Luware Nimbus:
Microsoft Teams' sidekick to save customer service
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What is Luware Nimbus?

Remove Roadblocks from the way to Teams

Add-ons to optimally integrate customer oQo
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Advanced Routing

Teams as the only client
Presence for call distribution
Custom call flows (IVR, longest
idle, opening hours...)

KPI reporting with Power Bl
MS Flow to get caller details
TTS Service from MSFT Azure

Innovators only
USD 149 per team, per month

Luware Nimbus add-ons: Available now

Advanced Routing
Enterprise upgrade

All Advanced Routing features
CRM pop-ups

Interactive queues for call
flows

Task completion codes

Pick up calls from queue

Innovators only

USD 199 per team, per month
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Recording *

Capture of all communication
Secure archive and always
available

Voice transcription

Quality check of recordings
Infrastructure monitoring

Available now
Starting USD 16 per user

* Needs the new Advanced Communication SKU



Attendant Console

One-click call transfer
Contact search
Calendar lookup
Dashboard

Opening hours
Presence

Detailed Presence *

In a call /in a meeting

Coming Q4, 2020
Add-on; USD 20/user/month

Luware Nimbus add-ons: Coming soon
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Contact Center

Skill-based routing

Complex call flows

Real-time reporting

Seamless CRM-integration
Integration into Microsoft Flow

Coming 2021

* Needs the new Advanced Communication SKU



The Benefits of Nimbus
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One platform

Managing security & privacy becomes easy
Standardizing micro customer services
Modern IT attracts skilled employees

Staff can focus on optimizing processes
Easy access to know-how and experts
Maximizing infrastructure already in place

Any employee can work for customer service

Speed & agility

Reduces hardware complexity

Deployment is incredibly fast

Drives technology adoption and innovation
Easy user management

Workload distribution across locations

Continuous updates

Power of integration

One client

Context information

Work from anywhere
End-to-end business processes
Extensive reporting

Utilizing presence status

Use favorite Microsoft Tools



Luware Nimbus architecture — non-technical
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Existing PSTN numbers are connected to Microsoft SIBSE s @
Teams using Direct Routing or Microsoft Calling Plan

Direct Routing
Calling Plan:

No need for separate SIP trunk to a different platform

Using available functionality from the MSFT Cloud



Luware Nimbus architecture - technical

Voice stream stays in customer’s Microsoft tenant as close to ingress as possible, which minimizes delay globally

Luware Azure Tenant

. Luware Kubernetes Cluster

Microservices
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Highlighted features

Y 6

Business can design Know who is calling Get live and Attendant Console
& update their own & take action on it historical reporting for high volume
call flows data transfer

Coming Q4, 2020



Business can design & update their own call flows

Team owners can change call flows and opening hours
themselves in the simple, user-friendly interface

Creating and updating announcements in over 20
languages can be done on the fly using Microsoft
Cognitive Services and TTS Service




Know who is calling & take action on it

® Home
[ Action items
o® My flows
I t  Create

& Templates
Connectors
B Data
°§ Al Builder
Solutions

Learn

Use Flow Trigger to get data from customers CRM, SQL or
any other supported Flow data source and update caller
information shown in all the Uls

The Advanced Routing Enterprise upgrade allows actions
based on customer information, e.g. defining a language
team

Untitled

Trigger on a new Task on Mainline Subsidiary Bellevue

Get details for caller from Excel Spreadsheet

Update Caller Information

&
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Get live and historical reporting data € D ot

Team Statistics
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Live reports for team performance including heat map
Identify immediately when calls have been lost

Multiple KPIs, e.g. reachability or SLAs

Members Statstics € lamm| 10| w0

Historical data Power Bl integration to get reporting B Ty o5 © I o
customized to your needs AT ) ey = 3 : =
scre " —— " o ® o o

s @ o

© scomm o A



79\ °
Attendant Console for high volume transfer (0 D g

Coming Q4, 2020

Attendant Console integrated into Teams client available on
all devices, e.g. Chrome Books

