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BRING A
PERSONALITY
TO YOUR BUSINESS

"Chatbots will fundamentally revolutionize
how computing is experienced by everybody."
-Satya Nadella
THINK CHATBOT
Engage with customers with chatbot on your website or via Person
SKYPE, Teams and reduce email volume at your business
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Automate

Engage

Embrace new forms

of automation that would lead
to cost savings for

your organization.

Engage with your customers
in new innovative way

and improve the overall
customer experience.

BOT Framework Benefits:

e Offers new and innovative
customer engagement

* Quick and low-cost
implementation

* Automation friendly

* Boosts organizational
productivity

* Encourages better
resource allocation

e Utilizes trainable
intelligence

Train

Upload 100s of questions

to start and “train” the

BOT to continuously to make it
more intelligent.

Bot has been very useful in reducing the time we used to spend on answering basic questions to our
customers. No Customers just chat with bot. And then our support team handles the advanced questions.

- Chance Weaver, President, IT Responsive
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How Think Al Chatbot Builder works
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— Proof & Statistics

:‘/ o L , Our promise to you

—_ + Better utilize your employee's time by letting the

_— Bot respond on the basic questions while they do more 3 days and your ChatBot is live and
meaningful and valuable work. kicking.

» Chatbot is up to 50% faster for scheduling bookings and
appointments

An offer to get you started
* Cost of hiring a new employee is 20% more than the

cost of the Bot. *  You don't have to spend 1 month to
3 months to deploy an Al based
chatbot
Proof & Statistics of Joint Solution « Reach out to us so we can deploy a
+ Think Al Bot solution can go live 10x faster than other ghjssst foryour business within 1-

solutions developed by your own team.
+ Start your Al journey with
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99% of MSPs say Bot has helped them answer questions Conversational Al

faster for their clients

* Our clients have started to save
more than 10% of time for their
support staff. And they have
reduced email volume significantly

» 24/7 availability, better customer engagement and
higher employee satisfaction.

Educate the Monitor
Select BOT BOT by usage and Make your

channels to teaching new e responses Bot more

publish your questions & via admin intelligent
BOT answers portal

Tangible Benefits
* This Chatbot can be the first thing to start supporting your customers.
*  Your team gets extra support as Chatbot is up to 50% faster for scheduling bookings and appointments.

+ Save time and resources by using this chatbot as IT support agent. With 24/7 availability the Bot supports better customer
engagement and higher employee satisfaction.

Why Think Al?

Think Al is a trusted strategic partner for enterprise thought leaders who need to solve complex business
problems using modern technologies including Al, business intelligence and chatbots.
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