenant - level appl icat ions in  M365.
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To create a n e w inventory,  c l ick the  Create Inventory bu t ton  on the  inventory 

l and ing  screen.

AVAMIGRATRON wi l l  provide detai ls  abou t  the  fo l lowing appl icat ion ’s conten t  

f r o m  the  connected  Tenant.

User Application

User creat ion  w i t h  mandatory  prof i le  details. 

User Exchange Onl ine mai lbox.

User OneDrive & OneNote

User Shared Mai lbox (Exchange Onl ine)

Tenant Application

M365 Groups & Permission & Conversation 

Security Groups & Dis t r ibu t ion  List

M365 Groups associated planner. 

Publ ic  Folder

Rooms and  Equipment .

Note: AVAMIGRATRON can fe tch the  cus tom a speci f ic  user’s Exchange Onl ine mai lbox 

w i t h  the  cus tom Start  date  and  End date.
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Inventory fe tch ing  of Microsof t  365 User/App detai ls  wi l l  be displayed after 

p roceeding  “Create  Inventory”  but ton.

Conf ident ia l  ©2021 AVASOFT Inc.



After  ge t t i ng  a h igh- level inventory,  a deta i led inventory of Microsof t  365 

Users and  Apps wi l l  be displayed.

By c l ick ing  the  respect ive appl icat ion  count ,  you can ge t  to  know the  deta i led  coun t  

of each appl icat ion.

Similarly, by c l ick ing  on the  export  bu t ton ,  you can export  the  inventory details.

3. User Mapping

In th is module,  the  users f r o m  Source Microsof t  365 wi l l  be mapped  

w i t h  the  corresponding  user accounts  created in  Target M365.

Content  wi l l  be m ig ra ted  against the  mapped  users a long wi t h

the  relevant  permission levels in  the  source Microsof t  365 Tenant.

User Profiles:

Click the  “Get  Users List” bu t t on  to  fe tch the  users list.

Users List Tab:

The Get Users List tab displays the  users l ist f r o m  the  source/target 

Microsof t  365 users.
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The Mapped Users tab  displays the  mapped  users f r o m  the  source 

and  the  ta rge t  Microsof t  365 account.

Export Users List bu t ton  wi l l  export  the  source and  Target M365 users l ist and 

m a p  the  source user w i t h  the  equiva lent  Target M365 user.

Af ter  th is step, you can leverage the  Import Mapped Users bu t ton  to  impo r t  

the  mapped  users.

If you wish to  create a new Tenant in  the  ta rge t  M365 Tenant, you can easily per form 

i t  by c l ick ing  on the  ‘Create User’ but ton.
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4. Migration

Outlook Migration

In Out look  migrat ion,  you can migra te  all the  emai ls /custom emai ls 

(emails f r o m  a speci f ic  t ime),  depend ing  on your requirement.

Select the  Source User Name in  the  grid.

Click the  Start  Mig ra t ion  bu t t on  to  in i t ia te  the  Out look  migrat ion.  

View Report  bu t t on  wi l l  be enabled after in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing  the  View Report  but ton.

Cancel – bu t t on  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is  bu t t on  

if you wish to  cancel  the  migrat ion.

OneDrive Migration
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Select the  Source User Name in  the  grid.

Click the  Start Migration bu t ton  to  in i t ia te  the  OneNote migrat ion.

View Report button wi l l  be enabled after  in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing the  View Report but ton.

Cancel – bu t ton  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is bu t t on  

if you wish to  cancel the  migrat ion.

Select the  Source User Name in  the  grid.

Click the  Start Migration bu t ton  to  in i t ia te  the  OneDrive migrat ion.

View Report button wi l l  be enabled after in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing the  View Report but ton.

Cancel – bu t ton  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is bu t t on  

if you wish to  cancel  the  migrat ion.

OneNote Migration
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Groups Migration

Select the  Source User Name in  the  grid.

Click the  Start Migration bu t ton  to  in i t ia te  the  Groups migrat ion.

