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In this document is introduced Redocap Ltd. Process consulting models and results. The need for
consultation is different for every customer, so models and results introduced in this
documentation are mainly guidelines for the start of effective collaboration. The consultants of
Redocap Ltd. aim to support customers’ needs as effectively as possible. Operating models are
formed individually for the customer.
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Service Introduction

Businesses may end up in a situation where they are not content with the current ERP-partner.
Whether it's the lack of engagement or stagnancy in development, Redoflow Partnership aims to
mitigate the challenges by client-oriented approach.

In Redoflow Partnership Redocap Oy takes the responsibility of the client's environment's
maintenance, technical support, development and licenses. Redoflow Partnership not only aims to
upkeep the ERP-environment, but to improve the client's competency and processes by solving
possible challenges and issues faced in day-to-day work.

We offer a free audit of the client's Dynamics 365 Business Central -environment and
requirements for smooth transition to Redoflow Partnership.

The audit includes:

e Assessment of the current software environment and the challenges and issues the client is
facing

e Plan for partner transition

e Fixed price quote for the transition

The offer is always personalized for the client's needs and includes all the needed Redoflow
services.
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