TN

Detailed queue with waiting time and caller ID (using MS
Flow)

Pick specific calls from the queue

Attendant Console can be easily activated as an add-on to
Advanced Routing
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Luware Nimbus as a Tenant Admin Play D Sou

Call Violume Active Users
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Access to all configured teams

Easy to configure teams; also for complex use cases
Measure adoption

Use Azure Logic Apps with an approval step to automate all
administration on Azure after approval of the change




Luware Nimbus as a Partner Play

Partners of Record get access to the tenants of their
customers

Easy configuration of customer tenants

Access Management built on Partner Azure AD Security
Group Membership, can be one for each customer

Partner of Record get kickback
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Let’s get started!




Upload the current version to the company Teams store

Download from https://portal.luware.cloud/api/manifests/v1/Nimbus.zip

Upload a custom app X

Before you upload the app. make sure it has been tested completely. Verify
that it is working properly and follows your organization's security and

compliance requirements.
m



https://portal.luware.cloud/api/manifests/v1/Nimbus.zip

Check if it updated correctly — version 1.0.20255.19 or above

Dashboard
Manage apps

Teams B
When you are managing apps for your organization, you are controlling what apps are available to users in your

organization's app store. You can then use app permission and app setup policies to configure what apps will be available for

Devices
specific users. Learn more

Locations

Users

Pending approval

Meetings

Messaging policies

Teams apps

Manage apps

+ Upload 3 items Q. luware X
Permission p = - @
AL ' Name T Certfication () Publisher Publishing status (D) Stat Custom app Categor
vz u Luware Nimbus Pre-Production - Luware AG Published Allowed Yes -
Policy packages
G Luware Stratus Team - Luware - Allowed No Comm
Analytics & reports
G Luware Stratus Team - Luware Published Allowed Yes -

Org-wide settings

Planning

Legacy portal [F




Apps

Search all Q - t::fnalt::?f(:lalms
vare AG

Al Install this bot into your team to allow it to

distribute calls it receives to your Team
Personal apps Members.
Bots
Tabs
Connectors
Messaging

Built for Luware UK Ltd >

Top picks

Popular apps
What's new
Analytics and Bl
Developer and IT
Education

Human resources
Preductivity

Project management
Sales and support

Sodial and fun

lnlnad a Fructam ann

Luware Nimbus Pre-Produc...
Luware AG

This app will contain a tab to configure calling

queues and show reporting data, as well as a
Bot which functions as a Chat Message relay...

Go to Teams to see the new app in the company store

Luware Stratus Team
Luware

Stratus Team ist eine intelligents Lésung zur
sutomatisch

erleitung von singehendsn
Anrufen und bietet zusstzliche...




Add the app as your personal app

Luware Nimbus Pre-Production

Luware UK Ltd

About
More from Luware UK Lid

Permissions

By using Luware Nimbus Pre-
Praduction, you agree to the privacy
policy and terms of use.

This app will allow chat queues and distribution in MS Teams.

This app will contain a tab to configure calling queues and show reporting data, as well
as a Bot which functions as a Chat Message relayer and distributes incoming chats to
Team Members.

Tabs
Use in a tab at the top of a chat or channel

Bots
Chat with the app to ask questions and find info

Personal app
Keep track of impertant content and info

Created by: Luware AG
Version 1.0.20255.19

More from Luware UK Ltd

Luware Stra... Lunifico Cla...




Sign in

Sign in with your test tenant Microsoft credentials for the first time

Nimbus

= Sign in with Microsoft




App verification

Check the app Verification and accept Iowest h. Eei Inrem Konto anmelden - Geschaftlich — Microsoft Edge = O *
possible access levels &y https://login.microsaftonline.com/common/oauth2/autharize?response_ty...

