Student Needs & Expectations Have Changed '
Data Security, Privacy, & Performance Are Critical

Efficiency & Student Service Are Key N, oy -
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Challenges Ideal Solution Desired Outcomes

Deliver a full-service, cost effective, high-quality Web-based Cloud Solution delivering a full Increase efficiencies, reduce costs, improve
on campus living environment, while providing range of housing, residence life, and group student service and satisfaction, improve

an engaging, safe on campus experience conference solutions including: fully student retention, comply with privacy and
security requirements, and deliver a reliable

and high performance solution.

significantly contributing to student retention responsive online student self-service;
and satisfaction. comprehensive staff communication,

reporting, billing, and bulk action tools.
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Fully Managed Solution

StarRez delivers a fully managed solution ensuring
99.95% uptime, full system back ups and
redundancy, always on the latest StarRez version,
StarReZ first to get new product enhancements, and
scalable to adapt to meet customer needs.

Partnering to deliver the highest . .
performance, secure, and cost effective Data Security, Privacy, &
student housing and campus life cloud Compliance

solutions in the world The overlay of the StarRez data security and
. compliance with our partner’s industry leading

security and compliance delivers the most
compliant and secure solution in the industry
including: PCI, SOC2, GDPR, CCPA, ISO/IEC
27701, + 90 others .

Data Sovereignty

Leveraging worldwide network of data centers,
you can be assured your data remains in country
and compliant with your regional requirements
and certifications.
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