QR
World Class End to End Cloud

native Warranty Management
Platform

Built using Dynamic Unique QR Codes to track products, educate and upsell customers
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How QR Codes Could Revolutionize Seafood
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As QR codes have picked up momentum in the
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hospitality industry thanks to the pandemic,

; Now, get QR code
many retail sectors, most notably beauty and on RC for your
apparel, have found ways to incorporate this vehicle
technology into their brand strategy and ..., Emeritus
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Indore: Following shortage of chip-based cards, Indore's regi
department authorities are now going to start issuing QR-cc
certificates. Officials said that the move is a part of the steps

transport related services simpler and completely hustle-fre

The department is preparing to start issuing QR code-based

certificates (RCs) for new vehicles sold after the launch of the
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AVANTE- Warranty
Management Platform

India’s first end-to-end warranty
management platform for OEMs
connected with printers at one end to

warranty system of insurance

companies at the other end

Digital IBI / >
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Single APl + Web App

«  Dynamic QR Code based warranty
management system for traceability and
digital warranty management

« Fully cloud native platform with unigue
Short URLs for easy tracking

« (Customer’s Warranty Validation ana

certificate issuance
« APl based easy Integration with any ERP
system
« Easy Integration with Insurance System for
warranty issuance and management for Digital IBI / Scles Preseriation )
better customer experience



o] 0o (o] (o]
cigitauioi Desktop App
connected with offline
printers

Unique QR Code/Code
generation directly

connected with ERP
Systems

P Multi level claim
| approval system

QRNavigator
Warranty
Mgomt

End to End Platform

Manage all product
categories and product
part categories

Real Time and Secure
Dynamic QR Code
Printing on all SKUs

Dashboard for status Can be integrated with
of QR Code printing - T B any insurance company
| system for claims
management

Mobile App and Web
App for Service

Technician to file Digital IBIl / Sales Presentation >
report



digitQLibi Warranty Management
Business Flow

QR Code Pyramid Creation Fake Product Detection Claims Payment
Packaging personnel can scan QR Codes and Service Technicians can scan QR Codes and Integratable with Internal process of
create packages with level up QR Codes identify Fake Products Insurance Companies for claims settlement

PO Creation and QR Printing Warranty Certificate Issuance Claims Filing

Web app or APl based setup to create PO and Customers can scan QR Codes, visit web page Customers can scan QR Code to visit website

unique QR Strings. Integrated with Printers to and issue warranty certificate and file claim

print the QR Strings

° Scalable across the Globe with high level data security ° Integratable with any ERP system

High Level data security with fully cloud native functions Easily Integrate with any ERP/backend with easy-to-use
with data separation REST APIs

Digital IBl / Sales Presentation >
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Traceability Journey

Business User
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Manufacturing Logistics Distribution Point of Sales Customer

Web Page

Digital IBI /
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QRNavigator Warranty Management

B e n efi t S QRNavigator Warranty Management System is

very scalable and able to handle all our

requirements both in India and Globally.
The system brings in a lot of benefits to OEMs and brands in the tracking of products and Bhupender Gupta IT Head - Panasonic

getting quality and low-cost insurance on the products

© AJddatleast 5% to the bottom line

Q rg?w ®
92.6k 97.5k

Subscribers Gained Orders Received

° Total control on data movement from the Congratulations John, .
prlnter to flnol Consumptlon Of product You have done 57.6% moreyiahl:z:zzlaey.Checkyour new badge in /\/\/\ /\/\/\

‘

° Hard to replicate dynamic QR codes helps in > 7k et e — et e
stopping fake products Avg Sessions
+5.2% vs last 7 days 1T§<e§ ~‘\“l" l"
° Can be implemented with both online-offline N e B
printing system = 83% ™
3
%
° Change trackable data aofter printing of QR
Codesl!
Digital IBI
° Easily integratable with any system
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Use Cases

QR Code enabled real time tracking and
claims management ’

Various Industries can benefit with end-to-
end integrated tracking and warranty
management for better customer experience

Electronics

Agriculture

Logistics

Jewellery

Most

Impacted
Industries

Batteries

Packaging
Boxes

Furniture

Hardware

Digital IBl / Sales Presentation >
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Warranty Management

Case Study

ANCHOR

by Panasonic

Problem Statement

LOSS OF MILLIONS OF RUPEES EVERY MONTH IN ONE OF THEIR BU. BU
STARTED BECOMING DRAG AND PULLED DOWN BOTTOMLINE BY 1.5%

Impact of Solution ‘

Within 2 months of launch, the BU became black and customer XP increased

dramatically. Customer started trusting the brand with quality products.