BS Microsoft
kgreen@lunifico.com

Angeforderte Berechtigungen

' Luware Nimbus Pre-Production Login
Luware ¢

Diese App bendtigt folgende Berechtigungen:

~ Sie anmelden und Ihr Profil lesen

Durch Akzeptieren dieser Berechtigungen erlauben Sie dieser App, lhre
Daten gemal den Vertragshedingungen und den
Datenschutzbestimmungen zu verwenden. Unter
https://myapps.microsoft.com kdnnen Sie diese Berechtigungen andern,
Details anzeigen

Wirkt diese App verdachtig? Hier melden

—

Mutzungsbedingungen  Datenschutz & Cookies




Personal dashboard

The successful verification takes you to your dashboard. There are no teams yet...

u Luware Nimbus Pre-Production My Overview My Sessions My Teams Attendant Console About O

My Queue My Teams My Day @

INTERACTIONS TODAY
CURRENT TASKS TOTAL TEAMS

@ ACCEFTED [
IN IVR @ ACTIVE RONA o
@ IN QUEUE @ INACTIVE

@ DECLINED 0

10
SOURCE TEAM WAITING PICKUP TEAM ACTIVE 9
8
7
i 6
It's quiet here! 5 ver
) ) . v
No tasks You are not a member of any Nimbus s
Team yet. 2
: 1
1]
12

00 AM 2:00 AM 4:00 AM 6:00 AM 3:00 AM 10:00 AM12:00 PM 2:00 PM 4:00 PM 6:00 PM 3:00 PM 10:00 PM12:00 AM

My Reporting ﬂmﬂm
A 00:00 9

@ RINGING TIME

& 00:00 :

© CONMECTED 4




Pin the app to your taskbar on the left

u Luware Nimbus Pre-Production My Overview My Sessions My Teams Attendant Console About O
My Queue My Teams My Day @
INTERACTIONS TODAY
CURRENT TASKS TOTAL TEAMS ® ACCEPTED 0
0 INVR 0 ® acive 0 — o
@ IN QUEUE @ INACTIVE @ DECLINED o
10
SOURCE TEAM WAITING PICKUP TEAM ACTIVE 3
8
@ About 7
6
4. Pin I It's quiet here! 5
- . 4
@l Uninstal No tasks You are not a member of any Nimbus s
Team yet. 2
1
0

12:00 AM 2:00 AM 4:00 AM 6:00 AM 8:00 AM 10:00 AM12:00 PM 2:00 PM 4:00 PM 6:00 PM 8:00 PM 10:00 PM12:00 AM

My Reporting nmnm
A 00:00 :

@ RINGING TIME

#° 00:00

@ CONNECTED 4




Add teams

Go to the store again and add the app to the team for which you want to deliver calls to the members

Luware Nimbus Pre-Production

Luware UK Ltd

203 Add to a team

More from Luware UK Ltd

Permissions

By using Luware Nimbus Pre-
Production. you agree to the privacy
policy and terms of use.

This app will allow chat queues and distribution in MS Teams.

This app will contain a tab to configure calling queues and show reporting data, as well
as a Bot which functions as a Chat Message relayer and distributes incoming chats to
Team Members.

Tabs
Use in a tab at the top of a chat or channel

Bots
Chat with the app to ask questions and find info

Personal app
Keep track of important content and info

Created by: Luware AG
Version 1.0.20255.19

More from Luware UK Ltd

Luware Stra..  Lunifico Cla...




Select your team and channel

Select a channel to start using Luware Nimbus Pre-Production

Luware Nimbus Pre-Preduction will be available for the entire team, but you can start using it in
the channel you choose,

ype 3 tesm or channel name

Fear(h

° General
IT Service Desk




Service name, UPN/SIP & license terms

Check Service Name and UPN/SIP Address and accept our license terms — if all good, click ‘Save’

About X

n Luware Nimbus Pre-Production

Thank you for choosing Nimbus!

You're configuring the service for IT Service Desk team

I By installing you agree with our License Terms I

Service Name IT Service Desk

Service UPN it.service.desk@Ilunifico.com

Post to the channel about this tab




Almost done!

