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Student Needs & Expectations Have Changed '
Data Security, Privacy, & Performance Are Critical

Efficiency & Student Service Are Key N, oy -
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Challenges Ideal Solution Desired Outcomes

Deliver a full-service, cost effective, high-quality Web-based Cloud Solution delivering a full Increase efficiencies, reduce costs, improve
on campus living environment, while providing range of housing, residence life, and group student service and satisfaction, improve

an engaging, safe on campus experience conference solutions including: fully student retention, comply with privacy and
security requirements, and deliver a reliable

and high performance solution.

significantly contributing to student retention responsive online student self-service;
and satisfaction. comprehensive staff communication,

reporting, billing, and bulk action tools.
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Platform & Marketplace

StarRez provides a complete student housing
platform to deliver all the student self-service
solutions including room and roommate
selection and staff tools, while providing a
marketplace of integration solutions to connect
other campus solutions.
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StarRez

Highly Engaged Community

With over 1,300 customers in 18 customers,
StarRez has the largest and most active
customer base in the industry. Our highly
engaged customers access 4 customer
conferences and over 30 industry events.

Your Cloud Partner in Developing Successful
Residential Communities.

StarRez

StarRez delivers the highest level of data
security, compliance, and system
performance available including GDPR, CCPA,
S0C2, PCI, and 90 other certifications.
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Fully Managed Solution

StarRez delivers a fully managed solution ensuring
99.95% uptime, full system back ups and
redundancy, always on the latest StarRez version,
StarReZ first to get new product enhancements, and
scalable to adapt to meet customer needs.

Partnering to deliver the highest . .
performance, secure, and cost effective Data Security, Privacy, &
student housing and campus life cloud Compliance

solutions in the world The overlay of the StarRez data security and
. compliance with our partner’s industry leading

security and compliance delivers the most
compliant and secure solution in the industry
including: PCI, SOC2, GDPR, CCPA, ISO/IEC
27701, + 90 others.

Data Sovereignty

Leveraging our worldwide network of data
centers, you can be assured your data remains in
country and compliant with your regional
requirements and certifications.
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Migrating to the Cloud

+

University of Memphis University of Chicago

“It's been probably the easiest transition I've “The Cloud migration has been received
ever known. We're happy, we like it, it's taken a extremely positively by our campus. We're

huge load off our central IT team.” taking advantage of all the enhanced
- Ann Marie Hall functionality, new features and tool that

StarRez has available.”
- Greg Whitmore
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3. StarRez

Chapman University

“The StarRez team did a superb job of
creating a great timeline, about weekly zoom
sessions with housing and IT to make sure
we were staying on task, and the migration
itself is seamless-you can still use StarRez as
you convert.”

- Emily Belote
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For More Information

sales@starrez.com
www.starrez.com
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