Enterprise Chat

Level Up your Business Productivity
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What is Enterprise Chat?

An Al-powered website enabling users to interact
with a large language model through a chat
interface

Built with privacy and responsibility at the core

User-friendly platform to create and share chat

sessions and prompts

Users can customize the personality, audience,
format, etc. to tailor their desired outputs

Search...

My Chat Sessions
(3 Provide a bulleted summary for a slide ...
[ Create a backstory for Paul Way. He's n...
(D Create an outline for me as | share a ne...
] What is a good process flow for creatin..
[J Steve Jobs
[ Steve Jobs As a Product Owner who em..
(3 Guided Prompt Generation
[ Guided Prompt Generation

(3 Guided Prompt Generation

[J What is the ideal format for user stories...

(3 Guided Prompt Creation Tutorial In this...

(3 Provide z title and short descriptien for...
[J Guided Prompt Generation Please guid...

(3 Please explain what a blueprint discove...

[J What should we call horizontal features...

(] Please revise / edit. Please also provide ...

[J Write an excel function that look for th...

(] please edit the following: Product Intak...

+ New Chat

Guided Prompt Generation

Ideation

Revolutionize Productivity

Unleash the power of Generative Al for your Enterprise with Hitachi Solutions

>

t\em:: a message.

Project Management

Authoring User Stories Steve Jobs
Developmen

Powered by: Engage for Conversa
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Security at the Core

TECH « Azure OpenAl brings uncompromising privacy
Samsung bans use of A.l like ChatGPT for and data security

employees after misuse of the chatbot ,
PUELISHED TUE, MAY 2 2023 7:53 AM EDT y Deployed In you r tenant (you have ContrOD

Arjun Kharpal [ TaY 1 |
Arjun Knarpal =] Training c.:lata provided by the clustomer IS on.ly
used to fine-tune the customer's model and is not

KEY POINTS used by Microsoft to train or improve any
* Samsung is restricting the use of so-called generative artificial intelligence tools such as A M icrOSOft mOdeIS.

ChatGPT for employees after the company diggiz{RIEE

misused.

Technogy Gty of Locon » Harmful content moderation opted into by default

* The South Korean technology giant confirmed Wall Street Banks Are Cracking Down on
restricting the use of generative Al through th| Al-Powered ChatGPT

B Banks currently restricting chatbot’s use, people familiar say
. - . . . y
" Sﬂ msun g t0|d em plD'y’E'F_‘S to ta ke pr:—:-c autions! ChatGPT has sparked intense interest across industries

outside of work and advised workers not to er

By Gabriela Mello, William Shaw and Hannah Levitt +Follow

oA EST To learn more about Microsoft's privacy

information into the services.

and security commitments visit the
Microsoft Trust Center

Wall Street is clamping down on ChatGPT as a slew of global investment banks
impose restrictions on the fast-growing technology that generates text in response
to a short prompt.

Bank of America Corp., Citigroup Inc., Deutsche Bank AG, Goldman Sachs Group

the new tool, with Bank of America telling employees that ChatGPT and openAl are
prohibited from business use, according to people with knowledge of the matter.
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https://www.microsoft.com/TrustCenter/CloudServices/Azure/default.aspx
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Intuitive Chat Session Hitacht Sowtions

user stories, please let me know!

Search... Q

(] We have a product available today, but ...

Simple Chat Interface

9 Split color coding and rank to separate user stories
(J What is the pixel width of an iphone Xs ...

(] 1 added a rich text area to my Microsoft...

r . .
r;@ Acce SS I b | e P ro m pt LI b ra ry () What is the iceal format for user stories... Certainly, here are the separate user stories for color coding and rank priority:

{7 How do | add a microphane button to ... Title: Implement Color Coding for Tasks
(3 Create short descriptions for each of th User Story: As a CRM user, | want to color-code tasks so that | can easily categorize and visually differentiate tasks based on their importance or category.

Formatted Responses O ener sn o e poing | A G

1 * CRM users can assign colors to tasks
(7 Convert this to a clean list of cptions: * Task colors are displayed on the Kanban board

[ Create an executive email update regardi Supporting Tasks:

.
ﬂ PI u g I n S fo r yO u r d ata [0 css flex two spans side by side * Add color picker functionality to the task creation/editing form

* Implement Ul changes to display color-coded tasks on the kanban board
[J Authering User Stories You are ... [ 7 TIJ * Testthe color-coding feature

(3 Authoring User Stories You are a thorou Title: Implement Rank Priority for Tasks

() Developing a Comprehensive Backlog Y.. User Story: As a CRM user, | want to set rank priorities for tasks so that | can easily identify and prioritize high-priority tasks on the kanban board.
Acceptance Criteria:
[ (] Developing a Comprehensive Backlog V..
* CRM users can update the priority rank of a task

3 Developing a Comprehensive Backlog V.. * Tasks on the Kanban board are ordered based on rank priority

(3 Developing a Comprehensive Backlog Y..

