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“We wanted to not just stand up a demo or POC, but deploy production-
ready infrastructure for an initial use case as a foundation for use case 
expansion. With Scale GenAI Platform, we were able to quickly start our 
first use case: a GenAI solution that makes it easy for users across Global 
Atlantic to get information from our Enterprise Data Hub using natural 
language. This will help enable data-driven decision making, shortening 
the time to insights from days or weeks down to seconds.”

Padma Elmgart C

CTO, Global Atlantic Financial Group

Leverage the Scale Data Engine to transform your 
data, and generate the highest quality training data 
for any use case.

Transform your data with the 
Scale Data Engine

GenAI Platform’s tooling enables you to have 
Scale's subject matter experts or your own 
experts train, align, and evaluate models.

According to the reports, what is the overall 
industry outlook on healthcare investing?

large-cap healthcare stands out as 
underpriced relative to other market 
areas [1]

Per our analysis, we have determined that large-cap healthcare is 
underpriced relative to our other core focus areas including 
energy, retail, and technology

Source filename: Healthcare analysis.pdf

Accelerate and scale your organization’s Generative 
AI journey with the full-stack platform to build, test, 
and deploy enterprise-ready applications, 
customized with your own data.
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Build and Deploy Applications

Enterprise-Ready
Securely customize and deploy enterprise-

grade Generative AI applications in your own 
virtual private cloud (VPC) on Azure. Role-

based access control (RBAC) and SAML SSO 
built in.
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A list of all models that available to use in active deployments. This includes 
models delivered by Scale as well as base models.

Partner Models

GPT-4

GPT-4 is a multimodal large 
language model created by Op��

GPT-3.5

A precursor to GPT-4, GPT-3.5 is 
celebrated for its exceptional t��

Cohere Command

Cohere's Command is a 
generative model that respond��

Open Source Models

llama-2-7b

Llama 2 is a collection of 
pretrained and fine-tuned gene��

falcon-180B

Falcon-180B is a 180B 
parameters causal decoder-on��

mpt-7b

MPT-7B is a decoder-style 
transformer pretrained from sc��

Customized Models

Fine-Tuned Finance Kn��

Wealth Manager Copilot Chat 
model  that references our kn��

Fine-Tuned Finance Ch��

Fine-tuned financial advisor 
model for chat conversations

Available on the Azure Marketplace

Transform your data into

customized enterprise-ready

Generative AI Applications

Customize Any Model
Customize, test, and deploy all major 
closed and open-source foundation, 

embedding, and reranking models from 
OpenAI, Meta, and more.

Any Use Case
Build Generative AI applications from 

custom Copilots that summarize and cite 
your knowledge base, Text2SQL business 

intelligence applications to make your 
analysts more efficient, and beyond.

GPT-4 Azure OpenAI GPT-4 llama-2-7b

Mixtral
falcon-180B

http://gp.scale.com


Scale GenAI Platform is streamlined and centrally 
managed infrastructure, freeing you to address more 
Generative AI use cases across your organization and 
accelerate your time to production.
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Customized Models

Fine-Tuned Finance Kn��

Wealth Manager Copilot Chat 
model  that references our kn��

Fine-Tuned Finance Ch��

Fine-tuned financial advisor 
model for chat conversations

Custom Model Builder
Fine-tune LLMs using your proprietary data or data generated 

from the Scale Data Engine to improve performance & reliability 
on your unique use cases, while reducing latency and token 

consumption.

Our comprehensive toolset includes data connectors, 
custom embedding models, vector stores, chunk 
summarization, chunk and metadata extraction, 

advanced reranking, and RAG and reranker fine-tuning.

donovan.scale.com

Financial Advisor Copilot

What is the most promising sector given our current investment portfolio?

Given the firm's strongly diversified portfolio, it is advisable to increase investments in sectors that look to have growth 
upside over the next 12 - 36 months. These sectors include technology, energy, and healthcare.[1]

Follow up question

Thinking...

Enter a question paper-plane-top

Response Detail

1 Sector investment analysis.pdf chevron-up

"After completing an extensive review of potential 

investment industries, we are expecting the highest 

growth potential in technology, energy, and 

healthcare.

Load more

2 Investment Analysis Methodologies chevron-up

"Our analysis methodologies consist of the 

following...

Load more

Advanced Retrieval Augmented 
Generation (RAG) Tools

Test and Evaluation
Perform automated and human-in-the-loop benchmarking of 

the performance, reliability, and safety of your customized 
models or entire Generative AI applications.
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RAG Chatbot
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Breakdown by Annotator

Annotator N. Completed Tasks Avg Daily 
Throughput

N. Tasks Flagged For 
Audit

Fixed 
Tasks

Accepted 
Tasks

All 1,400 250 1500 (10%) 180 (10%) 180 (10%)

jane@gmail.com 600 600 200 (10%) 60 (10%) 50 (10%)

tom@gmail.com 600 600 200 (10%) 60 (10%) 50 (10%)

sally@gmail.com 50 50 300 (10%) 60 (10%) 60 (10%)

sue@gmail.com 100 600 200 (10%) 60 (10%) 50 (10%)
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fine-tuned-finance-chat

Model Deployment ID Model Group Type Min. Replicas Max Replicas Status

30431905391123500 finance-kb Local 1 3 Enabled

Model Deployment Metrics

coins Tokens Consumed arrow-up 8.6% 16.4M
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Deploy, manage, and monitor your custom models 
with enterprise-grade safety and security built-in.

Deployments

Tap into Scale’s industry-
leading data expertise
Leverage the Scale Data Engine to transform 
your data, and generate the highest quality 
training data for any use case.

Improve model performance on your domain-
specific tasks, reduce hallucinations, and 
increase accuracy.

Maximize performance 
with customized models

Unlock the value of your 
data and experts
Scale transforms your proprietary data 
assets into powerful training datasets, and 
delivers customized models that are tailor-
made for your unique use cases.
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