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"World Class End to End Cloud 
native Warranty Management 
Platform

Built using Dynamic Unique QR Codes to track products, educate and upsell customers
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India’s first end-to-end warranty 
management platform for OEMs 
connected with printers at one end to 
warranty system of insurance 
companies at the other end

AVAŃTE- Warranty 
Management Platform
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• Dynamic QR Code based warranty 
management system for traceability and 
digital warranty management

• Fully cloud native platform with unique 
Short URLs for easy tracking

• Customer’s Warranty Validation and 
certificate issuance

• API based easy Integration with any ERP 
system

• Easy Integration with Insurance System for 
warranty issuance and management for 
better customer experience

Single API + Web App



5

Digital IBI / Sales Presentation

End to End Platform

QRNavigator
Warranty 

Mgmt

Multi level claim 
approval system

Can be integrated with 
any insurance company 

system for claims 
management

Unique QR Code/Code 
generation directly 
connected with ERP 

Systems

Dashboard for status 
of QR Code printing

Real Time and Secure 
Dynamic QR Code 

Printing on all SKUs

Manage all product 
categories and product 

part categories

Mobile App and Web 
App for Service 

Technician to file 
report

Desktop App 
connected with offline 

printers
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Web app or API based setup to create PO and 
unique QR Strings. Integrated with Printers to 

print the QR Strings

PO Creation and QR Printing
Customers can scan QR Codes, visit web page 

and issue warranty certificate

Warranty Certificate Issuance

Packaging personnel can scan QR Codes and 
create packages with level up QR Codes

QR Code Pyramid Creation
Service Technicians can scan QR Codes and 

identify Fake Products

Fake Product Detection

High Level data security with fully cloud native functions 
with data separation

Scalable across the Globe with high level data security
Easily Integrate with any ERP/backend with easy-to-use 
REST APIs

Integratable with any ERP system

Business Flow
Warranty Management

01 02 03 04 05 06

Customers can scan QR Code to visit website 
and file claim

Claims Filing

Integratable with Internal process of 
Insurance Companies for claims settlement

Claims Payment
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Manufacturing Logistics Distribution Point of Sales Customer

Business User

Web Page

Traceability Journey
AVANTE Warranty Management
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Total control on data movement from the 
printer to final consumption of product

Hard to replicate dynamic QR codes helps in 
stopping fake products

Can be implemented with both online-offline 
printing system

Change trackable data after printing of QR 
Codes!

The system brings in a lot of benefits to OEMs and brands in the tracking of products and 
getting quality and low-cost insurance on the products

Benefits
QRNavigator Warranty Management

QRNavigator Warranty Management System is 
very scalable and able to handle all our 
requirements both in India and Globally.
Bhupender Gupta IT Head - Panasonic

Easily integratable with any system 

Add at least 5% to the bottom line
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Agriculture
Most 

Impacted 
Industries 

Furniture

Electronics Jewellery Packaging 
Boxes

Logistics Batteries Hardware

Use Cases
Subtitles here

QR Code enabled real time tracking and 
claims management

Various Industries can benefit with end-to-
end integrated tracking and warranty 
management for better customer experience

"
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LOSS OF MILLIONS OF RUPEES EVERY MONTH IN ONE OF THEIR BU. BU 

STARTED BECOMING DRAG AND PULLED DOWN BOTTOMLINE BY 1.5%

Problem Statement "

Within 2 months of launch, the BU became black and customer XP increased 

dramatically. Customer started trusting the brand with quality products.

Impact of Solution "

Case Study
Warranty Management
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PO Approval

T + 20 Days

T+ 21 Days

Real Time QR Code 
based Data
Clients can receive real time 
data after integration with 
printers. Service technicians 
receive app 

Go Live
Go Live with file based QR 
String printing
System ready to go live Printer 
Integration

T+15 Days
Within 15 days of PO approval 
the whole backend is setup, 
isolated and hardened 

Implementation Timelines
Warranty Management
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Would love to have a chat with you

Get in touch 
Always there to innovate

hi@xpcover.com

@xpcover
Mumbai

Offices
"

ENQUIRE NOW
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Thank You
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End to End Use Case


