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Chat AI

Lab45 AI Platform

Accelerate adoption of Generative AI across horizontal 
and vertical scenarios.

State of the Art LLMs

• OpenAI, PaLM 2, Amazon Titan, and 

Gemini Pro LLMs

• Custom and Open-Source models

API Integration

• Build custom solutions

• API integration for ISV Users

Turnkey App with Next-Gen UX 

• SSO and AD integration

• Platform UX for GenAI Apps

Privacy-first approach 

• personalization capabilities

• contextual awareness, and enhanced 

security measures

Guardrails

• Content, Data, Privacy

• Underlying Model to not be enhanced 

with data

Cloud Agnostic & Multi-Tenant

• Built natively on Azure

• Cloud Reliability, security & scalability

• SaaS approach for isolated tenants

Domain/Industry 

Agnostic
100k Enterprise 

Users

7+ GenAI 

Apps

API or UX 

Access

Co-Innovation & Co-Creation are 

foundational tenets of Lab45 enabling 

flexibility to rapidly engage on POVs 
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Steady increase in ai generated usage vs manually authored challenges

GenAI adoption in Topcoder

>50% of TopCoder Userbase is from external users

• England's Leading IT Company

• Leading US Manufacturer

• Large Bakery Café Chain

• Leading Tech Company

• Leading University in US
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Horizontal Domain Use cases

HR
• Recruitment and Talent Acquisition

• Employee Onboarding and Training

• Employee Engagement & Retention

Finance
• Improve the Customer Experience

• Recommend personalized financial 

products

• Provide customized financial 

advice

Customer Experience
• Customer Trend Analysis

• Tailored Experiences

• Synchronized Experience

• Customer Support

Supply Chain
• Risk Management

• Contract Management

• Supplier Management

Sales
• Sales Content Generation 

• Leveraging Sales & Training 

Collateral

• Sentiment Analysis

ESG
• Impactful Reporting: 

• Driving ESG Excellence

• ESG Investment Analysis: 

• ESG Compliance:
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Vertical Industry Use cases

Retail
• Customer Segmentation

• Demand Forecasting

• Customer Sentiment Analysis

Healthcare
• Improve the Customer Experience

• Personalized health 

recommendations

• Remote Patient Monitoring

BFSI
• Improve the Customer Experience

• Recommend personalized financial 

products

• Provide customized financial 

advice

Manufacturing
• Enhance Quality Control Process

• Supply Chain Optimization

• Equipment Predictive Maintenance

Telecommunication
• Customer Experience Management

• Fraudulent Activity Detection

• Predictive Maintenance

Automotive
• Impactful Reporting: 

• Driving ESG Excellence

• ESG Investment Analysis: 

• ESG Compliance:



Thank you.
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