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Utilities Co-Pilot



e& enterprise has created proprietary platforms to automate the 
complexities of utilities industries

End-2-End Automation of the entire workflow

Planning Dispatching Survey WO 
Allocation Fulfillment Assurance

Utility Planner 
platform

Utility Dispatcher 
platform 

Automated Survey & 
Appointment Centre

WO Allocation using 
Salesforce Utility Sync Platform MYIT, Alarm Fusion….

Process Automation Efficiency improvement

Auto testing and 
commission using latest 

technology tools

Data Validation

Automated data capturing and 
upload

Reducing human errors

Certified Resource pool

Highly trained and certified 
professionals to design world 

class system



CC&B etc.

Villas/Farms/Shops… Buildings/Factories…

Gateway, installation, 
maintenance

M2M

IoT operations E1C

AMI platforms:
• MDM
• HES

MPLS

Utility

Etisalat 
managed 
services Main + backup

PMO

Field services
• Supply
• Install
• Commission
• Maintain

Operations & 
service assurance

Connectivity

Platform | HES & MDM

Utilities AMI Architecture 

Scale

Connecting 2 M + Electricity & Water meters &  …

• 65+ Meter Model
• 145 Premise types
• Geographical scattering
• 18 different meter 

manufacturer
• Different Meter Software

• 33 Different DCU 
types to connect

• 1:1, 1:2 & 1:M
• Wireless/Wired
• AC Powered
• Battery operated
• NB-IoT/LTE

Sites and Meter 
Ecosystem 

Device 
Ecosystem

• DLMS
• MBUS
• Wireless MBUS
• Modbus
• ST
• IEC
• Euridis 

7 Protocols

Processing 1.5 +  Billion transactions per month

• Schedule meter 
reads with varied 
intervals

• Connect/Disconn
ect

• Events/Alarms
• Billing Profiles
• Tariff agreements
• …..

47 Functionalities 

Empowering your decisions with instant solutions.

Utilities – Co Pilot 
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Utilities.Co-Pilot – Target Segment 

Utilities&
its End Customers

Data type

Utilities End-
Customer
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Utilities.Co-Pilot

Issues Outcomes

Managing Cost & 
overheads

Availability of system / 
resources.

Single source of truth, 
decision making

Lack of visibility & slower 
response time

Data Management 
and segregation

High Workload 

Latency and 
speed of information

Cost optimization and 
effective utilization

24/7 availability and better 
coverage across systems

Executive decision making 
at pace and certainty

Better Visibility and 
faster response time

Defined logic for data 
compilation and storage

Reduced workload to focus 
on critical tasks

In memory solutions ranging 
from dynamic dashboards to 
summarizations

Data

What?
Gaining insights from 
enormous
amounts of diverse
data.

How?
We combine technical and  business expertise
to unlock the value from data using advances 
platforms, open source technologies and a 
strong alliances network like Microsoft Open 
AI

How?
Our network of  experts apply a broad 
spectrum of data – science-based assets and 
market-tested approaches to find and create 
solutions for significant impact.

Analytics
What?
Driving insights discovery 
through the right combination 
of quantitative
techniques, analytical talent 
and new technologies.

Insight
How?
We have a highly relevant portfolio of issues-based 
industry and function solutions to drive insight driven 
business outcomes and solution of any utility industry

What?
Generating actionable insights 
to drive improved customer 
insights, utility operations and 
multi-fold capital efficiency.
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Utilities End-
Customer
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