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YOUR RECORDING YOUR WAY

Are you a Microsoft Teams Contact Center,
Al Developer, or looking to ingest large
quantities of Microsoft Teams
communication data in stereo...

Numonix’s Microsoft Teams Recording as a Service (TRaaS) is

designed for developers, integrators or large organizations seeking a
robust and easy-to-use cloud-native recording solution.

With Numonix TRaas, you can effortlessly hook into Microsoft Teams TEAMS RECORDING AS A SERVICE
and access high-quality media in a centralized cloud-native solution. s RECO GAS A SERVIC

Simplified Integration

Built to meet the needs of Al-focused companies and developers, TRaa$S allows
integration of Teams recordings into your existing Al tools and workflows.

& Rapid Deployment & Update

Get up and running in a matter of minutes with our quick deployment process,
saving you valuable time and effort.

Compliance Ready

Ensure your recordings meet regulatory requirements without the complexities
associated with certification and maintenance.

Flexible Billing

Eliminates rigid per-user subscriptions. Our consumption-based billing models
allow you to pay as you go, maximizing cost-effectiveness.

Direct APIs for Enhanced Control

Gain direct access to private bot metrics, logs, and monitoring capabilities.
Leverage the power of our APIs to customize your recording workflows.
Effortlessly retrieve metrics, logs, and real-time monitoring data, enabling you to
stay informed and in control.
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Feature Rich Capabilities

Record on Demand and enable PCI muting in a private bot environment. Extract
recorded calls and store them in your preferred storage accounts. Supports
custom recording rules like PTSN only, meetings, only, meeting subject, call
gueue, and more...
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Numonix is an interaction capture company that innovates solutions for

recording, analyzing, and managing customer interactions across various NUMQNIK
communication  channels. With  solutions designed to help YOUR RECORDING YOUR WAY
organizations enhance customer experiences and ensure regulatory

compliance. We drive revenue growth by providing valuable

insights into customer interactions. Numonix serves businesses of

all sizes across various industries, including healthcare, finance, retail,

and more.

Architecture and Technical Features

Powerful architecture allows you to utilize underlying capture data, eliminating the complexities of certification,
maintenance, and support. You can focus on leveraging the captured data to fuel your business intelligence.

Choose between a hosted and managed environment or deploy and store your recordings in Azure BLOB storage or S3
buckets, giving you the flexibility to store and utilize the data wherever you require, ensuring maximum flexibility and control.

Leave the certification, maintenance, and support to us. Our solution is certified and compatible with Microsoft Teams,
ensuring compliance and reliability. Numonix’s TRaaS solution is fully managed, freeing you from technical burdens and
enabling you to focus on what matters most.
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Experience the future of Microsoft Teams recording with Numonix’'s TRaaS

Contact us today to discuss your unique requirements and
unlock the full potential of your Teams communications.

+1 (561) 952-2600
sales@numonix.cloud
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