Have a look at Nimbus after adding it to the team. You are almost done! Go to ‘Settings’ for the finish

Microsoft Teams
Teams

Your teams.

- IT Service Desk

General

7

Q_ Search

General Posts Files Wiki Nimbus~ -+

In Queue

0

Longest Waiting Task

Connected

0

Almost Done!

3

MEMBERS

Members

MEMBER ~

Available

1

D Meet

Not Available My State

p.

MEMBERS

TOTAL MEMBERS
@ INACTIVE
@ AVAILABLE
@ NOT AVAILABLE

STATE TIME IN STATE

ACTIVE

@ Kathy Green
@ Melina Merkle

Nicole Roberts

@ Avallable  37s
@ Not Availabli 375

@ Not Available 37s




Double-check SIP address

Double-check SIP address. If you are hybrid, use the online only namespace such as lunifico.microsoft.com to make it simpler.

Teams v [ General fosts Fies wiki Nimbusv  + O @ o | FMeet -
Your teams
ﬂ IT Service Desk
General
o/  SERVICE DETAILS
Service Name Value to be applied < IT Service Desk n
Pending
Service UPN Value to be applied « it service.desk@lunifico.com n
Pending
PSTN Enabled [ € o
E164 Number Value to be applied... L3
Application 1D Value to be applied...

R, Make A Test Call

Apply the pending changes above either by triggering the Runbook or by
executing the Powershell script (see Provisioning section below). After this is
done for the first time the Test Call button below gets activated and you are all
set!




Download the script to execute the needed changes

Press the download link or download from https://admin.luware.cloud/api/manifests/NimbusProvisioning.ps

Teams g “ General Posts Files Wiki Nimbus~
Your teams e value 0 be appiiea
ﬂ IT Service Desk

General

R Make A Test Call

Apply the pending changes above either by triggering the Runbook or by
executing the Powershell script (see Provisioning section below). After this is
done for the first time the Test Call button below gets activated and you are all
set!

Provisioning »~ Via Runbook

The Runbook is not deployed on your Q365 Tenant, The deployment of
Microsoft Runbook will allow you to simplify and automate the process of
adding additional teams or making changes to existing one, such as phone
number or name for your 0365 Tenant.

To deploy Runbook, please follow the instructions of the Knowledge Base.

How to Deploy Microsoft Runbook for Nimbus Provisioning

DOWNLOAD

a Via Powershell

We automated the provisioning steps for you in one powershell script. Please
follow the instructions of the Knowledge Base

Manual Provisioning via Microsoft Powershell Script

31 Meet



https://admin.luware.cloud/api/manifests/NimbusProvisioning.ps1

Execute the script

& Windows PowerShell ISE -
file Edit View Took Debug Add-ons Help
Bl & B 4 g » b B« B o AR~ -
Luware Nimbus Pre-Productianfbs] X
1 #Requires -Versidh 5.1
2

Ln1 Col 20

100%




Using your tenant admin credentials

Luware Mimbus Pre-Production.ps1 X

1 #Requires -Version 5.1

Please enter your credentials to connect to Azure AD

User name:

Password:

|ﬂ adm_pbeck@lunifico.com V| -

Cancel




Granting permissions — Run script

Script runs and grants permissions to our App. No need for re-grant permissions now...

| Luware Mimbus Pre-Production.ps1 X

1 #Requires -Version 5.1

Connecting to AzureAd..

Connecting to MsolServic

Creating Online Session.

Granting permissions tor main Nimbus App
Granted Directory.Read.All
Granted Group.Read.All
Granted User.Read.All
Granted Calls.AccessMedia.All
Granted Calls.Initiate.All
Granted Calls.InitiateGroupCall.All
Granted Calls.JoinGroupCall.All
Granted Calls. JoinGrounCallAsGuest, All

u like to re-grant all permissions to all the bots configured in your tenant? (Default is No)
:n




Granting permissions — Create application instance

Script checks which teams have been created or changed in the backend and pulls them out one by one... Allow to create it.

| Luware Mimbus Pre-Production.ps1 X

1 #Requires -Version 5.1
2

Connecting to AzureAd..