S h a re a b | e C h at Se Ssi O n S (] Backlog buildout. Help me with building

Send a message.

Voice-to-Text

Suggested Actions
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Collaborative Prompt Engineering

I
=== (Create Robust Prompt itachi Soluti
reate Robus ro S @ Hitachi Solutions
Browse Prompt: Showing 5 Prompts X
All Hitachi Seolutions Shared with Me My Prompts (@]
A . .
. I S h a re P rod u CtIV I ty Ga I n S All Topics -+ Add Prompt Q, Search for prompts
Authering User Steries German Translation Bot Mr. Ranedeer: Your Call Transcript to Feature Steve Jobs
personalized Al Tutor! Description
r Craft captivating user stories Translates Text to German Steve lobs
M to define features and ensure Unlock the potential of GPT- Turn chunks of raw call
.h- O rg a n Ize a n S ea rc a e a seamless development 4 with Mr. Ranedeer Al Tutor, transcripts into actionable
'-‘ process. a customizable prompt that feature descriptions.
LB & B b3 LB o > & o1 > E !

Upvoting

COMING SOON!

Allow for sequential prompts

Feedback/ Comments
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Easily Incorporate Other Data

Select Source

¥ Azure OpenAl
GPT-3.5-TURBO (Default)

‘ GPT-4.0 (]
COMING SOON! e
Bring relevant information from other data sources B Dynamics 365
Interact with your data to gain deeper insights Sales
) Brand You
Extensible to include unstructured and structured Projects

data
& Web Search

Customized Data Models to make things easy for
users

V Empower

Save
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Improving productivity today What users are saying today...

- Estimation and proposal generation: As | am estimating work, I've found that E4C is fantastic at modeling staffing

scenarios and providing a nicely formatted table. | can then refine it with further prompts.

* Rewording email responses: Sometimes | have something | want to say, but | can’t find the most efficient way to say it. |

will type into E4C the main points | want to make and ask it to reword it to get suggestions how to communicate the

thought in an understandable manner.

- Making technical answers more understandable to non-technical audiences: | can enter in what | want to

communicate and say, “pretend you are explaining this to a 12-year-old.”

* Produce realistic business processes. For example, say you are selling an ERP to an electronics manufacturing company,
rather than starting from scratch with their order to cash process, ask E4C to suggest a business process to you. We used

this approach to create a more realistic demo for Russell Investments by getting a sample Account Onboarding process.

» Saving me 10-15 hours each week!
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DEFINING RAI

What does Responsible Al mean for you?

We can help answer the question, “What is this? And how do | explore responsibly?”

Responsible Al explorationis
about more than avoiding
risk.

Responsible Al explorationis
about answering the
questions

“What is OpenAl?”,

“What are others doing?’,
and "Can this apply to us?”

Responsible Al exploration is about how to enable business
transformation with generative Al safely and centred aroundreal

businessvalue.



Al Journey for Value Realization

Phase 0 Pricing

« ldentify bottlenecks or frustration points for people today Al Exploration Envisioning
. Understand the potential benefits (KPls, OKRs, ROI) . $40,000
e Ensure we can measure results (before and after) z
*  Modernize the business processes to drive efficiency, customer Experiment Now
tisfaction, and an improved experience
satista P P - $5k / Month (200 Users)

Al MVP
Phase O: -

«  Setup secure Enterprise GPT portal » TBD based on Client Priorities and
Transform and Govern *  Prep environment for data enrichment Workshop outputs

Al MVP

*  Build and deploy initial high value Al MVP
*  Measure results
* Repeat and scale with new use cases

Phase 1:
Value Realization
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What an Al Envisioning
Workshop will look like

By viewing any business problem from a variety of
perspectives we identify Al solutions that may not have
been intuitive when only viewed from one lens

=X Set Ground Rules

Leave the titles and egos at the door. In
here, we keep it nimble, and everyone is
responsible for the opportunity. So, let's
roll up our sleeves and get ready to share
perspectives.

% Insights & Analysis

Curate insights from each perspective and
identify connections. Prioritize insights
based on potential impact and business
value. Synthesize into opportunity vision
and initial hypothesis.

,‘LJ Understand & Explore

Gain clarity on the client’s perspective of
the opportunity. Reframe and view each
part of the opportunity in the lens of
People, Process, Technology, and Data to
really understand the full picture.

@} Invent & Test

Generate ideas that bring the initial vision
to life. Prototype ideas with the most valid
business case, associated business value,
and technological feasibility. Test and
prioritize based on business impact.

Our engaging sessions are designed to operate
inside or outside physical office space.

In Person
(Recommended)

Virtual with
Mural
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