
Luware Nimbus:

Microsoft Teams’ sidekick to save customer service



Phone systemMicrosoft Teams

Teams X Contact Center solutions

Partner Solution

Connect

Partner Solution

Connect + Extend

Phone systemMicrosoft Teams

Partner AgentPartner Solution

Team Extensibility
Voice Service 

Extensibility

Calling SDK Teams SDK

Power + Extend

Phone systemMicrosoft Teams

Team Extensibility
Voice Service 

Extensibility



— Remove Roadblocks from the way to Teams

— Add-ons to optimally integrate customer 

communication into Microsoft Teams

— SaaS, cloud-native architecture, built on Azure

— Microsoft platform strategy together with 

Luware add-ons bring many benefits to 

customers

What is Luware Nimbus?



Luware Nimbus add-ons: Available now

Advanced Routing

— Teams as the only client

— Presence for call distribution

— Custom call flows (IVR, longest 

idle, opening hours…)

— KPI reporting with Power BI

— MS Flow to get caller details

— TTS Service from MSFT Azure

Advanced Routing 

Enterprise upgrade

— All Advanced Routing features

— CRM pop-ups

— Interactive queues for call 

flows

— Task completion codes

— Pick up calls from queue

Recording *

— Capture of all communication

— Secure archive and always 

available

— Voice transcription

— Quality check of recordings

— Infrastructure monitoring

Innovators only

USD 199 per team, per month

Innovators only

USD 149 per team, per month

Available now

Starting USD 16 per user

* Needs the new Advanced Communication SKU



Luware Nimbus add-ons: Coming soon

Attendant Console

— One-click call transfer

— Contact search

— Calendar lookup

— Dashboard

— Opening hours

— Presence

— Detailed Presence *

In a call / in a meeting

Contact Center

— Skill-based routing

— Complex call flows

— Real-time reporting

— Seamless CRM-integration

— Integration into Microsoft Flow

Coming 2021

* Needs the new Advanced Communication SKU

Coming Q4, 2020

Add-on; USD 20/user/month



Speed & agility

— Reduces hardware complexity

— Deployment is incredibly fast

— Drives technology adoption and innovation

— Easy user management

— Workload distribution across locations

— Continuous updates 

One platform

— Managing security & privacy becomes easy

— Standardizing micro customer services

— Modern IT attracts skilled employees

— Staff can focus on optimizing processes

— Easy access to know-how and experts

— Maximizing infrastructure already in place

— Any employee can work for customer service

Power of integration 

— One client

— Context information

— Work from anywhere

— End-to-end business processes

— Extensive reporting

— Utilizing presence status

— Use favorite Microsoft Tools

The Benefits of Nimbus



— Utilizing Microsoft Azure for best service availability 

and scalability

— Existing PSTN numbers are connected to Microsoft 

Teams  using Direct Routing or Microsoft Calling Plan 

— No need for separate SIP trunk to a different platform

— Using available functionality from the MSFT Cloud

Luware Nimbus architecture – non-technical



Luware Nimbus architecture – technical

Voice stream stays in customer’s Microsoft tenant as close to ingress as possible, which minimizes delay globally



Highlighted features

Business can design 

& update their own 

call flows

Attendant Console 

for high volume 

transfer

Get live and 

historical reporting 

data

Know who is calling 

& take action on it

Coming Q4, 2020



— Team owners can change call flows and opening hours 

themselves in the simple, user-friendly interface 

— Creating and updating announcements in over 20 

languages can be done on the fly using Microsoft 

Cognitive Services and TTS Service

Business can design & update their own call flows



— Use Flow Trigger to get data from customers CRM, SQL or 

any other supported Flow data source and update caller 

information shown in all the UIs

— The Advanced Routing Enterprise upgrade allows actions 

based on customer information, e.g. defining a language 

team

Know who is calling & take action on it



— Live reports for team performance including heat map

— Identify immediately when calls have been lost

— Multiple KPIs, e.g. reachability or SLAs

— Historical data Power BI integration to get reporting 

customized to your needs

Get live and historical reporting data



— Attendant Console integrated into Teams client available on 

all devices, e.g. Chrome Books

— Detailed queue with waiting time and caller ID (using MS 

Flow)

