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OCR
Free your employees and clients from manual data entry by 
swiftly digitising documents with Ondato’s cutting-edge AI-
driven OCR technology, boasting 99% accuracy. Processing 
over 10,000 document templates in under a second, our 
OCR seamlessly integrates with any system, reducing 
errors and expediting onboarding.

Trusted by



Ondato OCR technology

Provides the most accurate 
information when combined 

with registry checks

Allows for quick document 
processing, minimising 

onboarding time

Creates accessible processes 
for various languages and 

alphabets

Eliminates human error 
to ensure smooth processes

Benefits

Global accessibility, covering 186 countries

99.8% accuracy in less than a second

Reads QR codes, VIZs, PDF417 barcodes, 
and MRZs with no issue



Ooredoo
Case study

Ooredoo uses Ondato services to onboard clients with two 
distinct flows. The first verification flow was managed by us 
from start to finish, allowing Ooredoo to minimise the load of 
their KYC team.

The second verification flow was a hybrid solution which 
included matching the selfies of customers to the national 
state registry. This allowed the second flow to be completely 
automated with our OCR and biometric face match 
technology, allowing Ooredoo to onboard around 2 million 
people in a very short time.

READ MORE

“ Ondato has aligned perfectly with 
our priorities, responding rapidly 
and iterating on their offering to 
help us achieve our desired 
delivery. Through direct 
collaboration and problem-solving, 
we have formed a mutually 
beneficial partnership that has 
improved integration and allowed 
us to become a digital-first telco 
provider in the MENA region.

– Ooredoo

https://ondato.com/case-studies/ooredoo-case-study/


International compliance 
certification

Certificates

At Ondato, our highest priority is security. This is 
paramount to our mission and we’re pushing to provide 
the technologies that make the internet safe to use. 
Thus, we’re pushing to provide the technologies that 
would be, first and foremost, safe to use.

LEARN MORE ABOUT SECURITY

Data can be stored only on your 
servers once the process is 
complete. Ondato will not store 
anything. If needed for audit 
purposes, Ondato can offer 
a cloud repository for storage.

Ondato specialises in ID documents 
only, unlike other OCR vendors, 
which gets us the maximum 
accuracy rates, coverage, and 
availability. New document types 
are being added weekly, so you do 
not need to worry about new or 
outdated document supportability.

https://ondato.com/security/


We work with

We are Ondato, a tech 
company that streamlines 
KYC and AML-related 
processes for businesses.

About us

Recognised by our clients on G2
Our SaaS-based solutions offer AML compliance processes 
from an identity verification service and business onboarding 
to the entire client lifecycle and user-based management. 
Our culture is based on cooperation with our clients, and by 
solving their business problems, we’re contributing a safer 
digital space for everyone.

We’re backed by



Market presence
Statistics 192

15,000+

99,8%

Countries

Global AML Sources

Accuracy

60 sec.
Average Onboarding Time

10,000+
Documents Supported

97%
Average Pass Rate



Complete your puzzle with 
no missing pieces

KYC and AML Solutions

Identity Verification
Onboard new user remotely

Business Onboarding
Onboard business clients 
remotely

Customer Data Platform
Manage your customer data from 
a centralized hub

AML Screening and Monitoring
PEP, sanctions and reputational 
risk media checks

Authentication
Streamline returning users’ 
journeys

Age Verification
Document-free age 
authentication



How to make it happen?

Define your scope

Test it

Modify until 
it is right

Launch


