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Overview
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Architecture overview

RealMigrator Backend
(SaaS)

RealMigrator Agent
(Windows Client or Server)

Microsoft 365

Control
&

Inventory

Data
Migration

RealMigrator
Web Console

PST supported for Windows clients only
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Inventory use cases

Hardware

Software

Configuration (e.g. printer & network drives)

Data (Files + PST)
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Migration use cases

Client Home Share Group Share

— Personal Data

— Files & PST

— Win7/10/11 => Win10/11

— Personal Data

— Files

— Group Data

— Multiple destinations per 
source
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User UI
— MultiLanguage

— State

— Error / Retry
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docs.realmigrator.com
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Features & config
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M365 / Azure / RM Backend

Client (/Server)

Main Features

Inventory
- Hardware
- Mapped Printers
- Network drives
- Installed Software

Files
- Some / all folders
- Office Documents
- Outlook signature
- All configurable

Outlook Files
- Some / all PST files
- Delta sync, even when in 

use

JSON Database 
with project wide assets

- Azure Web App Service
- Encrypted data at rest

Direct import of user files 
into user’s personal OneDrive

- No other storage, In memory 
processing

Azure Blob Storage 
- Temporary storage for preparation to 

user’s personal Exchange Archive
- Just PST file container and path and 

mailbox name (no mails visible)

Server Log files
- Storage of 50 MB rotating logfiles only

Client initiated 
TLS 1.2 encrypted 

communication

Throttled upload
over weeks



glueckkanja-gab.com

Where to start?
RealMigrator short introduction

— general information refer to 
https://docs.realmigrator.com

— Client inventory including data such as RAM, hard 
drives, monitors, mapped drives and printers

— Collect data about installed software from 
registry and MSI Installer Database

— Virtually extensionable to everything what WMI 
can report

— Data is uploaded into a cloud based JSON 
database for further reporting

https://docs.realmigrator.com/


glueckkanja-gab.com

Server Configuration
Project configuration & setup

— Each RealMigrator project has its own purpose and 
is accessible via a distinct URL.

— The RealMigrator Console is accessible at 
https://<project>.realmigrator.com

— Only authorized AzureAD users have access to the 
console

— Role assignments and configuration scripts are 
maintained within this section
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Server Configuration
Project configuration & setup
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Modules
Project configuration & setup

— Each module has a different scope for migration

— With Inventory collect  Data (Hardware, Software) 
from a computer

— File Module and PST Module: migrate settings of 
files and PST files. 

— Server Module: for PST import or sync Azure Blob 
to MS Teams
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Modules
Project configuration & setup
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Groups & Clients
group & client configuration

— For each client an admin can create migration 
catalogs

— These clients are grouped in groups

— Groups have different purposes:
— Module settings à skip, discover, migrate

— Group based settings via script (e.g. bandwidth usage 
limitations)

— Management in waves or locations

— Fill groups with api
https://<project>.realmigrator.com/help/api
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Groups & Clients
group & client configuration
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Customization – with ChaiScript
— ChaiScript - an easy to use embedded scripting 

language for C++

— https://chaiscript.com

https://chaiscript.com/
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Clients Menu
group & client configuration

— This menu reports the current status of the client
— Module progress

— Last timestamp

— Assigned admin (defined in the UPN-field)

— Group assignment

— Log Files
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Clients Menu
group & client configuration
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Reporting
group & client configuration

— Default Reports
— inventory

— Software

— System

— Drivemapping

— Printer

— File

— File state

— File anonym

— Individuelle Reports



glueckkanja-gab.com

Agent
— Small Agent (single executeable) to deploy weeks before effective deployment date

— No admin permissions needed on the client

— All happens in user space context. 

— Client Deployment
— SCCM

— GPO

— Login Script

— Mail

— Copy exe on Client
— %localappdata%\realmigrator

— Run in User context

Client Onboarding



Thank You. Questions?


