
Ensure the safe and swift regulation 
of cannabis businesses statewide

Accela Cannabis Regulation for State Governments 
empowers states to automate and streamline issuing 
licenses, conducting investigations and hearings, and 

processing renewals and transfers. Leveraging data 
and advanced technology, the solution empowers all 
cannabis regulatory procedures and needs, including 
working with local agencies and third-party systems.

Solution Overview /

Bene�t from Best-Practices and 
Expertise from Other States

Time-intensive, paper-based activities 
require extra e�ort for both your custom-
ers and your sta�. Transfer these labori-
ous processes to our easy-to-use, 
multilingual web portal where your 
customers can transact with you 24/7, 
stay in touch via automated updates and 
download their permit. Documents and 
records submitted through the portal are 
automatically routed to the correct teams 
in your o�ce for virtual review.

Accela’s Success Community provides an 
online forum for like-minded professionals 
to share best practices for day-to-day 
operations, reports, policies, con�guration 
and record types, checklists and more.

Connect with External Systems

Integrate with third party systems such as 
seed-to-sale databases, other state 
agencies or local departments to seam-
lessly share critical data, and speed and 
enrich decision-making.

Be More E�ective and E�cient 
in the Field

Empower �eld sta� with access to 
complete establishment history while 
out on investigations, regardless of 
internet access, using the Accela 
Inspector mobile app.

Cannabis programs attract public 
scrutiny. Our solution empowers you 
to deliver real time data and maps to 
the public, media and stakeholders 
with advanced, automated reporting, 
reducing the time spent supporting 
these tasks.

Accela Cannabis 
Regulation for 

State Governments 

Keep the licensing process 
moving with a work�ow-style 
interface that automatically 
triggers next steps and 
eliminates bottlenecks

Make data-driven decisions 
and automate internal and 
external information requests 
with advanced reporting

Improve the �ow of data 
between external systems
(like seed-to-sale databases) 
with APIs and SDKs

Stay on top of changing 
regulations with easy, inhouse 
con�guration capabilities

Protect public safety with full 
visibility into the industry

Save time and control labor 
costs by automating manual 
and paper-driven processes

Leverage pre-existing con�gu-
ration successfully being used 
by other state departments 
regulating cannabis

Bene�ts

c

c

c

c

c

c

2633 Camino Ramon, Suite 500, San Ramon, CA 94583   |   t (925) 659.3200  |  (888) 722.2352  |  © 2018 Accela, Inc.  All rights reserved.

Enhance Customer Service and Ease 
Labor-Intensive Activities 

Take Transparency to a New Level

c

Improve collaboration and 
responsiveness within your 
agency and with other agencies, 
third-party systems and with 
your customers.
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Solution Overview /

About Accela

Accela provides market-
leading SaaS solutions that 
empower state and local 
governments to build thriving 
communities, grow business-
es and protect citizens. 
Powered by Microsoft Azure, 
Accela’s open and �exible 
technology helps agencies 
address speci�c needs today, 
while ensuring they are 
prepared for any emerging or 
complex challenge in the 
future. Accela is headquar-
tered in San Ramon, Califor-
nia, with additional o�ces 
around the world.

Features

GIS-enabled to support data 
analysis and visualization

Auditable �nancial 
management

Advanced reporting and 
querying functionality

24/7 citizen and customer 
access with a robust web portal 
for applications, service 
requests, complaints, and status 
or information requests

Intelligent work�ow to keep 
complex processes organized 
and track records from submis-
sion to resolution

Attach pictures, PDFs, �ngerprint 
applications, certi�cations, and 
other required documentation

Easily customizable data entry 
interface to meet current and 
future requirements

Electronic Document 
Review 

Learn More

Visit www.accela.com or 
call us at (888) 722-2352