View Report button wi l l  be enabled after  in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing the  View Report but ton.

Cancel – bu t ton  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is bu t t on  

if you wish to  cancel the  m ig ra t ion

Rooms and Equipment Migration
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Select the  Source User Name in  the  grid.

Click the  Start Migration bu t ton  to  in i t ia te  the  Shared Mai lbox migrat ion.

View Report button wi l l  be enabled after  in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing the  View Report but ton.

Cancel – bu t ton  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is bu t t on  

if you wish to  cancel the  m ig ra t ion

Select the  Source User Name in  the  grid.

Click the  Start Migration bu t ton  to  in i t ia te  the  Rooms and  Equ ipment  migrat ion.

View Report button wi l l  be enabled after  in i t i a t ing  migrat ion.

Deta i led  ou t look  m ig ra t ion  repor t  wi l l  be displayed after c l ick ing the  View Report but ton.

Cancel – bu t ton  wi l l  be enabled after in i t i a t ing  migrat ion.  You can cl ick on th is bu t t on  

if you wish to  cancel the  m ig ra t ion

Shared Mailbox Migration
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W hen  you cl ick on the  Inventory Name, i t  wi l l  d isplay the  Name w i t h  Inventory Count, 

Success, Failed, m ig ra ted  w i t h  warn ing,  and  Total counts.

5. Report

Report Landing

In th is  module,  you can f ind  detai ls abou t  the  l ist of  appl icat ions  t ha t  are migrated.

W hen  you cl ick  on ‘Select Apps’, a d ropdown  wi l l  be shown ou t  of wh ich  you can 

select  the  speci f ic  appl icat ion  for wh ich  you wish to  see the  report.

Out look: Out look  m ig ra t ion  reports wi l l  be displayed.

OneDrive: OneDrive m ig ra t ion  reports  wi l l  be displayed. 

OneNote:  OneNote m ig ra t ion  reports  wi l l  be displayed. 

Groups: Groups m igra t ion  reports wi l l  display.

Planner: Planner  m ig ra t ion  reports  wi l l  be displayed.

Rooms and  Equ ipment :  Rooms and  Equ ipment  m ig ra t ion  reports wi l l  be displayed. 

Publ ic Folder: Publ ic  Folder m ig ra t ion  reports wi l l  be displayed.

Shared Mailbox: Shared Mai lbox m ig ra t ion  reports wi l l  be displayed.
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VI. Troubleshoot

AVASOFT provides extensive suppor t  mater ials  to  he lp you f ix issues on the  go  wi t hou t  

any bot t lenecks.  Our resources extend f r o m  c o m m o n  error -hand l ing  messages to  video 

gu ides and  downloads.

Visit our  knowledgebase www.Avamigra t ron .com to explore more.

VII. Support

Post migrat ion,  our  team wi l l  render  24/7 un in te r rup ted  suppor t  to  ensure t ha t  there are 

no h iccups in  your  tenan t - to - tenant  m ig ra t ion  endeavor.

To know more  abou t  our  m ig ra t ion  strategies and  support ,  read our  b log  Best Off ice 365 

Tenant Migra t ion  Strategy and  Support  - AVAMIGRATRON

A l though  we provide end- to -end  suppor t  to  our  p roduc t  suites, we  do no t  provide

suppor t  for th i rd -par ty p roduc ts  l ike PowerShell,  or Server Admin is t ra t ion  of Microsoft, 

or Google Products.

We hope our  gu ide  would ’ve  g iven you a precise unders tand ing  of our  seamless 

Tenant-to-Tenant m ig ra t ion  solut ion. If you f ind  d i f f i cu l ty  in  per fo rm ing  any of the 

above-men t ioned  steps, you can connect  w i t h  our  consu l t ing  team.

Our exper t  consu l t ing  team has he lped various enterprises to  achieve a fast, cost-effective, 

stress-free, and  scalable M365 Tenant-to-Tenant migrat ion.

Talk to us Today!
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