
Who Are We
Silicon Valley ISV that’s built a Multitenant XaaS Management Platform, heavily automating 
administration of Microsoft 365 & Azure – all done through a “Single Pane of Glass” 
administration portal.

What Problem Do We Solve
Overwhelmed IT organizations struggling to handle daily Microsoft cloud services support 
requests for Microsoft and Azure across multiple customers and their associated end users.

Who Is Our Customer
SIs, Cloud Services Providers, Hosters and Distributors that are providing Microsoft cloud 
managed services support to their partners and/or end customers.

Services Currently Supported
Productivity
Microsoft 365: Exchange, SharePoint, OneDrive, Skype4Business, Teams, Intune 

EMS Security Workloads (Q319) 

Infrastructure
Azure

Identity Management
AD, Azure AD  

Key Platform Features
Multitenant Management, Advanced Role Based Access Control (ARBAC), Hybrid Identity 
Management, Automated User Provisioning and Offboarding, Reporting, Auditing, User Self 
Service, SuperClick Batch Automation Engine, Azure SSO

6/19:    Multitenant SuperClick 
Q319:   Alerting & Monitoring, integrations with leading PSA and ITSM solutions

Nuvolex Business Impact
➢ Over 50% reduction in IT resources required to support Microsoft cloud stack

➢ Over 60% reduction in Microsoft cloud service support ticket escalations

➢ Dramatic increase in IT operating margins


