
Discover how AI can redefine your IT landscape. 

Contact sam.murali@atlassystems.com for a demo and more information.

Enhanced observability through AI  
In the complex landscape of IT operations, the Atlas System AIOps solution dramatically enhances 

observability, sifting through “noise” to pinpoint critical issues. By analyzing vast datasets, our AI 

systems filter out irrelevant data and false alerts, focusing your team’s efforts on what matters.

Intelligent anomaly detection and correlation 
Our AIOps platform excels in detecting system behavior anomalies. By seamlessly integrating with 

Configuration Management Databases (CMDBs), Atlas AIOps identifies recent changes that may 

correlate with emerging issues, enabling rapid, intelligent responses that mitigate disruptions. 

Root cause analysis with observability data 
Combining advanced observability data, device hierarchies, and CMDB insights with robust time series 

analysis, our AIOps solution expertly pinpoints the root causes of operational issues – recommending 

actionable solutions that empowering your team to resolve problems swiftly.

Decades of ITOps experience at your disposal
Leveraging two decades of IT operations expertise, we've developed extensive runbooks for common 

issues, particularly with major systems like Oracle DB and SQL DB. These prebuilt runbooks are 

integrated into our AIOps solution, enabling automated, efficient problem resolution that taps into years 

of accumulated knowledge.

Seamless ITSM integration for enhanced resolution
Our AIOps solution integrates fluidly with IT Service Management (ITSM) systems to analyze historical 

data and draw insights from past issues. This integration not only speeds up problem resolution but 

also increases the accuracy of the solutions provided, enhancing IT service delivery.

Knowledge base enrichment for future problem-solving 
In instances where manual intervention is necessary, our AIOps system captures and logs key actions, 

enriching a centralized knowledge base. This repository becomes a vital resource for future problem-

solving, reducing dependence on individual expertise and minimizing risks associated with single 

points of failure.

The AI Difference 
The role of AI in IT operations cannot be overstated. With Atlas AIOps, your IT operations are 

transformed into a proactive, intelligent powerhouse capable of easily and efficiently addressing the 

most complex challenges.
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