Digital IBI /



cigitawioi

Warranty Management

Implementation Timelines

Real Time QR Code

T+15 DOYS based Data
P Clients can receive real time
@ Within 15 days of PO approval

data after integration with
the whole backend is setup, : : -

printers. Service technicians
isolated and hardened

receive app
g’glglg I+ 20 Days
o o o
E:E:E:E PO Approval E:E:E:E 7+ 2] Days
Go Live

o —

@ Go Live with file based QR

W - String printing

System ready to go live Printer
Integration

Digital IBl / Sales Presentation >
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Always there to innovate

Get in touch

8 hi@xpcover.com
Offices

Mumbai o
‘ in @xpcover

Would love to have a chat with you

ENQUIRE NOW

Digital IBI /
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Location identification

Processing location
GLN: 9501101530911

End to End Use Case

Outbound staging area
GLN: 9501101530928-0S8-5

Harvesting location
GLN: 9504000219901-PL-A023

=

L

'}iﬁ‘?{'

S

GTIN: 09504000219109
Batch/lot: B20171202-1

Attributes

Production date: 2017-05-22

Case-level identification
GTIN: 09501101530003
Batch/lot: AB-123
Attributes

Expiration date: 2017-12-02

SSCC: 395011015300022013
Contents

20 cases of GTIN: 09501101530003
Batch/lot: AB-123

Expiration date: 2017-12-02

Location identification

Loading dock
GLN: 9501101530928-0D-15

Location identification

Inbound staging area
GLN: 9504000221102-1S8-3

Location identification
Store
GLN: 9504000221805

Who (GLN) 9504000219000 Who (GLN) 9501101532007 Who (GLN) 9501101532007 ‘ ‘
What (GTIN) 09504000219109 What (GTIN) + (Batch/Lot) + (QTY) What (SSCC) 395011015300022013 o Li

(Batch/Lot) B20171202-1 (Ingredients) What (GTIN) 09501101530003

(@TY) 200 What (GTIN) 09501101530003 (Contents)  (Batch/Lot) AB-123 n‘@
Where (GLN) 9504000219901 (Cases) (Batch/Lot) AB-123 (QTY) 20

(GLN extension) PL-A023 (QTY) 500 Where (SGLN) 9501101530928
When 2017-05-22T13:15:00+06:00 Where (GLN) 9501101530911 (GLN extension) ST-5
Why Harvesting When 2017-07-14T723:20:00+01:00 When 2017-08-02T09:12:00+01:00 Pallet identification Pallet identification Consumer unit identification

Why Manufacturing Why Shipping SSCC: 395011015300022013 SSCC: 395011015300022013 GTIN: 9501101530010

Truck identification
GIAI: 9504000220L1-501-BK

Contents

20 cases of GTIN: 09501101530003
Batch/lot: AB-123

Expiration date: 2017-12-02

Batch/lot: AB-123
Attributes
Expiration date: 2017-12-02

Who (GLN) 9504000220006 Who (GLN) 9504000221003 Who (GLN) 9504000221003
(Carrier) What (SSCC) 395011015300022013 What (GTIN) 9501101530010
(Truck) (Contents)  (Batch/Lot) AB-123 (@QTY) 2
What (SSCC) 395011015300022013 (QTY) 20 Where (GLN) 9504000221805
Where (GLN) 9501101530928 Where (GLN) 9504000221102 When 2017-08-12T11:34:00+01:00

(GLN extension) OD-15 (GLN extension) IS-3 Why Selling
When 2017-08-02T10:15:00+01:00 When 2017-08-02T12:12:00+01:00
Why Transporting Why Receiving

Digital IBl /



