
Custom Software 
Custom software development provides
unparalleled flexibility and control for
your business. You dictate the priorities,
aligning the software seamlessly with
your existing Tech estate. 

This tailored approach ensures
adaptability to evolving requirements,
enhancing efficiency and positioning
your business for sustained growth in
the dynamic digital landscape.

www.ingentive.com

A long-standing client of ours since 2016. Our team work closely on various development
projects including a secure web platform, offering a range of bespoke risk management
tools to help transform data into graphical reports and deliver key insights.

The system we developed (still being used by over 8,000 people) allows its users to
access both the 'big picture' view of risk management and also to dig right into the most
granular sets of data. 

Using industry-standard technologies powered by Microsoft, we have worked with this
client to migrate all components of their system using a modern microservices-based
architecture. The client is now reaping all the benefits of these efforts, including
reliability, scalability and security.

Occasionally, off-the-shelf options fall short of meeting your
unique requirements. While Software as a Service (SaaS)
may appear cost-effective initially, its expenses can spiral as
your user base grows and time progresses. That's where a
bespoke software solution comes into play, offering a
tailored answer to your specific needs. 

Why Ingentive?
At Ingentive, we have a history of
custom software development that
meets all kinds of challenges for a wide
variety of sectors and different
company life cycles.

What sets us apart? Our experienced
team focus on crafting custom
software solutions precisely tailored to
each client's unique challenges and
objectives, ensuring optimal
functionality and performance.

RSA have been one of Ingentive’s biggest
clients for several years, with many projects
having been completed and many more still
in the pipeline. Working on systems created
from assigning and completing risk surveys
through to the client accessing the Customer
Portal. Ingentive is a key partner in supporting
several major areas of RSA’s business through
custom software development. We developed
an application giving the firm’s underwriters a
real-time view of risk; enabling faster and
better decision-making. This became an
award winning mobile portal. 

RSA

A leading B2B wholsale clothing and accessory
distributor client required assistance with a new
piece of software for their warehouse. They had a
legacy system which they planned to retire,
bringing in a new piece of custom-developed
software. 

Initially, we conducted a systems health check to
audit the system. The outcome concluded that it
would be pragmatic to continue building on the
existing system.

The re-written system eradicated the use of
manual checklists, allowing packers to scan each
of the garments with a hand-held device and
cross-check the details. Faults on the orders could
easily be recorded on the system and
replacement garments were quickly sent to the
packers. This new system has resulted in 99%
operational efficiency!
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Looking for a custom solution

tailored for you?

Common Challenges
The common problems associated
with not having custom software
include inefficiencies due to a lack of
alignment, limited scalability,
increased security risks, and
dependency on external update
schedules. 

Customised solutions, tailored to
specific business requirements, can
address these issues and provide a
more flexible and secure foundation
for organisational growth.


