
Comprehensive 
Knowledge Base

Botsa comes pre-loaded 
with your company's 

policies and procedures, 
turning it into a one-stop 

solution for the most 
common employee queries. 

Advanced Analytics

Track the most common 
queries to identify areas for 

further automation and 
improvement. 

Transactional Capabilities

Extend Botsa beyond Q&A. 
With its ability to integrate 

with internal systems, it can 
perform transactional tasks 

without needing APIs. 

Multi-Platform 
Accessibility

Extend Botsa's reach 
through platforms like 
WhatsApp and others, 

enhancing accessibility and 
user engagement.

Seamless Integration with 
Microsoft Teams

Designed to integrate 
effortlessly with Microsoft 

Teams, Botsa offers a 
familiar, user-friendly 

interface that employees 
can access with ease. 

Smart Escalation

For queries that need a 
human touch, Botsa smartly 

escalates and reroutes to 
human experts, ensuring 
comprehensive support. 
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VISIT  TO FIND OUT MOREBOTSA.AI

Botsa: Beyond a chatbot, an  designed to enhance internal communications 
and streamline processes, making information and services instantly accessible.

intelligent assistant

designed to transform your 
workplace experience.
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