Connecting to Msol i

Creating Online Se:

Granting permissions for main Nimbus App
Granted Directory.Read.All
Granted Group.Read.All
Granted User.Read.All
Granted Calls.AccessMedia.All
Granted Calls.Initiate.All
Granted Calls.InitiateGroupCall.All
Granted Calls.JoinGroupCall.All
Granted Calls.JoinGroupCallAsGuest.All

one]
Would you like to re-grant all permissions to all the bots configured in your tenant? (Default is No)
(y/n):n

Skip re-granting all permi
Fetched Changes for 1 Teams

Team: IT Service Desk

IT Service Desk it.service.desk@lunifico.com

u Like +o create an ApplicationInstance for "IT Service Desk'? (Default is No)

n iz




Granting permissions — Successful application instance

If all goes as expected, you will see all green and script ends. If changes will be done on the name, the same script can be run again

| Luware Mimbus Pre-Production.ps1 X

1 #Requires -Version 5.1

QG diled Cdl 1. L0 Tdieal OUpCdl 1. AT

Granted Calls. JoinGroupCall.All
u Tike to re-grant all permissions to all the bots configured in your tenant? (Default is No)
n):n
Skip re-granting all permissions
Fetched Changes for 1 Teams
Team: IT Service Desk
Values to be set
name

IT Service Desk it.service.desk@lunifico.com

Would you like to create an ApplicationInstance for "IT Service Desk'? (Default is No)
(y/n):y

Granting permissions for Calling Bot Application

Granted Calls.Initiate.All

Granted Calls.InitiateGroupCall.All

Granted Calls.JoinGroupCall.All

Granted Calls.JoinGroupCallAsGuest.All

Granted OnlineMeetings.ReadWrite.All

Granted Calls.AccessMedia.All

Done

Creating ApplicationInstance for "IT Service Desk’...
e

The script has run successfully.




Check Service Details

Go back to the teams settings page, to ‘Service Details’ and check that the values which habe been on the right, are now left.

If there is a change needed, put the new values on the right and rerun the script!

Teams e

Your teams

ﬂ IT Service Desk

General

Posts Files Wiki Nimbus

SERVICE DETAILS

Service Name €
Service UPN &«
PSTN Enabled ® € (¢ J
E.164 Number Value to be applied... €

Application ID

R Make A Test Call

Apply the pending changes above either by triggering the Runbock or by

Avarntina tha Prwearchell errint feas Pravicinninn sactinn helmw Aftar thic ic

- SR I

51 Meet




Ready for service

Now, on the overview page, ‘Almost done’ is gone and the team is ready for service

Teams 5 General Posts Files Wiki Nimbus~ -+ B o D @ o GiMeet v

Your teams

- IT Service Desk In Queue Longest Waiting Task Connected Available Not Available My State
General

0

3

MEMBERS

1| 2

MEMBERS

Members
TOTAL TASKS TOTAL MEMBERS
@ CONNECTED o @ INACTIVE 0
0 ® N quEvE o @ AVAILABLE 1
[NIVR N @ NOT AVAILABLE 2
SOURCE STATE TIME IN STATE CONNECTED TO PICKUP MEMBER ~ STATE TIME IN STATE ACTIVE
@ Kathy Green @ Available  1m 57s [ o]
@ Melina Merkle @ Not Available 17m 58s [ »]
Nicole Roberts @ Not Available 17m 58s [ o]

No tasks

Tasks Today 0 Queue Time Today 0 Connected Time Today Reachability Today




Reporting page - still empty

Teams N . General Posts Files Wiki Nimbus~ —+ E U @ e 36 Meet -

Your teams

ﬂ IT Service Desk Team Statistics ﬂmﬂm
General TASKS REACHABILITY ACCEPTANCE SLA HANGUP SLA © QUEUE TIME © CONNECTED TIME

