;}2 DynamiclPoint’

Create. Connect. Collaborate.

How to Configure a DynamicPoint Portal

Topic Narrative

Intro Today we are going to demonstrate how you can easily create a Customer, Vendor or
Employee Portal using Office 365 together with the DynamicPoint Portal application.
While it is possible to integrate the portal with a multitude of applications, today we are
going to illustrate with Microsoft Dynamics.
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Agenda Configuring the portal entails the following 5 steps:

e Configure Office 365 SharePoint

Install DynamicPoint Portal App

Select Data Objects from the ERP / CRM
Configure Portal Services

Layout Page

%
7); 5 easy steps

1. Configure Office 365 SharePoint

2. Install DynamicPoint Portal App

3. Select Data Objects from ERP / CRM
4. Configure Portal Services

5. Layout Page
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Step 1: Configure The first step is configuring the portal dashboard page, including various calls to action,
SharePoint images, branding, logos, documents for sharing, and such additional features as live
chat or Power Bl reports.
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The second step is to install the DynamicPoint app to the page. After it
has been added to the App Catalog it can be included on the new portal
site that was setup in the prior step. It simply must be clicked on and
trusted.

Topic
Step 2: Install Portal App

DynamicFoint’

DynamicPoint Demo Site

Your Apps

Site contents » Your Apps

‘ Find an app el |

Apps You Can Add

From Your
Qrganization

Apps from your organization  newest

Manage Licenses

Your Requests

SharePeint Store

DynamicPoint
Customer/Vendor Portal
App Details

DynamicPoint Modern
Script Editor
App Details

DynamicPoint AP DynamicPoint Expense

Automation App Details

App Details

Step 3: Select the Dynamics
Data Objects

Select the ERP / CRM data objects you want to expose on the portal.
These objects are available from each product’'s web services admin page.
Any data object can be exposed for collaboration on the portal. Just copy
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the URL for the object.
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Step 4: Configure the
Service App

After obtaining the URL of the data object, the service can be configured in the
portal app. The service will determine the fields displayed, parent child
relationships, view/edit/create permissions, as well as if we want to include the
ability to render any reports in the portal.

ﬁlﬁ Customer Portal

Services

Id Y Title Y  Service Base Ul

100 Customer Information hitp:/ivar. €OM:7048/D ‘OData/
101 Contacts hittpz/var. COM:7048/D IAV80/OData/
102 Sales Orders hittp:/ivar. COM:7048/D NAVS0/OData/
103 ‘Sales Returns hittp:/var. COM:7048/Dy! ‘OData/
104 Create/Edit Return Orders http:/ivar. i int.com:7048/Dy: '‘OData/
105 Create/Edit Sales Orders http:/ivar. €OM:7048/D ‘OData/
106 Open Invoices hittp:/ivar. COM:7048/D NAV80/OData/
107 Historical Invoices hittp:/ivar. COM:7048/D IAV80/OData/
145 Sales Orders hitp:/var. COM:7048/Dy ‘OData/
146 Sales Orders http:/var. i int.com:7048/Dy i '‘OData/
293 Hickman Sales order http:/inav2017.dynamicpoint com:7048/DynamicsNav100/OData/

1 Page 1 oft 20 v |items per page

Y  Company/Resource

Company({0})/CustomerCard
Company({0})/Contacts
Company({0})/SalesOrder
Company({0})/SalesRetumOrder
Company({0})/SalesRetumOrder
Company({0})/SalesOrder
Company({0})/CustomerLedgerEntries
Company({0})/CustomerLedgerEntries
Company({0})/SalesOrder
Company({0})/SalesOrder

Company({0})/SalesOrder

o 4

Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache
Edit | Details | Delete | Clear cache

Edit | Details | Delete | Clear cache

< BN« S0 c El< S0 © S0 ©

Edit | Details | Delete | Clear cache

1-1oftitems &

Step 5: Finish Page
Layout

The final configuration step is associating any portal services we created with calls
to action in the portal. This entails establishing the link from the various icons and
hyperlinks in the portal to the URL of the applicable service app.
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Customer Portal

O Search this site [ save asdraft £ Discard changes i3 Page details

% Notfollowing £ Share <3 Next steps

Invoices

<

Sales Orders

<

Returns
Check Email
Microsoft Dynamics
Mobile App

Site contents

Sales Orders

LEARN MORE > Sales Returns

Invoices

Create/Edit Sales Returns

~ Link

Select a link to a document o page

Title

Sales Orders

80 character limit - 68 characters left

Show title in layout
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> Image

> Options

Contact Information

~= Add links
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Test it Out We are ready to test it out. Just click on any of the icons and watch the information

be rendered in a live call to the underlying data in the ERP or CRM system.

Customer Portal

O Search this site -+ New v = Send by email <3 Promote 3! Page details
Howe 7 [ - T
. e S B

v Returns

Check Email

Sales Orders

Microsoft Dynamics

Mobile App
Edit
No Y Status Y PO No Y Order Date oY RequestedD... Y Promised Date Y
E 1008 Released 34523 2/28/2018 @ View & Print
Type Item No Description UoM Qty Ordered Unit Price Line Total
Item 1300 Chain Assy Piece 3.00 967.99 2,903.96
Item 1310 Chain Piece 3.00 4235 127.05
Item 1320 Chain Wheel Front Piece 3.00 7260 217.80
Item 1330 Chain Wheel Back Piece 3.00 90.75 27225
» 1011 Released RBS0101018 3/26/2018 @ View & Print
More Features There is so much more that is possible that we didn’t cover. This list is just

some of the additional features we can leverage to make the experience even
more functional for our customers, vendors and employees.

\!ﬁ What else is possible

Data integration

« Connect to any web service
« Establish parent child relationship, line items

Functions

* Read, Edit, Create
+ Filter information
* Report integration

Extensions

+ Workflow with Microsoft Flow
» Mobile App with PowerApps
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