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LLM Inspector

(Mining customer communication)

v' Speech to text module
(transcribing calls)

v" LLM feature engineering
(searching in text data)

v' Dashboard and monitoring

v" Ul for LLM prompts (managing
what to search for)
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can you elaborate on the first step pleasE?

To set up a new mortgage request, you will need to gather the following information from the

client:

. Personal Information: Full name, contact details (address, phone number, email), date of
birth, and social security number.

. Employment Information: Current employment status, employer's name and contact

information, job title, and length of employment.

. Financial Information: Monthly income, sources of income, monthly expenses, and any
existing debts or loans.

. Property Information: Address of the property to be mortgaged, property type (e.g., single-
family home, condominium), estimated value of the property, and any additional details
about the property.
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