0 No Data No Data No Data 00:00 00:00

MM:SS MM:SS
10 100%
] s0% @ MESSAGE RECORDED @ TRANSFERRED BY WORKFLOW
8 80% HANGUP BEFORE ACCEPT{) TRANSFER FAILED
7 70% @ HANGUP IN IVR
8 60% @@ HANGUP IN QUEUE

50% @ HANGUP BY WORKFLOW

4 40% @ ACCEPTED BY USER
: 3% @ REACHABILITY
2 20%
ACCEPTANCE SLA
1 10%
@ HANGUP LA
o 0%

08/188/188/188/108/168/108/208/208/208/208/208/208/268/205/286,/208/308/305/089/083/089/089/083/069/009/009/089/109/105/183/13

Members Statistics ﬂmﬂm Tasks Heatmap NOTHA"DLED n“nvﬁ

MEMBER ~ NOT ACCEPTED ACCEPTED Mo
@ Kathy Green 0 0 Tu
We

Melina Merkle 0 0

Th




Workflows

A simple workflow has been selected, start playing around with it. Gray boxes are disabled and can be activated with the slider.

Teams ¥ General Posts Files Wiki Nimbus - + B S D @ e S Meet -
Your teams
NAME: * stributi ACTIVE:
ﬂ IT Service Desk Q Type in to search. simple Distribution .
General NAME ACTIVE

Simple Distributi... (@

o] ACCEPT CALL

©

- [ momcawer —____a» |
) ANNOUNCEMENT (e ]
@

Distribution Type
Max Wait Time 00:05:00

Max Wait Time is Reached

-




Settings — Configurations

The settings page offers different configuration possibilities for different presence status

Teams v B General Posts Files Wiki Nimbus~ +
Your teams
B IT Service Desk = TEAM
General Name IT Service Desk
Il REPORTING
SLA Acceptance Time in Seconds 60 n
SLA Hangup Time in Seconds * 60 B
& TEAM MEMBERS
A Newly Added User is Active
Immediately D
User Presence Impact on Routing Available is Conversations are distributed to the user
Decision
© Do not Disturb is Conversations are NOT distributed to the user
2 Offline is Conversations are NOT distributed to the user
@® Busyis Conversations are distributed to the user u
Away is Conversations are NOT distributed to the user n

& WORKFLOW

3¢ Meet




Settings - Test calls

Further down on the settings page, you can make a test call

Teams i General Posts Files Wiki  Nimbus -
Your teams
ﬂ T service Desk o} SERVICE DETAILS

General

Service Name

Service UPN

PSTN Enabled

E.164 Number

Application ID

Provisioning ~

4L

® « O

Value to be applied... <«

R Make A Test Call

Apply the pending changes above either by triggering the Runbeook or by
executing the Powershell script (see Provisioning section below). After this is
done for the first time the Test Call button below gets activated and you are all
set!

Via Runbook

Ot Meet




Settings — Test call

Start a call. Note: If there is only one user in the Team, it is a bit tricky to handle two calls...

Microsoft Teams Q_ Search

Chat v v (4 @ IT Service Desk Chat Files Organization Activity

You're starting a new conversation

Type your first message below.




Search

The team can be found in the Teams search. Note: It can take up to an hour for the team to appear in the Teams Address book

Microsoft Teams IT Sen

Teams 7 Q IT Serv  Press enter to view all results 5 S D @ 51 Meet

IT Service Desk
Get directed to an available representative. All calls are answered in the order they're received.

Your teams.

Not Available My State

p.

