
Keeping business systems up 
and running is paramount to 
maintaining a competitive edge. 
By automating formerly manual 
and repetitive processes, you 
can increase accuracy while 
enhancing efficiencies for your 
application and site monitoring. 

SITE RELIABILITY
ENGINEERING

Automation is the name of the game. 

27Global’s hands-on, proactive approach to site reliability — and 
our talented team of Site Reliability Engineers (SRE) — keeps an 
environment on and a system running smoothly so you can focus 
on running your business. 

By building in automation at the code level along with service 
level monitoring, our SRE team will enable you to focus on more 
strategic, higher-level work that takes your business performance 
to new levels.

The 27Global Approach

Our SRE practice takes the DevOps philosophy and puts it into 
practice to provide insights into what is happening within your 
environment. By continuously monitoring trends that could  
morph into larger issues, our proactive SRE approach ensures  
that potential disruptions are identified and solved before they 
even occur.

Our Specializations

•	 Automation
•	 Infrastructure-as-code, integrated 
	 CICD pipelines 
•	 Push-button deployments and 
	 environment ephemerality
•	 Security controls & access 
	 management
•	 Monitoring & logging tools, system 
	 notifications/alerts
•	 Monitoring dashboards
•	 Incident response
•	 KPI & service level objective 
	 management & reporting
•	 Application Performance 
	 Monitoring (APM)
•	 Disaster recovery planning  
	 & orchestration



SITE RELIABILITY ENGINEERING

Why 27Global?

When it comes to ensuring the reliability of your mission critical 
systems, you need a trusted partner who understands services up 
to and including the application layer. 

With software and cloud engineering as 27Global’s core business, 
this is our home turf.

The 27Global Difference

Our proactive approach to SRE means 
issues are found before they impact your 
business and customers. Performance and 
cost efficiency is constantly improving. By 
leveraging 27Global’s SRE team, you can 
rest easy knowing your business systems 
are healthy and your team can focus on the 
innovation necessary to stay competitive.

You shouldn’t have to worry about your site 

reliability. Let 27Global help you innovate 
with confidence.

Founded in 2008, 27Global offers forward-thinking businesses custom development and tech strategies 

that help them elevate their competitive advantage. Created by local and global teams that take the time to 

discover your business needs and then assemble a solution that works for you and your processes, 27Global 

has the business acumen to understand your vision and the expertise to build your software solution. 
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