
Microsoft® 365 
Copilot envisioning 
workshop
Grounded in business data, Microsoft 365 Copilot is 
designed to help organizations unleash creativity, unlock 
productivity, and level up skills. With Microsoft 365 Copilot 
envisioning workshop, customers will work through various 
demos on Copilot in action and use relevant user scenarios, 
challenges, and pain points to identify top priority scenarios 
for their workforce.

Customer challenges
This workshop is ideal for customers who need to:
→ Confirm technical skills requirements are met at the 

completion of the workshop.
→ Ensure prerequisites for Microsoft 365 Copilot are in place 

to begin your journey.
→ Enhance capabilities in Microsoft offerings like Exchange 

Online, SharePoint Online, OneDrive for Business, 
Microsoft Teams, and the new Outlook.

→ Address information governance elements: DLP, retention, 
classification, insider risk, and more with your compliance 
and legal teams.

Solution highlights 
Our Envisioning Workshop helps organizations prepare for 
Microsoft 365 Copilot’s revolutionary AI capabilities. Our 
Consult team will facilitate this workshop with your team to 
discover the important steps and prepare you and your 
environment for Microsoft 365 Copilot.

Customer benefits 
During the workshop, the Kyndryl Consult team will help you:

Define the scope, identify business stakeholders,  
and gather information on key business scenarios. 

Complete an assessment, review your scorecard,  
and share guidance. 

Develop a plan to implement recommendations based 
on prioritized scenarios, including defining next steps 
and a timeline to develop and implement the solution.
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Why Kyndryl and Microsoft?
About Kyndryl
Kyndryl is the world’s largest provider of IT infrastructure 
services, serving thousands of enterprise customers in more 
than 60 countries. As a focused, independent company, 

we’re building on our foundation of excellence by bringing 
in the right partners, investing in our business, and working 
side by side with our customers to unlock their potential.

Microsoft Advanced specialization

→ Kubernetes on Microsoft Azure
→ SAP on Microsoft Azure
→ Analytics on Microsoft Azure
→ Microsoft Azure VMware Solution
→ Microsoft Windows Virtual Desktop
→ Microsoft Low Code Application Development

→ Meetings and Meeting Rooms for Microsoft Teams
→ Adoption and Change Management

Solutions Partner designations

→ Solutions Partner for Infrastructure 
→ Solutions Partner for Data & AI 
→ Solutions Partner for Digital & App  Innovation  
→ Solutions Partner for Modern Work
→ Solutions Partner for Security

→ Solutions Partner for Business Applications

23M service desk 
contracts annually

360K network  
devices managed

6.7M mainframe  
installed MIPS

576 exabytes of customer 
data backed up annually

15K+ Oracle and SAP  
instances managed

4.1M LAN  
ports managed

Providing undisputed leadership

Empowering thousands of enterprise customers, including:

Microsoft certifications

25,000+

of the Fortune Global 100 and more 
than half of the Fortune Global 50060%
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Kyndryl and Microsoft advantage
Kyndryl and Microsoft provide the services and solutions to 
meet customers wherever they are on their cloud journey: on 
premises, across multiple clouds, or on the edge. With our 
joint expertise, we work with customers to manage complexity 
and modernize their operations for rapid business outcomes. 
We bring together deep design, delivery, management, and 
cloud technology expertise, supported by an expansive 
ecosystem, to unlock our customers’ potential for long-term 
business impact. 

Next steps
Learn more about the Kyndryl and Microsoft alliance, or visit 
us at kyndryl.com.

https://www.kyndryl.com/us/en/about-us/alliances/microsoft
https://www.kyndryl.com/us/en