- IT Service Desk o IT Service Desk

General

Tasks Members
TOTAL TASKS TOTAL MEMBERS
@ CONNECTED o @ INACTIVE 0
0 ® N queve o @ AVAILABLE 1
[N R o @ NOT AVAILABLE 2
SOURCE STATE TIME IN STATE CONNECTED TO PICKUP -~ STATE TIME IN STATE ACTIVE
G Kathy Green ® Available 185 [ o]
@ Melina Merkle @ Not Availabl 51m 265 [ o]
Nicole Roberts @ Not Availablt 51m 26s [ »]

No tasks




Activate/deactivate users

On the overview page, you can see the team and you can activate/deactivate user with the slider

u Luware Nimbus Pre-Production My Overview My Sessions My Teams Attendant Console About O
My Queue My Teams My Day @
INTERACTIONS TODAY
(i} CURRENT TASKS TOTAL TEAMS ® ACCEPTED N
i 0 INIVR ® AcTivE 0 RONA 5
" @ IN QUEUE @ mNACTIVE ® DECUNED o

ndar

cal
10
i SOURCE TEAM WAITING PICKUP TEAM ACTIVE 5
8
Fil IT Service Desk [ o] 7
6
o ; N ere m
Luware Nim... No tasks ‘;
O 1(askKs
2
1
o
12:00 AM 2:00 AM 4:00 AM 6:00 AM 8:00 AM 10:00 AM12:00 PM 2:00 PM 4:00 PM 6:00 PM 8:00 PM 10:00 PM12:00 AM

My Reporting ﬂmﬂm
A 00:00 s

- | ,
#¢ 00:00 s

@ CONMNECTED 4

INTERACTIONS 30 DAYS




Tenant Admin Play




Create a new Security Group in Azure AD

Microsoft Azure P Search resources, services, and docs (G+/) beck@Ilunifico.com
wwaRre uk LD WP

Home > Luware UK Ltd > Groups
2a Groups | All groups X
Luware UK Ltd - Azure Active Directory
« ' Download groups  [7] Delste ) Refresh Columns [ Preview features P Got feedback?
& Al groups
& Deleted groups &) This page includes previews available for your evaluation. View previews =
# Diagnose and solve problems 5 search groups +V Add fitters
Settings Name Object Id Group Type Membership Type Email Source
& General D Bank Londan d7280889-cca7-4b36-9981-29c83fb...  Microsoft 365 Assigned BankLondon@lunifico.onmicresoftc..  Cloud
@ Expiration Customer Care 53e0db93-5bcd-479d-9f6-6584f72b... Microsoft 365 Assigned CustomerCare@lunifico.onmicrosoft.... Cloud
£ Naming policy Electronics 0823b1e0-78b4-475b-bfed-8f2151d... Microsoft 365 Assigned Electronics@lunifico.onmicrosoft.com  Cloud
Activity Elactronics Specialists 77ch7434-1eb3-467a-bf05-a2fe5bad... Microsoft 365 Assigned ElectronicsSpecialists@lunifico.onmi...  Cloud
& Pprivileged access groups (Preview) Garden 4b76chd3-83e3-4612-2299-5b7870¢...  Microsoft 365 Assigned Garden@Ilunifico.onmicrosoft.com Cloud
I Access reviews IT Service Desk 740ee559-561-4c06-b8ab-ba04660c... Microsoft 365 Assigned ITServiceDesk@lunifico.onmicrosoft....  Cloud
Audit logs Lunifica Claims. ff12541c-bbbs-4a7a-a24f-2eada38d.. Microsoft 363 Assigned LunificoClzims@lunifico.onmicrosoft.... Cloud
&% Bulk operstion results Lunifica General 6596ca02-2d63-46b0-99b4-0cd6asb... Microsoft 365 Assigned LunificoGeneral @lunifico.onmicrosof... Cloud
Troubleshooting + Support Lunifico Londan 0c341cab-1d3d-4c1b-2e20-b09207d... Microsoft 365 Assigned LunificoLonden@lunifico.onmicrosof...  Cloud
& New support request Marketing Team 249b7abd-b993-4eb8-9d13-96f7497.., Microsoft 365 Assigned MarketingTeam@lunifico.enmicresof..  Cloud
Project Luna 0cc8040a-0dc0-4239-bafe-61fdf5dc..  Microsoft 365 Assigned ProjectLuna@lunifico.onmicrosoft.co.. Cloud
Sports 6efeb30-e0be-4a30-b603-f48c6208... Microsoft 365 Assigned Sports@lunifico.onmicrosoft.com Cloud
Store Londan 95c6289c-c344-4934-8bec-9dc702ff..  Microsoft 365 Assigned StoreLonden@lunifico.onmicreseft.c.,  Cloud




