APPLICANT
PROFILES

Capture of parsonal
infermation, househaold
and housing status,
communications, case
notes, and othar data

PROGRAM
AWARENESS AND
COORDINATION

Accessibility and
usahility across multiple
agencies to support
inter-agency efforts

T

APPLICATION

INTAKE

A universal intake form
that will be used to
capture information

neadad for programs

APPLICANT RISK

Digtization and
automation of SPOAT
guestionnaire and
scoring methodology

DISTRIBUTION OF
FUMDS/VOUCHERS
TO APPLICANTS

Sacura, scalabla
distribution and
logistics

DETERMIMATION

OF APPLICANT
ELIGIBILITY

Automated eligibility
verification according to
programs” eligibility
criteria and funding

SGIJTEEE

ROLE BASED DATA
ACCESS

Identity and access

management through

Zero Trust-based
palicies

DATA INTEGRATION

Bidirectional sharing of
data batwean
FORWARD platform
and other agency
systams

PROGRAM
REPORTING,
ANALYTICS, AND

Operational reports,
forecasting, geospatial
mapping, and
dashboards to support

USER PRIVACY

Ensure compliance with
PIYPHI regulations to
protect wser privacy,

T

REGULATORY BUREALU

COMPLIANCE
REPORTING

HMIS, ADDITIONAL
AGENCIES

FORYWARD