— Pick specific calls from the queue

— Attendant Console can be easily activated as an add-on to 

Advanced Routing

Attendant Console for high volume transfer

Coming Q4, 2020



— Access to all configured teams

— Easy to configure teams; also for complex use cases

— Measure adoption

— Use Azure Logic Apps with an approval step to automate all 

administration on Azure after approval of the change

Luware Nimbus as a Tenant Admin Play



— Partners of Record get access to the tenants of their 

customers

— Easy configuration of customer tenants

— Access Management built on Partner Azure AD Security 

Group Membership, can be one for each customer

— Partner of Record get kickback

Luware Nimbus as a Partner Play



Let’s get started!



Upload the current version to the company Teams store

Getting started

Download from https://portal.luware.cloud/api/manifests/v1/Nimbus.zip

https://portal.luware.cloud/api/manifests/v1/Nimbus.zip


Check if it updated correctly – version 1.0.20255.19 or above

Getting started



Go to Teams to see the new app in the company store

Getting started



Add the app as your personal app

Getting started



Sign in

Getting started

Sign in with your test tenant Microsoft credentials for the first time



Check the app verification and accept lowest 

possible access levels

Getting started

App verification



Personal dashboard

Getting started

The successful verification takes you to your dashboard. There are no teams yet…



Pin the app to your taskbar on the left

Getting started



Add teams

Getting started

Go to the store again and add the app to the team for which you want to deliver calls to the members



Select your team and channel

Getting started



Service name, UPN/SIP & license terms

Getting started

Check Service Name and UPN/SIP Address and accept our license terms – if all good, click ‘Save’



Almost done!

Getting started

Have a look at Nimbus after adding it to the team. You are almost done! Go to ‘Settings’ for the finish

.”



Double-check SIP address

Getting started

Double-check SIP address. If you are hybrid, use the online only namespace such as lunifico.microsoft.com to make it simpler.



Download the script to execute the needed changes

Getting started

Press the download link or download from https://admin.luware.cloud/api/manifests/NimbusProvisioning.ps1

https://admin.luware.cloud/api/manifests/NimbusProvisioning.ps1


Execute the script

Getting started



Using your tenant admin credentials

Getting started



Granting permissions – Run script

Getting started

Script runs and grants permissions to our App. No need for re-grant permissions now…



Granting permissions – Create application instance

Getting started

Script checks which teams have been created or changed in the backend and pulls them out one by one… Allow to create it.



Granting permissions – Successful application instance  

Getting started

If all goes as expected, you will see all green and script ends. If changes will be done on the name, the same script can be run again



Check Service Details

Getting started

Go back to the teams settings page, to ‘Service Details’ and check that the values which habe been on the right, are now left.

If there is a change needed, put the new values on the right and rerun the script!



Ready for service

Getting started

Now, on the overview page, ‘Almost done’ is gone and the team is ready for service



Reporting page – still empty 

Getting started



Workflows

Getting started

A simple workflow has been selected, start playing around with it. Gray boxes are disabled and can be activated with the slider.



Settings – Configurations

Getting started

The settings page offers different configuration possibilities for different presence status



Settings – Test calls

Getting started

Further down on the settings page, you can make a test call



Settings – Test call

Getting started

Start a call. Note: If there is only one user in the Team, it is a bit tricky to handle two calls… 



Search

Getting started

The team can be found in the Teams search. Note: It can take up to an hour for the team to appear in the Teams Address book



Activate/deactivate users

Getting started

On the overview page, you can see the team and you can activate/deactivate user with the slider



Tenant Admin Play



Create a new Security Group in Azure AD



Define group name and add members



Tenant name & object Id

Send your tenant name and Object Id of the Security Group to: nimbus-msft-CoSell@luware.com

mailto:nimbus-msft-CoSell@luware.com


Sign in

When you receive the go from us, sign in at https://admin.luware.cloud with an account of the created security group

https://admin.luware.cloud/


Here you go!



The latest Nimbus news:

https://help.luware.com/nimbus/latest

https://help.luware.com/nimbus/latest


Let’s save customer service. 

Together!