Define group name and add members

Microsoft Azure 2 search resources, services, and docs (G+/) beck@Ilunifico.com
wwaRe uk LD P

Home > Luware UK Ltd > Groups >

X

Add members
New Group

Search (0

Group type * R

‘ Security ~ |

3

Group name * (@

‘ Nimbus Admins \/|

Group description ()

‘ Enter a description for the group |

Membership @
v
Owners
Mo owners selected
Members Alexander Grafetsberger

smrafatcharnar@lnnificn fae

Mo members selected
Selected items

ADM Alsxsndercrsfelsbe_rger Remove
adm_agrafetsberger@lunifico.com
ADM [hrlslrapksr Mesbitt Remove
adm_cnesbitt@lunifico.com
ADM James Cacmarj Remove
adm_jcadman®Iunifico.com
ADM Philipp Beck

Remove
adm_pbeck@Iunifico.com

I I I I 4




Tenant name & object Id

Send your tenant name and Object Id of the Security Group to: nimbus-msft-CoSell@luware.com

adm_pbeck@lunifico.com

Microsoft Azure

P search resources, services, and docs (G+/) LUWARE UK LTD

Groups > Nimbus Admins
(i ) Nimbus Admins = X
Group

« ET Delete [E Preview features P Got feedback?
@ overview

. o This page includes previews available for your evaluation. View previews —=>
¥ Diagnose and solve problems

Manage H :
¢ Nimbus Admins
:l' Properties
& Members
&% Owners
Membership type ‘ Assigned
& Administrative units (Preview)
# Group memberships Source ‘ Cloud
Applications Type ‘ Security Copy to clipboard
»
M Licenses Object Id I \ 01242-457b-40a1-bc92-e0baze72c932

Azure role assignments

Creation date ‘ 9/14/2020, 9:20:00 AM

Activity

Y= Access reviews
Direct members

Audit logs
& Bulk operation results & 4 users) &8 0 Group(s) [l 0 Device(s) & 0 otherrs)
Troubleshooting + Support Group memberships owners

& New support request S0 & o]



mailto:nimbus-msft-CoSell@luware.com

Sign in

When you receive the go from us, sign in at https://admin.luware.cloud with an account of the created security group

X  + B =

<« C @ adminluware.cloud tr @ incognic @

& Sign in with Microsoft



https://admin.luware.cloud/

Here you go!

admin.luware.

Q@ ogic @

Enabled Total Teams TOTAL TEAMS Call Volume Active Users
UNCOMPLETED o
& @ TEAMS APPLIED 1
@ TEAMS RUNNING 0 0 3
@ PSTN APPLIED 0
- @ PSTH RUNNING 0
SUSPENDED o
(] @ PENDING DELETION 0
30 DAYS 14 DAYS CURRENT MONTH 5 MONTHS
Teams
Team 1 STATE MEMBERS CALL VOLUME CALL VOLUME LAST 14 DAYS MONTHLY ACTIVE USERS DAILY ACTIVE USERS PROVISIONED SINCE
' IT Service Desk Team Applied 3 o 3 3 9/13/2020
NAME T UPN MEMBERSHIPS STATE TIME IN STATE ACTIVE ROLE
TOTAL MEMBERS @ Kathy Green kgreen@lunifico.com 1 -— Mot Available sSm7s [ ] Owner
@ INACTIVE a
@ AVAILABLE o Melina Merkle mmerkle@lunifico.com 1 -— Not Available 11h 12m 155 L] Cwrer
@ NOT AVAILABLE 3
Nicole Roberts nroberts@lunifico.com 1 -— Mot Available 11h 12m 15s [ ] Member




The latest Nimbus news:



https://help.luware.com/nimbus/latest

Let’s save customer service.
Together!




