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Find all your contacts in Microsoft Teams

UnifiedContacts



Why UNIFIED CONTACTS?

Calling:
Find and call your contact by office or cell phone number in 

Microsoft Teams on an easy way

Central:
Find your contacts including details from Outlook or your 

organization in a single Microsoft Teams app

Speed:
New and updated contacts are searchable immediately



Why UNIFIED CONTACTS Pro?

View:
Switch between compact and detailed view

3rd Party:
Find your contacts from 3rd Party tools by using 

SharePoint Online

Favorite:
Mark your most important contact as favorite an 

find them on a dashboard



Plan comparison

Unified Contacts Pro

Azure AD users & contacts

Personal Exchange Online contacts

SharePoint Online list

Runs in your tenant

Support service

Favorite contacts list

Unified ContactsUnified Contacts Free

Runs in your tenant

Azure AD users & contacts

Personal Exchange Online contacts

SharePoint Online list

Support service

Favorite contact lists



Basic ArchitectureBasic Architecture

Search API

https request

UC SaaS Microsoft Teams Client

Exchange 
Online

SharePoint 
Online

Azure AD

Exchange API

Azure AD API



Basic ArchitectureBasic Architecture

Teams ClientUC SaaSData source

Simplified Backend
All resources run in your own tenant

No Super User
Access to M365 happens in the context of 
the current user, only

Powerful APIs
Usage of modern Graph API to ensure 
features, security and performance

Cloud Only
No resources from OnPrem required



Unified Contacts Pro - Specifications

OS support

Windows

Apple

iOS/Android

Contact 
database

Azure Active Directory

Exchange Online/Outlook personal 
contacts

SharePoint Online

Secure

Unified Contact runs in your Azure 
environment

Data flows directly between client and 
Azure SaaS via https

M365 
licensing

Microsoft Teams Phone Addon

Azure subscription

Scalability 25 to >100.000

Service
Support services by gkgab

Public knowledge base provided by 
gkgab


